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Kipicne

OJIEKTUBTI TIOHJEP KaTajJorbl OKBITYJBIH KPEAUTTIK Kyheci OoMbIHIIA
KYPacCThIPbIIaAbl. OJIEKTUBTI TIOHJEP KaTajJoTbl JKYHMEJICHIreH TaHaay OoMbIHIIA
MIOHJIEP Ti31MiH JKOHE OJIap/blH KbICKA CUITATTaMAaChIH KapacThIpaIbl.

MarucTpaHT MaMaHIBIKTapJbIH MIHAETTI KOMIIOHEHT/>)KOFapbl OKY OpPHBI
KOMITOHCHTIHIH  TOHJCPIH MEHIepyMEH KaTap, YCHIHBUIBIII OTBIpFaH TaHIAy
OOMBIHIIIA ITOHIEP/I1 TaH IAIl aJTyhl THIC.

ONeKTUBTI TOHAEPAl TaHaayFa »daBaizep KeHec Oepeni. Maructpant
sABal3epMeH Oipiiece OTBHIPHIN, MArMCTPAHTTHIH JKEKE OKY JKOCHaphlH KYpy YIIiH
MIOHJIEPTe KA3bUTY HBICAHBIH TOJITHIPAIIBI.

Kypmerri maructpant! bigiMm Oepy TpaeKTOPHUSACHIHBIH OipTYTAaCThIFBIHBIH
oinacteipbutybl  Ci3lmiH OoJjlamakra MaMaH PETiHAE KOCciOM JailbIHIBIFBIHBI3IBIH
JEHIeiiHe bIKMaJI €TETIHIH €CTE€ CAKTAYbIHbI3 KEPEK.

Beenenue

[Ipu kpeauTHON  TexHONOrMM OOyuyeHHUs pa3padaTbIBaeTCs  Karajor
AJIEKTUBHBIX JUCLUMIUINH, KOTOPBIA MNPEACTABISAET COOOM CHCTEMaTHU3UPOBAHHBIN
nepeyeHb AUCHUUILIMH KOMIIOHEHTA 10 BBIOOPY U COJIEPIKUT KPATKOE UX ONUCAHUE.

Hapsiny ¢ u3yueHueM JUCHUIUIMH 00s3aTEIBHOTIO / BY30BCKOI'O KOMIIOHEHTA,
MarucTpaHT JOJKEH BbIOPATh JJI U3YUYEHUS JUCIUILIMHBI KOMIIOHEHTA 0 BBIOOPY.

KoHcynbranmu no BeIOOPY 3JIEKTUBHBIX JUCUUIUIMH JAaeT 3/Baiizep. Bmecre ¢
HUM MarvcTpaHT 3arojHsgeT GopMy 3alucy Ha AUCHUIUIMHBI 1 coctaBieHus UYII
(MHAUBHUIYATLHOTO YYEOHOTO TIJIaHa).

YBaxkaemple MaructpaHTbl! Ba)XHO NOMHHUTH, YTO OT TOrO, HACKOJIBKO
MPOJyMaHHOW M 1enocTHOM Oyaer Bama oOpa3zoBarenbHas TPacKTOPHs, 3aBUCHUT
ypoBeHb Bamieil npodeccnoHanbHOM MOArOTOBKH, KaK Oy IyIIEero CHelHaIucTa.

Introduction

At the credit technology of education the catalog of elective disciplines which
represents the systematized list of disciplines of a component by choice and contains
their brief description is developed.

Along with the study of the disciplines of the compulsory/university component,
a graduate student must choose to study the disciplines of the elective component.

Advising on the choice of elective disciplines gives the adviser. Together with
him a Master student fills in an enroliment form for disciplines for making up an IEP
(individual study plan).

Dear Master's students! It is important to remember that the level of your
professional preparation as a future specialist depends on how thought-out and
integral your educational pathway will be.
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year 1

1 1 oKy XKbLJIbIHA APHAJFAH JIEKTUBTIK MIHAEP / DJeKTUBHbIE TUCHMILIMHBI ISl 1 roga o0ydenusi/ Elective courses for

Kaapasik menemxment / KagpoBbiii Meneq:kmeHT / Personnel management

OKy maxcamut / Yueonaa yenv/ Purpose

EnOex pecypcrapbiH KETULNIPY KOHE IaMBITY
TEOPUSACHI  PETIHIE KAJAPJIBIK MCHEIKMCHT
Herizgepi; bimim Oepy canacblHAarel agamu
pecypcrapab Oackapy mporeci MeH
HOTWIKEJICPIHIH €PEKIICIIri

OCHOBBI Ka/IPOBOT'O MEHE/PKMEHTA KaK TEOPUH
COBEPIICHCTBOBAHUS W PA3BUTHS TPYHAOBBIX
peCypcoB; cnenuduku nporecca  H
pEe3yJIbTAaTOB  YIPABJICHUS YEIIOBEYCCKUMU
pecypcami B chepe oOpa3zoBaHus

fundamentals of personnel management as a
theory of improvement and development of
human resources; specifics of the process and
results of human resources management in the
field of education

OKvimy namuoiceci / Pezynomamut 00yuenun / Learning

outcomes

Kypersl corTi asikraranHaH KeiiH Olrim
aJrymbLiap

- YUBIMHBIH aJaM pecypcTapblH  OacKapyIbiH
3aHJBUIBIKTAPBIH, MPUHIMITEPI MEH  QICTEepiH
MEHTepYy;

- OaFBIHBIIITE Oemimmenepai OackapyIbIH
KYKBIKTBIK JKOHE YHBIMIACTRIPYITBITBIK

TEXHOJIOTHSICHIH KOJIJIaHy;
- YHBIMHBIH CBIPTKbI OPTACHIMEH ©3apa 9pPEKETTECY
o/licTepiH KOJIZaHy, ajaM pecypcTapbiMEH KYMBIC
ictey OOMBIHIIIA TEOPHSUIBIK IKOHE OIiCTEMEINIK
OimiMaepiH Toxipubee THIMII Maliganany;
-KbI3BMETKEpJIepIiH JKeKe KaCHeTTepiH, eHOeK
HOTHIKEJICPIH JKOHE OJIapJblH OJaH opi MaHCAIThIK
JKOHE KOCIOM eCy INepCIeKTHBAJIapbiH OaraiayablH
3aMaHayd OJiCTepiH KONJaHyFa; Oackapy FbUIbIM
petiHme;  yiBIMAAaFel  TEpPCOHANIBI  Oackapy
epeKIIeTIKTepiHIE;

[MocJie ycnenurHoro 3apepieHus1 Kypca
o0yuyarouquecst OyayT

- OBIIQJICTh 3aKOHOMEPHOCTSIMH, MPHHIIUIAMHA U
METOJIaMH YIIPABJICHUS KaJPOBBIMH PECYpPCaMu
OpraHu3alvu;

- KCTIOJIB30BaTh MPABOBYIO U OPraHU3aIMOHHYIO
TEXHOJIOTHIO YIIPABJICHHS MO TYMHCHHBIMH
oIpa3eiICHUSIMH;

- IPUMEHSATh CIIOCOOBI B3aUMOJICHCTBUS C
BHEIIHEW CPeJIoW OpraHu3ainu., 3hHEeKTUBHO
HCIIOJIb30BaTh HA MPAKTHKE TEOPETUUCCKUC U
METOJMYECKHE 3HAHUS 110 paboTe ¢ KapOBBIMU
pecypcamu;

- IPUMEHSTh COBPEMEHHBIE METOIbI OLICHKU
JUYHOCTHBIX Ka4eCTB PaOOTHUKOB, PE3YJIbTATHI
TpyZa U NEPCIEKTUBEI UX NATBHEUIIETO
CITy’ke0HO-TIPO(ECCHOHAIBHOTO MPOIBUKCHHUS,

MEHE/PKMEHTa KaK HayKd,; B OCOOEHHOCTSIX
yIpaBJeHHs KaJ[paMH B OPraHU3AIINN;

After successful completion of the course, students
will be

- master the laws, principles and methods of
managing the organization’s human resources; use
legal and organizational technology for managing
subordinate units;

- apply methods of interaction with the external
environment of the organization, effectively use in
practice theoretical and methodological knowledge on
working with human resources;

-apply modern methods for assessing the personal
qualities of employees, labor results and prospects for
their further career and professional advancement;
management as a science; in the features of personnel
management in the organization;

Ilpepexeuzummepi / Ilpepexeusumot / Prerequisites

Ickepik oKIMIITUTIK

\ JlenoBoe agMUHUCTPUPOBAHKE

| Business administration
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Kypcmuiy Kvickauwa mazmynst / Kpamrkoe codepicanue kypca/ Course summary

[Ton xaApiBIK pecypcTapMeH JKYMBIC ICTEy
OOMBIHIIIA TEOPHSUIBIK JKOHE 9ICTEMENIK OLTiM/II

MpakTUKaaa THIMI1 nananany,
KbI3METKepJepaiH KeKe KaCHUeTTepiH
OaranayiplH 3aMaHayd oJiCTEepiH  KOJJAaHY
KabimeTTepin KaJIBITI TACTBIPAIBI.
Maructpanrrap YUBIMHBIH KaJpJIbIK
pecypcTapelH  0acKapyIblH HPUHLUITEPI MEH
onmicTepiH; MaMmaHAapAbl Oaramay, IpikTey,

KBUDKBITY JKOHE JKBUDKBITYIIbIH, KalTa naspiay
MEH OUTIKTUIIKTI apTTBIPYIBIH, KaHKaJIIapIbl
miemryiiH ~ 3aMaHayu  onicrepid,  Kanmpnbik
MEHE/PKMEHT TEXHOJIOTHSICHIH 3€PTTEH/II.

HucuurmumHa  gopmupyer  cnocoOHOCTH
9 (eKTHBHO HCIOJIB30BAaTh HA MPAKTHUKE
TEOPETHYECKHE M METOJMYCCKHE 3HAHUS M0
paboTe ¢ KaIpOBBIMU pecypcamu, NPUMEHSITh
COBPCMCHHBIC MCTOJbI OLCHKU JIMYHOCTHBIX
KauyecTB pabOTHHKOB. MarucTpaHTbl H3y4at
MMPUHOUIIBI, METOAbLI YIIPABJICHUA KaAPOBBIMU
pecypcaMu  OpraHu3allid;  COBPEMEHHBIC
METOJIbl OLIEHKH, MOA00pa, MEpPEeMELICHUS U
HPOJIBHKCHHS CIICIIMAITUCTOB,
NepenoAroToOBK1 n IIOBBIIICHUA
KBATU(HKALMK, pPa3pelleHnsi KOH(IMKTOB,
TEXHOJIOTHIO KaJ[POBOT0 MEHEDKMECHTA.

The discipline forms the ability to effectively use
in practice theoretical and methodological
knowledge on working with human resources, to
apply modern methods of assessing the personal
qualities of employees. Undergraduates study the
principles and methods of managing the
organization's human resources; modern methods
of evaluating, selecting, moving and promoting
specialists, retraining and advanced training,
conflict resolution, and personnel management
technology.

bazoaphama rcemexwici / Pykoeooumensv npozpammut/ Progr

amme manager

CeitroBa I'.T. — 2.r.x., mpodeccop

CetitoBa I'.T. — k.3.H., mpodeccop

Seitova G. T candidate of Economic Sciences,

Professor

Kopnopamuemik oackapy / Kopnopamuenoe ynpaenenue /Corporative management
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OKy makcamuwt / Yueonan yenwv/ Purpose

MarucTpaHTTap  apachlHAa  KOPIOPATUBTIK
Oackapy TEOpHUsCHl OOWBIHIIA IpPreli FhUIBIMU
OUTiMIl KOHE KOPHOPATUBTIK KYPBUIBIMIAPABI
0ackapy KbI3METi CalachIHIAFbl MPAKTUKAIBIK
JaFAbUIap bl KAJIBIITACTHIPY

¢dbopmupoBaHue Yy  MarucTpaHTOB
(GyHIAaMEHTAJIbHBIX HAy4YHbIX 3HaHUH B
TEOPUM KOPIOPATHBHOI'O  YIPABJICHUS H
IIPAKTUYECKMX  HAaBBIKOB B obnactu
YIPABJIEHYECKOU JEeATEeIIbHOCTH
KOPIOPaTUBHBIMU CTPYKTypaMu

formation of fundamental scientific knowledge in
the theory of corporate governance and practical
skills in the field of management activities of
corporate structures among undergraduates

OKbimy

Homuiceci / Pesynemamot 00yuenusn / Learningoutcomes

Kypcersl CITTi KeliH
OimiManymbLIap

- KOpIIOpaTHBTIK Oackapy omicremeci
TY)KBIpbIMIAMAaJIapbIH TaNAay;

- KOpIOpalUsIIapIbIH TYCIHIKTEpI MEH MOHIH,
OJIapJIbIH TYPJEPIH TANKbLIAY

- KOPIIOPAIUSTHBIH YUBIMABIK KYPBUIBIMBIH KYPY;
- y3aK Mep3iMJi SKOHOMHUKAIBIK JaMy HeTi31H
HBIFAUTYIaFbl KOPITOPATUBTIK Oackapy
KYHECIHIH POJiH KOpCceTy;

- QNEeMJIIK HapblKTa KOPIIOPAaTUBTIK Oackapy
KyleciHiH O6ocekere KaOiIeTTUIINH KaMTaMach3
ery.

-- TEOpHUSATBIK HUrepiireH OuTiMIiI MpakTUKajaa
KOJIJaHYy;

- KOPHOpAIUSHBIH KapKbUIBIK KOHE
arbIH/IAapBIH OacKapy

asiIKTaraHHaH

MCH

aKIia

IMocse ycmemHoro
o0yuarmuecs OyayT
- AHAJIM3UPOBATH METOAOJIOTMIO U KOHICIIIHNN
KOPHOPaTHUBHOTO YIIPaBICHUS,

3aBeplIeHUs] Kypca

- 00CYXIaThIIOHSTHS u CYLIHOCTb
KOpIOpaLui, uX BUJIbI

-IIOCTPOUTh OpraHU3alMOHHYIO
CTPYKTYpy KOpIIOpaluu;

-II0Ka3aTb POJIb CHCTCMbI KOPIIOPATHUBHOI'O
YIIpaBJICHUA B YKPCIUVICHUA OCHOBBEI
A0JITOCPOYHOTO SKOHOMHNYECCKOT'O Pa3BUTHUSA,
-00ecreYnTh KOHKprHTOCHOCO6HOCTB
CUCTCMbI KOPIIOPAaTUBHOI'O YIPABJICHUA Ha
MHPOBOM PBIHKE.

-IPUMCHCHATD TCOPETUUCCKNU OCBOCHHBIX
3HAaHUM Ha IMPAKTHUKE;
-yopaBJIATh q)HHaHCOBBIMI/I U JJCHCXKHBIMU
IIOTOKaMHU KOpIopannuu

After successful
students will be

- analyze the methodology and concepts of
corporate governance;

- discuss the concepts and essence of corporations,
their types

-to build the organizational
corporation;

- to show the role of the corporate governance
system in strengthening the basis of long-term
economic development;

-to ensure the competitiveness of the corporate
governance system in the global market.
--apply theoretically mastered knowledge
practice;

-manage the financial and cash flows of the
corporation

completion of the course,

structure of the

in

Ilpepexeusummepi / [Ipepexeusumot / Prerequisites

OH1ipicTi YUBIMIACTBIPY JKOHE OacKapy

| Opranmsarus u ynpasnesne npoussoactsoM | Organization and management of production

Kypcmuinkvickauwa mazmynot / Kpamkoe codeprcanue xypca/ Coursesummary

Kopnopamust ~ HapwIKTBIK ~ 3KkoHOMUKanarel | Kopnopanust kak  s¢ddextuBHas  ¢opma | Corporation as an effective form of integration in a
UHTETpAlMSAHBIH ~ THIMII  Typi  peTiHIe. | MHTerpalMd B PBIHOYHOW  3KoHOMHKe. | market economy. The concept and types of
KopropanusinapaeiH — TyciHiri MeH Typuepi, | [Tomstue w  Buabl  koprnopanumii, wux | corporations, their classification. A corporation in




OJIapAbIH KIKTEIYI. XaJbIKapasblK
SKOHOMMUKAJIBIK xKyheneri Kopnopanus.
KopnoparupTik OipiecTikTep KOHE
MOHOTONIsIIay  Macenenepi.  KoprnopamusHsl

Oackapyzibl YHBIMIACTBIPYIbIH EpPEeKIIETIKTEepI.

KopmopaTtusTik KAaKTBIFBICTAp.
Kacinopberagap bt OIpiIKTIpY MPOIIECiH
KOPITIOPAaTHBTIK Oackapy. KopropaTusTix

CTpaTerus: TYCiHir, JaMmy Ke3eHJepi, Typiepi.

KJ1accupUKaus. Kopnoparus B
MEXIYHApOAHONH HKOHOMHUYECKOW CHUCTEME.
KopnoparuBHbie 00benuHEHUS U TPOOJIEMBI
MoHonoan3anuu. OcoOEHHOCTH OpraHU3aluu
ynpaBieHus: koprnopanueit. KoprnoparuBhbie
koHpuuKTEL. KoprmopatuBHOe —ympaBiieHUe
MPOLIECCOM  HWHTErpaly  MpEeANpUsTUI.
KopnopartuBHast cTparerus: MOHSITHE, 3Tallbl
pa3paboTKu, BUABIL.

the international economic system. Corporate
associations and problems of monopolization.
Features of the corporate  management
organization. Corporate conflicts. Corporate
management of the enterprise integration process.
Corporate  strategy:  concept, stages  of
development, types.

bazoaprama rcemexwici / Pykoeooumensv npozpammut/ Prog

rammemanager

Vrebaena JK.A.

| VTe6aena JK.A.

Utebayeva Zh. A.

Hapuix konvionkmypacwot | Konwvronkmypa poinxa | Market conditions

10




Oky makcamut / Yueonan yenwv/ Purpose

Tayap HapbIKTapbIHBIH KOHBIOHKTYPAChIH Tajmay | popMupyeT cucTeMHOe mpexacraBienue o | to form a systematic understanding of the

MeH  OO/uKayablH ~ TCOPHMSUIBIK  HEri3jepi, | TCOPETHYECKMX  OCHOBax, mporeaype u | theoretical foundations, procedure and

mpoueaypaiappl  MEH  OMICTeMENIK  OICTepi | METOAMYECKUX npueMax anamu3a  u | methodological techniques for analyzing and

TypaJibl )KYHe TYCIHIK KaJabIITaCThIPaIbl IPOTHO3UPOBAHMS KOHBIOHKTYPHI ToBapHbIX | forecasting the conjuncture of commodity markets.
PBIHKOB.

Oxbtmy

Hamuoceci / Pesynomamot 06yuenus | Learning

outcomes

KypcTthl ¢oTTi asKTaFaHHAH KeiliH CTyeHTTep
00J1a1bI:

- Tayap HapbIKTAPBIHBIH KOHBIOHKTYPAChIH
Tangay KOHE OoipKay TEOPUSICHIHBIH
TYKBIPBIMIAMAITBIK anmapaThIHBIH
KaTeropusUIapbiH Oiy;

- Tayap HapbIKTApPBIHBIH KOHBIOHKTYPAChIH

Tannay MeH OOJbKay[blH HEri3ri OarbITTapbIH
alKbpIHAAY;

- Oocekere KaOl1eTTi Tayap HapBIFbI JKaFIalbIH/IA
cay/la KOCIMOPHBIHBIH Oocekere KaOUIeTTUIIrH
Oaranay o/licTeMeCiH Talaay;

- KJIMEeHTKe OarmapiianFaH (HapBIKTHIK) TOCLUI
HEri3iHAe Tayap HapbIFBIHAAFBl cayaa YHBIMBI
KBI3METIHIH QJIEYETT1 SKOHOMUKAJIBIK THIMILUTITIH
Oaranay o/1icCTeMECIH KOJIJJaHy.

- Tayap HapbIKTApBIHBIH KOHBIOHKTYPACHIH
Tanuay JKOHE xKocrmapiay cajachlH/Ia
KY3bIPETTUTIKTEP/Il KOPCETY

IMocae ycmemHoro
o0yuarmuecs OyayT:
- 3HAaTb KaTeropuu MOHATHUIHHOTO arrapara
TEOpUU  aHamu3a W [POTHO3UPOBAHUS
KOHBIOHKTYPBI TOBAPHBIX PBIHKOB;

- OmpeneisaTh  KIIOYEBBbIE  HaAIMpaBlICHUs
aHajM3a U IIPOrHO3UPOBAHUA KOHBIOHKTYPBI
TOBapHBIX PHIHKOB;

- AHAJIM3UPOBATH MCTOOUKY OLICHKHU
KOHKYPEHTOCIIOCOOHOCTH TOPrOBOI0
npeanpusaTusd B YCIOBUAX KOHKYPCHTHOI'O
TOBapHOTI'O PHIHKA;

3aBeplIeHUusl Kypca

- MIPUMEHSATH METONKY OLICHKH
HOTEHIIMAIbHOM YKOHOMUYECKOM
3 (PEKTUBHOCTH  ACATEIBHOCTH  TOPTOBOM

OpraHu3ali Ha TOBAapHOM pPBIHKE Ha OCHOBE
KJIMEHTOOPUEHTUPOBAHHOTO (pBIHOYHOTO)
noaxozja.
- POSIBIIATh KOMIIETEHIIMU B 00JIACTH aHAIIN3a
U TUIAHUPOBAHUSA KOHBIOHKTYPHI TOBapHBIX
PBIHKOB

After successful
students will:

- to know the categories of the conceptual apparatus
of the theory of analysis and forecasting of
commodity market conditions;

- identify key areas of analysis and forecasting of
commodity market conditions;

- analyze the methodology for assessing the
competitiveness of a trading enterprise in a
competitive commodity market;

- apply a methodology for assessing the potential
economic efficiency of a trade organization's
activities in the commodity market based on a
customer-oriented (market) approach.

— - demonstrate competence in the field of analysis
and planning of commodity market conditions

completion of the course,

Kypcmuiy kvickawa mazmynot / Kpamkoe codepicanue Kypca/ Course summary

Hapblk KOHBIOHKTYpachIHBIH TYCIHIM MEH MOoHI
KOHE  OHBIH  Herisri  typiepi.  Hapsik

KOHBIOHKTYPAChIHBIH HETI3I1 3J€MEHTTEpl KoHe

[TonsiTHE M CYIIHOCTHh KOHBIOHKTYPHI PBIHKA U
€€ OCHOBHblE BUIbl. OCHOBHBIE 3JIEMEHTHI
KOHBIOHKTYPHl PBIHKA M HMX B3aMMOCBS3b.

The concept and essence of market conditions and
its main types. The main elements of market
conditions and their interrelation. Indicators of
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oJIapAbIH e3apa OaiiTaHbICHI. Haprix | ITokazarenn koHBIOHKTYpHI peinka. Jlemoseie | market conditions. Business cycles. Concepts of the
KOHBIOHKTYPAChIHBIH ~KepceTkimTepi. Ickepinik | umkibl.  Konumenumu —cpensl  yuactHukoB | environment of market participants. Classification
LUKJIIAP. Hapeikka KaTBICYIIBLIAPABIH | PHIHKOB. Knaccudukarus u Buael | and  types of  conjuncture-forming  factors.
KOpIlIaraH opTa TYKBIpPBIMIaMalapbl. | KOHBIOHKTYPOOOpa3yIOIIuX dakrtopos. | Technologies for organizing market research.
KonbroHKTypanblk  (akropiaapablH — okikTenyi | TeXHOIOTHH — opraHusanuv  HccieaoBanus | Types, sources and methods of collecting and
KOHE TYpJiepi. HapbIkTs! 3epTTeyai | ppiHKa. Buabl, ucrounnku u Meroasl cobopa u | processing information for market research.
YHBIMIACTBIPY TEXHOJIOTUSIIAPhI. | 00pabOTKH uHpopMaIuu Ut
KOHBIOHKTYpAIIBIK 3epTTEYJIEp YIIiH aKmaparThl | KOHBIOHKTYPHBIX HCCIICIOBAHUIA.

KUHAY JKOHE OHJey TypJepi, Ke3aepi xoHe
amicrepi.

bazoapnama scemexuici / Pykosooumens npozpammet/ Programme manager

VYrebaepa XK.A. VYrebaena XK.A. | Utebaeva Zh.A.

Jlazoapvicmul dackapy/Anmukpusucnoe ynpasnenue / Crisis management
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OKy makcamuwt / Yueonan yenwv/ Purpose

SKOHOMHUKA/IaFrbl UKIIUTIK TYPFBICBIHAH
KOCITOPBIHAAP/BIH OAHKPOTKA YIIBIPAY CHSKTHI
KYOBUIBICTBIH MOHIH Oaranaymarbl MaHbI3IbI
MaceJIeJIepPMEH TaHBICY, KOCIITOPBIHBIH
KaFJaiiblH JTUATHOCTHKANAYy KOoHE OakpLiay
OMICIH MEHTIepy, JaFIapbICThl OACKAPY/IbIH KOHE
KAp)KbIHBIH HETI3r1 JKOJJapbl MEH oiCTepiH

(bopmMHupoBaHUE TITYOOKHMX TEOPETUYECKHUX

3HAHWUW U NIPAKTUYECKUX HABBIKOB 110 OLICHKE
CYIIHOCTH TaKOTO SIBJICHHA, KaK OaHKPOTCTBO
IPEANPUATHH, C TOUKU 3PEHUS LUKIMYHOCTH
B SKOHOMHUKE, 000011IEHHO b3
CHUCTEMATU3UPOBAHO IIO3HAKOMUTBCS c
BOXHEHIIMMU MpoOJeMaMU U METOJIUKOMI

formation of deep theoretical knowledge and
practical skills in assessing the essence of such a
phenomenon as bankruptcy of enterprises, in terms
of cyclicality in the economy, generalized and
systematized to get acquainted with the most
important problems and method of diagnosing and
monitoring the state of enterprises, to learn

AHBIKTAY, 0aHKpOTKa yIlIbIparaH | JMarHOCTHKM M MOHHUTOpHMHIa coctosuus | determine the main ways and methods of crisis
KOCIMOPBIHAAPABI ~ KaJIMbIHA  KENTIpY  VIIIH | MPEeIIpUATHH, HAY4YHUTHCS ompeznenste | management and financial recovery of bankrupt
KaJIMbUIAHFAH ~ JKOHE  JKYHCNICHTeH  TEPCH | OCHOBHBIE TIIYTH M METOJbl KPU3HUCHOTO | eNnterprises.
TEOPUSIIBIK Oiim MEH TOKIPUOCTIK | PEryIHpPOBaHUS U (uHAHCOBOTO
JIaF IbIIAPBIH KAJIBIITACTHIPY 03JIOPOBJICHUS MTPEANPHUITHI-OaHKPOTOB.

Oxvimy namuorceci / Pesynemamut o6yuenus / Learningoutcomes
Kypcrbl CoTTI asiKTaraHHAaH keiiin | ITocsie ycmemHoro 3aBepmienusi kKypca | After successful completion of the course,
olriMmasymbLIap od0yuarommecst OyayT students will be

- ©3/IepiHIH JarIapbICKa Kapchl cayafarbl TYTac
KO3KapaChIHBIHTAOUFAThIH, CEOENTEPIHKOHE OJI
TypaJibl HaKThI TYCIHIKKe He 0oJlyFa MYMKIHJIK
OepeTiH OacKapyJarAapbICBIHBIH THUITOJOTHSCHI
MEH 0/1aH IIBIFY KOJIaphl TAJIKbLIAY;

— TMPUHOUNTEPAl KOJNJIAHYKOHE YHBIMIapAarbl
JaFAapBICTBIK JKaFaailapipl Tajnaay ojicTepiH
YKOHE OJIaH IIBIFY JKOJAApbIH 01Ty

-0enrici3aik JKarJalbIHIa, TOTCHIIIE
Karjainapaa,  eTKIp — O9ceKeNecTiKKypecTe,
pecypcTapablH TaIIIBIIBIFBI JKOHE
KOCIMOPBIHAAPTBIH JTOPMEHCI3IIr1 Ke31Hae

TUIMII 6acKapy meniMaepi Kaobbuinay;

- YMBIMHBIH NEPCOHAIBIMEH OacKapy SIICTEpiH,
QJIEYMETTIK-TICUXOJIOTUSIIBIK  QMIICTEP/Il, MiHE3-
KYJIBIK FBITBIMIAPBIHBIH COHJIal-aK,y3/IiK

- o0cyxIaTh CBOE LIEJIOCTHOE
NpEe/ICTaBICHUE B 00JIACTH aHTUKPU3UCHOTO
ynpaBJ’IeHI/IH, IIO3BOJAKOIIINUX HUMETHh SICHOC
NpPEJCTaBICHUE O TMPHPOJE, NPUYMHAX U

THUIIOJIOTN KpHU3uCOB u myTax nux
MpeOaOJICHUS
— MMPHUMCHCHATH MMPUHIIHUITBI

M METOJIbl aHAJIN3a KPU3HUCHBIX CUTYyallUH B
OpraHM3alysaX U 3HaTh IYTH MPEOJ0JICHUS
TaKHX CUTYalu;
— IIPUHUMATh s deKkTUBHBIE
YIOPaBIEHYECKHE pEUIEHUS B  YCIOBUSAX
HEOIPEEIEHHOCTH, 9KCTPEMAIIbHBIX

CUTyaLuH, 0CTpoH KOHKYPEHTHOMN
00pbHOBI, nepuura pecypcos u
HETJIATeKECTIOCOOHOCTH HIpeANPUATHIH,

- to discuss their holistic view in the field of anti-
crisismanagement, allowing you to have a clear
idea of the nature, causes andtypology of crises and
ways to overcome them;

— apply the principlesand methods of analyzing
crisis situations in organizations and know the
ways to overcomesuch situations;

-accepteffective management decisions under
conditions of uncertainty,extreme situations, acute
competitivestruggle, shortage of resources and
insolvency of enterprises;

- choose methods of management with the
personnel of the organization incrisis situations
based on socio-psychological methods,
recommendations of the behavioral sciences and
the experience of the best domestic andforeign
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OTaHIBIK JKOHEIIETENIIK
MEHEKEPIIePAIHYChIHBICTAPBIH TaHAAY.

— BbBIOUpaTh METObI yIIpaBJICHUS C
[IEPCOHAIIOM OopraHu3aluu B
KPU3HUCHBIX CHUTyallUIX C OMNOpOH Ha
COLIMATIbHO-TICUXOJIOTUYECKHE METO/BbI,
PEKOMEHIallMi TOBEIEHYECKUX HayK H
OTIBIT JTYUIIUX OTEUYECTBEHHBIX u
3apyOeKHBIX MEHEKEPOB.

managers.

Kypcmuinkvickawa mazmynst / Kpamkoe codeprcanue kypca/ Coursesummary

«larmappicka  KapchlOaKpUiay»  TEPMUHHIH
ATUMOJIOTHUSCHL. JlaFrmapbicThl 6ackapy MoHIHIH
HSKOHOMHKAIIBIK OUTIM KYHECiHAeTr1 OpBIHHI,
peni xoHe omicrepi. JarmapsicTel Oackapyna

KOJIJaHBUIATBIH amicrep. JlarmaphICThI
OackapyIbIHMOHI, MaKcaTTapbl MEH
MIHJETTEPI. Harnmapeic  KyObUIBICTApBhIHA

COKTBIpaThIH  (haKkTOpJIApJblH MOHI  JKOHE
onmapaplH maiga Oomybl.  JlarmapeicTapabig
TUIOJIOTHUSICHI XKOHE

HSKOHOMMKAIIBIK ~ JKYHelepaiH  JaFlapbICThIK
KaFIanbl. OKOHOMUKAIBIK
JMAarHOCTHKaXXaFailbl MEH TeJleMKadiieTci3
KOCIMOPBIHHBIH ~ J1IaMy  TI€pPCIIEKTHBAJIApbIH
Oaranay

HarnapeicTel  OacKapyJblH  CTPaTerusuIbIK
acriektizepi. JlaFnapbicka Kapchl OacKapyiarbl
WHBECTUIUSUIBIK KbI3MET.

OTUMOJIOTUST  TEPMUHA  «AQHTHUKPU3UCHOE
yhnpasieHue». Mecto, posb U IpeaMer
AHTUKPU3MCHOIO YIPABJICHUS B CHUCTEME

IKOHOMHYECKUX 3HaHW. Mertopl,
MIPHUMCHACMBIC B AHTUKPHU3HCHOM
yIpaBJICHUU

Cy1HocTb, eI u 3a/1auu
aHTUKpHU3UCHOTO ympaBiieHus. CyIIHOCTh
KPU3HUCHBIX SIBIICHUI 51 (dakTopsl,
MIPUBOIAIIIIE K

X BOZHMKHOBCHMUIO, Tunonorus KpHU3UCOB U
KpHU3UCHOT'O COCTOSIHHUA OKOHOMHYCCKHX
CHUCTCM. I[I/IaFHOCTI/IKa 9KOHOMHUYCCKOI'O
COCTOsIHMA W OLCHKA ICPCIICKTHB PAa3BUTHUA
HC IJIATEKECIIOCOOHOTO MpEapusaATUs.

Crpareruveckue aCIeKThI
AHTUKPHU3UCHOTO yIpaBICHUS.
WNuBecTuImoHHAS JIESATEIHOCTD B

AHTUKPU3HCHOM YIIPABJICHUU.

The etymology of the term "anti-crisiscontrol”.
Place, role and subjectcrisis management in the
systemeconomic knowledge. methods,used in
crisis managementEssence, goals and objectives
crisis management. Essencecrisis phenomena and
factors leading totheir emergence, Typology of
crises andcrisis state of economic systems.
Diagnostics of economicstatus and assessment of
development  prospectsinsolvent  enterprise.
Strategic Aspectscrisis management. Investment
activity in anti-crisis management.

bazoapnama scemexuiici / Pykosooumenwv npozpammst/ Prog

rammemanager

Vrebaena JK.A.

| VTe6aena KA.

Utebayeva Zh. A.

O3zepicmepoi oackapyl Ynpasnenue usmenenusamul Change management
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OKy maxcamul / Yueonan yean/ Purpose

[Ton yiipIMOapaarel  ©3repicTepiH  TaOuFu
KacCHETTepl TypaJibl TYCIHIKTI KaJIBITITACTHIPAIBI,
e3repicTepai Oackapy TOCUIIEpiH TaHIayaa
ouTiM MEH HET13r1 JIaF IBLIapIbI
KaJIBIITACTRIPa/bl, YHBIMAAPAAFbl HIMEICHICTI
Karmaumapapl — axeipaTa  OLly  KaOijmeTiH
JaMBITAAbl, MOCEJeNIepAl MIeNIyae TaOBICTHI
TOXipuOeH1 naiinasany MYMKIHAITIH allajbl.

JucuuruinHa (QOpMUPYET MpPENCTaBICHHE O

3aKOHOMEpPHBIX ~ CBOMCTBaxX MepeMeH B
OpraHu3aIMsIX KaK €CTECTBEHHBIX
LEIOCTHOCTAX,  (opMHpyeT  3HaHUS WU
KIIFOUEBbIC HABBIKM B BBIOOpPE TMOIXOIOB K
YIPaBICHUIO  HU3MEHEHHSIMH,  pPa3BUBAET
CIOCOOHOCTh ~ pa3jinyaTh  HaNpsHKCHHbBIC
CUTyalldd B OpraHMU3alMsIX, OTKPHIBACT

BO3MOXHOCTH MCIIOJIB30BaHUsI  YCIIELIHOIO
OMBITa PEHICHHS TPOOJIEeM Pa3BUBAIOIINX
U3MEHEHUH.

The discipline forms an idea of the natural
properties of changes in organizations as natural
entities, forms knowledge and key skills in
choosing approaches to change management,
develops the ability to distinguish tense situations
in organizations, opens up opportunities for using
successful experience in solving developmental
change problems.

Okbimy

Hamuoicect / Pesynomamot o6yuenus | Learning outcomes

Kypcrbl COTTI KeiliH
CTyJAeHTTep 00Js1a/bI:
- Backapy canacblHIaFbl ©HIPIIK, YITTBIK JKOHE

QJIEMJIIK JEHreiae Kas3ipri 3aMaHFbl FbUIBIMHU

asgKTaraHHaH

KOHE MIPAKTUKAJIBIK npoOeManap/isl
TYKBIPBIMIAY JKOHE IIeIy;

-3amMaHay MEHEDKMEHTTIH OfliCTeMeci MeH
epeKILENIKTEPIH OLTy;

-¥iipIM1aF bl e3repicTep/ii Oackapy
TEXHOJIOTUSICBIH ~ €CKepe  OTBIPbIN,  THIMJAL

Oackapy menrmaepid Kaosuiaay;

IMocsie ycmemHoro 3aBepuieHHsi Kypca
oO0yuaromuecs: OyayT:

- @opMynupoBaTh M pelIaTh COBPEMEHHBIE
HayyHble M NpPaKTHUYECKHE NpoOJIeMbl Ha
pErMOHaNbHOM, HAIMOHAJIBHOM U MHPOBOM
YPOBHE B 00JIaCTH yIIPaBJICHHUS.

- 3HaTh METOJOJIOTHI0O U OCOOEHHOCTH
COBPEMEHHOT'O MEHE[)KMEHTA;

- [Ipunumats 3¢ exkTrBHBIE yIpaBiIeHYECKHE
peICHUA C YYCTOM TCXHOJIOTMH YHPaBJICHUSA
M3MEHEHHMSIMU B OpraHU3ally;

After successful
students will:

- Formulate and solve modern scientific and
practical problems at the regional, national and
global level in the field of management;

- Know the methodology and features of modern
management;

-Make effective management decisions taking into
account the technology of change management in
the organization;

- Formulate and solve problems that arise in the

completion of the course,

- 3amaHayd MEHEKMEHT caiacelHia TepeH | - @DopMmymupoBaTh | perrath  3agadu, | course of the organization's activities that require
KociOM OUTiMJII Taylal €TeTiH YHBIMHBIH KbI3METI | BO3HUKarommMe B xoxe  jesrtenbHoctH | in-depth professional knowledge in the field of
OaphIChIHIA TYBIH/IAUTBIH MIHIETTEp/i | opranus3amnuy, TpeOyromme yrIyOJIeHHbIX | modern management;

TYKBIPBIMIAY YKOHE IICITY; npodeccHoHaIbHBIX 3HaHWE B  obmactu | - Apply methods of economic analysis of
- 3amaHayl  MEHEI)KMEHT  CaJlaChIHJAFbl | COBPEMEHHOTO MEHE)KMEHTA, information, allowing to investigate, analyze and
KYOBbLIBICTApbl  3epTTEyre, Tangayra koHe | - [IpumeHsaTh Meromsl SKoHOMmYeckoro | predict the phenomena in the field of modern
OomkayFa MYMKIHIIK OepeTiH akKmapaTThl | aHalu3a uHpopMaluy, MO3BOJIAIOIIKE | Management;

SKOHOMHKAITBIK TAIIAy dICTepiH KOJJIaHy; HUCCIEN0BATh, aHATM3UPOBATH u |- Able to maintain and improve the risk
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- ¥ipMaa ToyekemuepAi Oackapy MOACHHUETIH
KOJIJayFa ’KoHe )KEeTUIIipyre KaOiieTTi.

IIPOTHO3UpPOBaTh  fABJIEHUS B  0OJacTu
COBPEMEHHOI'O MEHEP)KMEHTA,

-Cnocoben NOICPKUBATH u
COBEpLICHCTBOBATh KYJBTYpPY YIIpPaBJICHHUS

PUCKAMH B OpraHn3aluu.

management culture in the organization

Ilpepexeusummepi / Ilpepexeuszumot / Prerequisites

OHIPICTIK MEHEHKMEHT

ITpon3BOACTBEHHBIN MEHEKMEHT

Production Management

Kypcmuiy kbickawa mazmynst / Kpamrkoe cooepicanue Kypca/ Course summary

YWBIMABIK JaMyablH YATUIepi. ©O3repicrepmi
0acKapyablH TEOPUSUIBIK HETi3zepi. ¥HBIMIIBIK

e3repicTepIiH HETi3Ti CTpaTerusyiapsbl.
¥ BIMHBIH On3HeC-poLecTepiH KaiTa
KypeuibiMaay.  IlepconanaslH — esrepicrepre

Kapchl TYPYBI )KOHE OHBIH 9JIicTepi

xeHy. backapy ynrinepin esrepry. MHxenepiik
KOHE PEHHXMHUPUHT. YUBIMABIK MOJCHHUET
CTPAaTETUSIIBIK OOBEKT PETIHIAE  O3repicTep.
O3repic KOMaHJAaChIH Kypy.O3repicrep/i
Oackapy TEXHOJIOTHUSCHIH TaHJaY/IbIH
Herizzemeci.  ©3repicTepliH  HOTHXKeNEepiH
Oaranay

3aKOHOMEPHOCTH OpraHHU3aI[MOHHOTO
pa3BHUTHS. Teopernueckue OCHOBEI
yIIpaBJICHUS U3MEHEHUSMU. OcHOBHBIE
CTpaTerud OpPraHU3AIMOHHBIX H3MEHEHHH.
Pectpykrypusanus OHM3HEC-TIPOIIECCOB
opranuzauuu. CONPOTHBICHUE IEPCOHANA
U3MCHCHUAM n METOABI €ro
MIPEOJI0JICHUSL. Monenu yIpaBlIeHUs
U3MCHCHUAMU. I/IH)KI/IHI/IpI/IHF u

peuH>XMHUPUHT. OpraHu3zalioHHas KyJabTypa
KaK OOBEKT CTpaTEernyecKux

W3MEHEHUH. dopMHupoBaHUE  KOMAaH/IBI
W3MEHEHUH. O6ocHoBaHMe BBIOOpA
TEXHOJOTHH  YIpPaBIEHUS  H3MEHEHUSMHU.

OreHka pe3yabTaTOB M3MEHEHHI

Patterns  of  organizational

Basic strategies for

Restructuring  the

organizational
organization's

methods

overcoming.  Change
Engineering and
culture as an object of strategic

management

changes. Formation of a change team. Justification
for the choice of change management technology.

Evaluating the results of changes

bazoapnama scemexuici / Pykosooumenv npozpammst/ Prog

ramme manager

CetitoBa I'.T. —2.7.k., mpodeccop

CeitroBa I'.T. — x.3.H., mpodeccop

Seitova G. T candidate of Economic Sciences,
Professor

Konak yii 6usneci / l'ocrunnunbiii 6u3nec / Hotel business
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OKy makcamuwt / Yueonan yenwv/ Purpose

0acekere KaOiUIeTTI KOHAK YW OHIMIH d3ipiey MeH
KaMTaMachl3 eTyle KOHaKyiiepae joHe Oacka
OpHAaJIaCThIPy OOBEKTUIEPIHAE OPBIHIAYIIBUIAPIBIH
YKYMBICBIH YHBIMJIACTBIpYFa, Oackapy menrimMaepin
KaObUIayFa JAWBIHIBIFBIH KAaMTAaMachl3 ETETiH
KOCiOM KY3BIPETTEPIi KaJIbITACTHIPY.

dbopmupoBaHue npodeccuonanbHbix | formation of professional competencies
KOMIIETEHIIMI, oOecmeunBaronmx roroBHocTh | that ensure the readiness to organize the
OpraHu30BbIBaTh ~ paboTy  ucnomuuteneu, | work of performers, make management
OpUHUMATh  yhpaBlicHUYecKne pemeHus B | decisions in hotels and  other
TOCTHHUIIAX M HHBIX CpEICTBax pasmenieHus | accommodation  facilities  in  the
npu pa3paboTke u npenocraBienun | development and  provision of a
KOHKYPEHTOCIIOCOOHOTO rocTMHUYHOrO | competitive hotel product.

POJIYKTA.

Oxvimy namuoiceci / Pezynomamut 00yuenusn / Learning outcomes

Kyperbl  corti asikraranHan — keitlin Outim | Ilociie ycmemHoro 3aBepiieHHsi  Kypca
ajnymbLIap odyuyarwimuecs OyayT
-KOHAK YilJiep MeH 0acKka OpHAJIACTHIPY OPBIHAAPBIHBIH | -OPTaHU30BaTh IIPOU3BOJICTBEHHO-

OHJIPICTIK  JKOHE  TEXHOJIOTMSUIBIK  KBI3METIH | TEXHOJIOTMYECKOM IesTeIbHOCTH TOCTUHMIL U
YHBIMJIACTBIPY; JIPYTUX CPEICTB pa3MELEHUs;

-KOHaK  yiuepzaeri koHe 0Oacka OpHAJIACTBIPY | -aHAJIM3UPOBATh TEXHOJIOTHYECKHE MPOILECCH B
OOBEKTIEPIHJETT  TEXHOJOTHSJIBIK  MPOIECTep/l | TOCTUHHIAX U JIPYrHX CPeICTBaxX pa3MELICHUS;
Tanjaay; Kocion KbI3METTE 3aMaHayM | NPUMEHSTb, aJalTUpPOBaTb W Pa3BUBATh
TEXHOJIOTUSIIApAbl KOJJIaHy, OeiiM/iey KOHE TaMBbITY; COBPEMEHHBIE TEXHOJIOTUU B

- KOHAK Y# JKOHE TYpPHCTIK KOCIIOPBIHAAPBIH TYpiepi

MCH KaTCTrOopusJIapblH aHBIKTAY,

- KOHaK Yi KOCIMOPBIHIAPbIHBIH PEHTUHITEPIH TaJay.

npodecCHOHATBHOMN J1eTeTbHOCTH,
- ONPEIENIATh TUIBl U KAaTETOPUU TOCTUHUYHBIX
U TYPUCTCKUX NPEANPUATHIA;

After successful completion of the
course, students will be

-organize  the  production  and
technological activities of hotels and
other accommaodation facilities;
-analyze technological processes in
hotels and other accommodation
facilities; apply, adapt and develop
modern technologies in professional
activities;

- determine the types and categories of
hotel and tourism enterprises;

- aHaNM3MpOBaTh PEWTHHIH TOCTMHWYHBIX | - analyze the ratings of hotel
TpEATPHUSITHH. enterprises.
Kypcmuinkvickauwa mazmynot / Kpamkoe codeprcanue xypca/ Coursesummary

Konak yif iciH 3epTTeymiH TEeOpHsUIbIK Heriznepi. | Teopermueckue OCHOBBI uzyuenust | Theoretical foundations for studying
Konak yil iciH 3epTTey[iH TEOPHsUIBIK Heri3uepi. | rocTuHU4YHOrO  OmsHeca.  Teopermueckue | the  hotel  business.  Theoretical
KoHak yinepaiH kaimbl cumatTaMachl. KoHak yiini | OCHOBBI HW3yueHHs roctuHuuHOro OwsHeca. | foundations for studying the hotel
OackapyabiH epekmenikrepi. Konak yit Ousneciniy | OOmas XapaKTEePUCTHKA roctuauil. | business. General characteristics of
TeopusUIbIK actiekTinepi. Konak yii 6msHecin Oackapy | OcoOennoctn  ynpaBineHus — roctuHuneit. | hotels. Features of hotel management.
onmictepi. Konak yii OusHecin Oackapy mpuHiunrepi. | Teoperuueckue acriekThl ~ roctuHu4yHOoro | Theoretical aspects of the hotel

KOHaK)KaI\/'IJ'ILIJIBIK HHAYCTPUACBIHIA

HR-

Ou3Heca. MeTtoapl MEHEI)KMEHTA TOCTUHUYHOI'O

business. Hotel business management
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MEHEDKMEHTTI yilbiMaacTeipy. KoHak yii OuzHecinaeri
KBI3MET KOPCETYIiH XalbIKapalblK CTaHIApTTaphl.
Konak  yit  keBMeTkepiepi.  KoHaKKaWIbUIBIK
KOCIMOPBIHAAPBIH  IPIKTEY  KOHE  KaJApJiapMeH
KaMmTamacel3 eTy. KoHak yil MHIYCTpUSCHI KbI3MET
Kepcery canacel peringe. lllareiH KoHaK yiHiIepaiH
KBI3METIH YHUBIMIIACTHIPY koHE epekienikTepi. Konak
Yy OM3HECIHJEeTI MCHEIDKMECHTTIH €peKIIeIIKTepi MeH
mocenenepi. Konak  yi  ImapyaribUIbIFBIHIAFbI
MEHEJDKMEHT Macenenepi OOHBIHIIA 3epTTeyNepaiH
TEOPUSIIBIK TaJIayhl.

ousHeca. [TpuHIHATIBI yIpaBJICHUS
rOCTUHUYHBIM Om3HecoM. Opranuzanus HR-
MEHE/DKMEHTa B HMHIYCTPHUH TOCTCIPUUMCTBA.
MeXTyHapOIHBIE CTAHIAPTHl OOCIYKUBAaHUS B
chepe TOCTHHUYHOTO Ou3zHeca.
OO6cnyxuBaromuid nepcoran roctuauil. OT6op
U KOMIUICKTOBAaHHUE KaJIpOB IS MPEINPHUATHN
cepsl rOCTEIIPHHMCTBA. I'ocTuHn4YHOE
XO035IICTBO, Kak  ceKTop cdepsl  yCIyr.
Opranmzanuss W crneuuuka JAesITeIbHOCTH
MajbIX TocTUHHUI. OCOOCHHOCTH W TPOOJIEMBI
MEHEI)KMEHTa B TOCTHHHYHOM  OH3HECE.
Teopernuecknii aHaIU3 HUCCIEIOBAHUMA  I10
npobsieMaM MEHEDKMEHTa B TOCTHHUIHOM
XO03SHCTBE.

methods. Principles of hotel business
management. Organization of HR-
management in the hospitality industry.
International standards of service in the
hotel business. Hotel staff. Selection
and staffing for hospitality enterprises.
Hotel industry as a service sector.
Organization and specifics of the
activities of small hotels. Features and
problems of management in the hotel
business.  Theoretical analysis of
research on management problems in
the hotel industry.
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