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Kipicne

DONEeKTUBTI TMOHAEP KaTajlorbl OKBITYABIH KPEAUTTIK >Kyikiecl OOHbIHILIA
KYpacThIpblIaAbl. DJEKTUBTI TOHJEP KarTajorbl >KYMENEHreH TaHaay OOibIHIIA
MIOHJIEP T131IMIH YKOHE OJIap]IbIH KbICKA CHUTIATTaMAaChIH KapacThIpaibl.

CryneHT MaMaHIBIKTapAblH MIHJAETTI  KOMIIOHEHT/)KOFapbl OKY  OpHBI
KOMIIOHEHTIHIH  TIOHJIEpIH MEHIepyMEH Karap, YCBHIHBUIBII OTBIPFaH TaHjaay
OOMBIHIIIA TTOHIEPIl TaHIaM ATybl THIC.

DJIeKTUBTI TIOHJIEPAl TaHaayFa d/Baizep keHec Oepeni. CTyneHT »sjBaii3epMeH
Oipiece OTBIPBIN, CTYACHTTIH KEKE OKY >KOCIApPBhIH KYPY VIIIH MOHAEPre Ka3bLIy
HBICAHBIH TOJITBIPAIBI.

Kypmerti cryaentrep! binim Oepy TpaeKTOPHUSCHIHBIH O1pTYTACTHIFBIHBIH
ovnacTeippuTybl  Ci3miH Ooramrakta MamaH peTiHIAE KOCIOW JTaibIHIBIFBIHBI3IBIH
JIEHrel1He bIKIaJ €TETIHIH €CTE€ CaKTaybIHbI3 KEePEK.

Beenenue

[Ipu xpemnutHOM  TexHomoruu oOOy4deHHUS  pa3pabaThIBacTCsl  KaTajor
AJNIEKTUBHBIX JWCLHUIUIMH, KOTOPBIM MpEACTaBisieT CcO0OM CHCTEMaTU3UpPOBAHHBIN
nepedYeHb AUCHUIUIMH KOMIIOHEHTA 110 BBIOOPY M COAECPKUT KPaTKOE UX ONMHMCAHUE.

Hapsiny ¢ uzydeHuem IUCHUIUIMH 00sA3aTEIbHOTO / BY30BCKOI'O KOMIIOHEHTA,
CTYACHT JJOJLKEH BbIOpATh AJIs U3y4EHUS AUCHUILIMHBI KOMIIOHEHTA 10 BBIOODY.

Koncynberanuu mo BeIOOPY JIEKTUBHBIX AUCIMIUIMH JAeT 3JBaii3ep. Bmecte ¢
HUM CTYACHT 3amnojHseT ¢GopMy 3aluCH CTYJEHTOB Ha JUCHUIUIMHBL JJIs
cocrapnenus YT (uuauBuyanibHOrO yueOHOTr O T1aHa).

VBaxkaemble cTyneHTbl!! BaXHO DOMHUTb, 4YTO OT TOro, HACKOJBKO
MpPOJIyMaHHOW M I1eJocTHOU Oyner Bama oOpa3oBaTenbHas TPAeKTOPHS, 3aBUCUT
ypoBeHb Barieit mpodeccnoHanbHON MOATOTOBKH, Kak OyIYIIEro CrenyaiicTa.

Introduction

With credit technology, a catalog of elective courses is developed. A catalog is a
systematic list of elective component courses and contains a brief description of
them.

Along with studying the required / university component courses, the student
must choose an elective course.

Advisers help students make choices of elective courses. Together with their
adviser, the student fills out a form to register for courses for an ICP (individual
curriculum plan).

Dear students! It is important to remember that the level of your professional
training as a future specialist depends on how considered and complete your
educational trajectory will be.



CeMmectp OoiibIHIIA 3JIEKTUBTI MHAepai 0eay/ PacnpenesieHue 3JIeKTUBHBIX
aucumuinH o cemecrpam/ Distribution of elective courses by semester

Kpenurrep | Axagemus
CaHbl / JIBIK
. Kon-Bo Ke3eH/
ITonniH aTaysl / HanMeHOBaHUE U CITUTUTHHBI
KPEOUTOB Axan
TIepPHOT

KyKBIK jKoHE ChIOaiiiac )XeMKOPJIBIKKA Kapchl MoJicHHET Heriznepi / OCHOBBI 5 3
npaBa U aHTUKOPPYMIMOHHOM KynbTypsl / Basics of Law and Anti-Corruption
Culture
DKOJIOT U JKOHE TIPIIIK Kayinci3airi / Oxonorus u 6e30nacHOCTh
xu3HenestenbHoctu/ Ecology and Life Safety
DOKOHOMUKA >koHE KocinKepiik Herizaepi/ OCHOBBI SKOHOMHKH U
npeanpuHIMaTenbcTBa/ Basics of economics and business
Kembacmbiibik Herizaepi / OcHoBbl maepcrBa / Basics of Leadership
Konak yiinep meH MeiipamxaHanap KbI3METIH/EI callaHbl Oackapy 5 4
xKyieci / CucrteMa yrmpaBiieHHs] KAY€CTBOM B ICSITEIbHOCTU TOCTUHHIL U
pecropanoB / Quality management system in the activities of hotels and
restaurants
MeiipamxaHa )KoHE KOHAK Yi KbI3METTEPiHIH cTaHaapTrapsl / CTaHaapThl 5 4
pecTopaHHOro u roctuHedHoro oociayxuanus / Catering and Hospitality
Standards
MeiipamxaHabIK KbI3MET KOPCETY1 YIUBIMIACTHIPY KOHE TEXHOJIOTUSACHI 5 4
/TexXHONOorusl ¥ OpraHu3aIlys PECTOPAHHOTO 00 CITY)KHUBaHUS /
Technology and organization of catering
MeiipamxaHa ’oHE KOHAK Y KSCIHOPHBIHBIH HHPPAKYPHLIBIMBI 5 4
/MH}ppacTpyKTypa peCTOPAHHOTO U TOCTUHEYHOTO MPEATPUSATHS
/Infrastructure of a restaurant and hotel enterprise
Kp3merTep canacwiHnarsl Joructuka / Jloructuka B chepe ycuyr / 5 5
Logistics in the service industry
busnec camaceiHarbl aKMapaTThIK TeXHoIorusuap / MadopMamoHHbIe 5 5
TexHoJioruu B cepe ouszHeca / Information technology in business
DTHO’KOHOMHKA TYyPHU3M JKOHE KOHAKKAUIIBLIBIK Ccajlachl peTiHie/ 5 5
OTHOSPKOHOMHKA KaK OTpacib TypU3Ma U TOCTEIPUHUMCTBA
/Ethnoeconomics as a branch of tourism and hospitality
[udpasik sxonomuka/ [ludposas sxonomuka / Digital economy 5 5
KoHakxaiblIBIK calaChblHIaFbl HHHOBALUSIIBIK TEXHOJIOTUsIAp / 5 6
HHHOBalMOHHBIE TEXHOJIOTUH B cdepe rocrenpunmMctsa /Innovative
technologies in the field of hospitality
MeiipamxaHa KoHE KOHAK Yi OM3HECiIHIer1 nHHOBanusuiap / MTHHOBauu 5 6
B PECTOPAHHOM JI€Jie U TOCTUHUYHOM Ou3Hece / Innovation in the
restaurant and hospitality industry
Kp13mer kepceTy canachlHIaFbl IEpCOHAN SKOHOMUKACh / DKOHOMHUKA 5 6
nepcoHana B cepe ycayr / Personnel economics in the service industry
Konak yinepne enOekTi yitbimaacteipy / Opranuzanus Tpy/ia B 5 6
roctunuiax / Labor organization in hotels

5 7

Konak yii kemeHiH1H KbI3METIH Tajiaay koHe Oakplaay/ AHAIU3 U
KOHTPOJIb ACSITEbHOCTH TOCTUHUYHOr0 KomIuiekca/Analysis and control
of the hotel complex




KoHak yii mapyanibUIbIFbIH KapXKbUTBIK Tasaay / @UHAHCOBBINA aHAIM3
rocTHHUYHOTO X03siicTBa / Financial analysis of the hotel industry

MeiipamxaHa )KoHE KOHAK YH KeIIeH 1epl HapbIFbIHIaFbl Oara
casicathl/L{eHOBast MOMMTHKA HA PHIHKE PECTOPAHHBIX U TOCTUHUYHBIX
komruiekcoB/Pricing policy in the market of restaurant and hotel
complexes

KOHaK)KaﬁHBIHBIK calaCblHAAarbl TYTHIHYIIBLUIBIK MiHe3 -KYJIBIK /
[TorpebuTennckoe moBeaeHue B chepe rocrenpunmcTda / Consumer
behavior in hospitality

CanbIk oHe canbIK caity / Hamoru n Hanmoroo6moxxenue / Taxes and
Taxation

CanbIKTHIK MeHepKMEHT / HanoroBwiii MeHemkMeHT /Tax management

I

Konak y# sxoHe MelipamxaHa OU3HECIHEe WHBECTUIINS CATYABIH THIMILITIT1
/2 GhEeKTUBHOCTS MHBECTUILIMH B TOCTHHUYHOM U PECTOpaHHOM Ou3Hece /
Efficiency of investment in the hotel and restaurant business

Konak yii xxoHe MelipamMxaHa ici caachlHIaFbl JIU3UHITiH
TUIMAUITY/ D PPEKTUBHOCTD JIU3UHTA B c(pepe FTOCTUHUYHOIO U
pectopannoro jaena/The effectiveness of leasing in the hotel and
restaurant industry

KoHakxalIbUIBbIK WHTy CTPUSCBIH XKOCTapiay KoHe 6oinkay/
[TraHrpoBaHME U MPOTHO3UPOBAHUE B HH/TYCTPUU
rocrenpuuMctBa/Planning and forecasting in the hospitality industry

Kp13mer kepceTy canachlH/1aFbl )KaChL TEXHOJOTUSIAPAbIH TUIMALTIT /
DddexTHBHOCTD 3eNIeHBIX TeXHOI0oruu B chepe ycuyr / Effectiveness of
green technology in the service sector

KonarokaibuiblK mcuxonorusicel / [Tcuxomorus B cepe
roctenpuuMctBa / Psychology in the field of hospitality

KpI3Mer kepceTy canachbiHAaFbl MiHE3-KYJIBIK 9KOHOMHUKACHI /
IToBenenueckas skoHOMUKa B cepe ycuyr /Service Behavioral
Economics




2 Kypc cTy/leHTTepiHe apHaJIFaH 3JIeKTUBTIK I9HAep /DJIeKTUBHbIE JMCUMILIMHBI 1J51 cTyieHTOB 2Kypca /Elective subjects for 2 st year students

Colbaiiniac secemKopabIKKa Kapeol maoenuem Hezizoepi / Ocrnoevl anmuxoppynyuontoi Kyasmypol / Basics of Anti-Corruption Culture

OKy makcamul / Yueonan yenv/ Purpose

Cri0aiinac >keMKOPITBIKKA KapChl ic-KUMBIT OOMBIHIIIA KYKBIKTHIK
O1J1iM MEH a3aMaTTHIK YCTaHBIM JKYHECIH KaTbIITaCTRIPY.

CdopmupoBath crcTeMy MPaBOBBIX 3HAHHN M TPAXKIAHCKOM
MO3HIINH IO TIPOTHBOAEHCTBHUIO KOPPYIIIIHH.

To form a system of legal knowledge and civil position on
combating corruption.

(027

my Hamuiceci / Pesynomamot 06yuenus / Learning outcomes

KypcTtbl ¢oTTi agKTaranHaH Keilin 6imiMandymsLiap
-KazakcraHHBIH ~ KOJIaHBICTarbl ~ 3aHHAMAChIHBIH  HETi3Ti
epexenepin, MemiekeTTik 0ackapy OpTaHIapbIHBIH IKYHECiH,
coHpali-aK chI0aiiac >KeMKOPIIBIKKA KapChl iC-KUMBUIIBIH MOHIH,
cebenTepi MeH HIapajapblH TYCIHETiH Oomanpbl;

-OKUFaJIap MEH 9pEKETTEp/Ii 3aH TYPFHICBIHAH TaJIalIbl;
-HOPMATHBTIK aKTLIEP/Ii KOJIaHy,

coHytaii-aK cbl0aifac >keMKOPJIBIKTBIH aJIJIbIH aTyIbIH PyXaHH-
aIaMTepIIUTIK TETIKTePiH KOIIaHa Ibl;

-TYpJIi Ky’KaTTapra KYKBIKTHIK TaJlay >KYPri3y JdaF bLIapsbl,
chI0aiiiac KEMKOPIIBIKKA KApChl MOJICHUETTI JKEeTUIIIpY
JIaFbIIapbIH MEHTepei;

-3 eMipiH/e chl0aiiac )KeMKOPIIBIKKA Kapchl KYKBIKTBIK O1TiM/Ii
KOJIJaHa/IbI;

-OlyTe THiC: chIOaiac JKEeMKOPIIBIKTHIH MOHI J)KOHE OHBIH Iaiiia
6oy cebenTepi; cpidaiinac KeMKOPIIBIK KYKBIK OY3YIITBUIBIKTAp
YILiH MOpaJTbAbIK-aIaMIePILiTiK JKOHE KYKBIKTBIK JKayalKepIIiIiK
napajapbiH Oineni,

-MOpaJIBJABIK CaHa KYH/BUTBIKTAPBIH 1CKE achIpy MoHe KYHJIENIKTI
NpaKTHKaIa alaMrepIlilik HOpMalapblH YCTaHa/IbI;

- )KacTap apachlH/Ia ChIOaNIac KEeMKOPIIBIKKA KapChl MOJICHUET
JICHT'€liH apTThIpy OOMBIHIIIA )KYMBIC JKaCaiIbl.

Iocjie ycnenHoro 3aBepuieHus Kypca odyyarommecst
oyayT
- MIOHUMATh OCHOBHBIE TIOJIOKEHHUSI ICHCTBYIOIIEro
3aKoHO/aTenbeTBa Kasaxcrana, cucreMy opranoB
TOCYAapCTBEHHOTO YIIPaBJICHHUS, a TAKXKE CYIIHOCTD,
NPUYXHBl W MEPBI IPOTUBOACHCTBHS KOPPYIILINHY;

- aHAJIM3UPOBATh COOBITUSL M JICWCTBHS C TOUYKH 3PEHUS 1PaBa,
- IPUMEHATh HOPMATHBHBIE aKThI, a TAK)KE 331eHCTBOBATH
JTyXOBHO-HPABCTBEHHBIE MEXaHU3MBI IPEIOTBPAILICHHS
KOppynuuu;

- BJIaJICTh HaBBIKaMH BEICHHS IIPABOBOTO aHAN3a PA3IMIHBIX
JIOKYMEHTOB, HaBbIKaMH COBEPILIEHCTBOBAHMUS
AHTUKOPPYIIIMOHHOH KYJIbTYPHI;

- IPUMEHATH B CBOEH KHU3HEAESTEIIbHOCTH IPABOBBIC 3HAHUS
MPOTUB KOPPYIIINY;

- 3HATh CYIHOCTb KOPPYIINH U IPUYHHEI €€
MIPOMCXOXKACHHS; MEPY MOPaIIbHO-HPAaBCTBEHHON M TIPABOBOM
OTBETCTBEHHOCTH 32 KOPPYIIMOHHBIE IPABOHAPYLICHUS;

- pPEaIN30BHIBATH IIEGHHOCTH MOPAJILHOTO CO3HAHMS U
CJIe/IOBaTh HPaBCTBEHHBIM HOPMaM B ITOBCEIHEBHOM
MIPaKTHKe; padOTaTh Ha/l IIOBBIIIIEHHEM YPOBHS
AHTUKOPPYIIIHOHHON KYJIBTYPHI B MOJIOJIEKHOM Cpefie.

After successful completion of the course, students will
be

- understand the main provisions of the current legislation
of Kazakhstan, the system of public administration, as well
as the essence, causes and measures to combat corruption;
- analyze events and actions from the point of view of
law,

- apply regulations as well as to strengthen spiritual and
moral mechanisms for prevention of corruption;

- possess the skills of conducting legal analysis of various
documents, skills of improving the anti-corruption culture;
- apply legal knowledge against corruption in their life
activities;

- know the essence of corruption and the reasons for its
origin; the measure of moral and legal responsibility for
corruption offenses;

- to implement the values of moral consciousness and
follow moral norms in everyday practice; to work to
increase the level of anti-corruption culture among young
people.

Kypcmuiy kvickawa mazmynot / Kpamkoe cooepacanue Kypca / Course sum

mary

"Cp10aiisiac )KeMKOPJIBIK" YFBIMBIHBIH TEOPHSIIBIK -9/[ICHAMAJIBIK
Herizaepi. Chibainac »KeMKOPIBIKKA KapChl iC-KMUMBLI IIAPTHI
peTiHie Ka3aKCTaH bIK KOFAMHBIH 9JICyMETTiK-9KOHOMHKAIIBIK
KaTbhlHACTAPBIH KeTuiAipy. Chibaiinac :keMKOPIIBIK MiHE3-KYJIBIK
TaOUFATHIHBIH TICUXOJIOTHSIIBIK epekienikrepi. Chibaiinac
KEMKOPJIBIKKA KapChl MOJICHUETT] KajbnTacTepy. Chibaiiiac
KEMKOPJIBIKKA KapChl IC-KUMBLIT MACEIeNIepiH/Ie MEMIIEKET TIeH

TeopeTnKo-MeT010JI0TNUECKHE OCHOBBI IIOHSTHS
«koppynuun». CoBepLICHCTBOBAHUE COLUAIILHO-
SKOHOMHYECKHX OTHOIICHUH Ka3aXCTaHCKOTo OOIEecTBa KaK
YCJIOBHS TPOTHBOAEHCTBHIO KOppymniuH. Ilcuxonoruueckue
0COOEHHOCTH MPUPOJIBI KOPPYIIIMOHHOTO HOBEICHHSI.
DopMHUpPOBaHNE AHTUKOPPYINLIMOHHOM KYJIBTYPHI.
B3anmopeiicTBre rocygapcTBa B OOIIECTBEHHBIX

KOFaMJBIK, YIBIMAAPIBIH 63apa ic-KUMBLIHIL.

OpraHu3alnuii B BOIpOcax MPOTUBOACHCTBUS KOPPYILIMH.

Theoretical and methodological foundations of the concept
of "corruption. Improving the socio-economic relations of
the Kazakh society as a condition for combating
corruption.

Psychological features of the nature of corrupt behavior.
Formation of an anti-corruption culture. Formation of an
anti-corruption culture. Interaction of the state and public
organizations in the fight against corruption.

Bazoaprama scemexwici / Pykosooumens npozpammet | Programme manager

BaiiracoBa M.XK. |

Ay6akuposa 3.b.

Batyrbekova D.S.




DKonozus rcone mipwinik Kayincizoizi / Ixonozua u bezonacnocms scusnedeamenvnocmu/ Ecology and Life Safety

OKy makcamol / Yueonasn yenv/ Purpose

TexHochepa MeH TaOUFH SKOKYHeNnep KbI3METiH e
KayiIlTi )KoHe TOTEHIIIe KayillTi KaFnaiinapaa ecKkepTy
KaOieTTepi JKoHe IKOKOPFay OMIayAbl KalBIIITACTHIPY.

DopMHUpPOBaHHE 3KO3AMUTHOTO MBIIUIEHHUS U CIIOCOOHOCTH
MIPEAYIIPEXKICHNS OMACHBIX U YPE3BBIYaHBIX CHTYyalni B
(YHKIMOHHPOBAHUHU TPUPOIHBIX SKOCUCTEM M TEXHOCHEPHL.

the formation of eco-protective thinking and the ability to
prevent dangerous and emergency situations at the
functioning of natural ecosystems and the technosphere.

Oxbimy namuorceci / Pesynomamet o6yuenus / Learning outcomes

Kypectsl coTTi asgKraranHaH Keiiin 0iniManymbuiap
-OKOJIOTHSIHBIH, —TIPIIUTIK  Kayilci3miri MeH TYpaKThHI
MAMYObIH HETI3rl TYXKBIPEIMAaMallapblH, aHTPOMOTCHIIK
KBI3METTIH QJIEyMETTiK-3KOJIOTHSIIBIK CAIAAPBIH TYCIHE];

- OJIap/IBIH JKaW-KYHiHIH KayinTi AeHreliHiH TyBIHAAybIHBIH
NIBIH aly YIIiH TaOWFW JKOHE TEXHOTEHIIK KYHelepiH
JIaMYBI MEH OPHBIKTBUTBIFBIHBIH 3epJIesIeHreH
3aH/IBIIBIKTapBIH KOJIJaHa/IbI;

- ICKe achIPBUIFaH >KoHE BIKTUMaJ KayilTepAiH Tepic acepiH
JKOHE OJIapIblH JCHTeWIepiH, AHTPOIOTEHIIK KBI3MET
ToyeKeNnepiH Oararnay;

- TexHoc(epaHbIH KayillCi3AiriH apTTeIpy OOWBIHIIA ic -
HIapaiap/sl kocnapiay;

-03 OeTiHIIE J>XYMBIC iCTe€y, KOMaHJIaJa >XYMBIC iCTey,
memiM KaOpUimay, CBHIHM —Oiflay, UUQPIBIK KOHE
AKIMapaTTHIK-KOMIIBIOTEPITIK  TEXHOJOTHSUIAPAbI  KOJJaHY,
aKIapaTIeH )KYMBIC iCTey TaFaplIapbIHa e O0Ia bl

ITociie yenemHoro 3apepuieHust Kypca odyqarmomuecs 0yayT
- MOHMMATh OCHOBHBIC KOHIEIIUU 3KOJOTMH, 0e30MacHOCTH

KHU3HCACATCIIBPHOCTH, yCTOI‘/'I‘II/IBOI‘O Pa3sBUTHA,
9KOJOTHUYCCKHUC ITOCICACTBUA aHTpOHOFCHHOﬁ JACATCIIbHOCTHU,
- HOPUMCHATH HU3YYCHHBIC 3aKOHOMCPHOCTH Pa3BUTUA

COLMAIBHO-

u

YCTOI\/‘I‘H/IBOCTI/I NPUPOAHBIX W TEXHOICHHBIX CHCTECM UIA

NPEAYNPEXICHUS BO3HUKHOBEHUS OINACHOTO YPOBHS  HUX
COCTOSIHUS;

- OLICHHWBAaTh HEraTUBHOE BO3ICWCTBUE PEAIU30BAHHBIX U
MOTEHLMAJBHBIX ~ OMAaCHOCTEH UM  HUX  YPOBHU, PHUCKHU

aHTpOHOFeHHOﬁ JACATCIIBHOCTU,

- IUIAaHUPOBATHL MEPOIPUATHA 10 IMMOBBIIICHUIO 0e30MmacHOCTH

TEXHOC(EPHI;

- 00JajgaTh HaBBIKAMU CaMOCTOSTENILHOM paboThl, paboThl B

KOMaHJle, NPUHATUSA pEICHHH,

KPAUTUYECKOI'0O MBIIIJICHUS,

OpUMeHeHHs LU(POBBIX W HHOOPMALMOHHO-KOMITBIOTEPHBIX

TEXHOJIOTHH, pabOoTHI ¢ HH(POPMAITHEH.

After successful completion of the course, students will be

- understand the basic concepts of ecology, life safety,
sustainable  development; social and environmental
consequences of anthropogenic activities;

- apply the studied patterns of development and stability of
natural and man-made systems to prevent the occurrence of a
dangerous level of their condition

- assess the negative impact of realized and potential hazards
and their levels, risks of anthropogenic activities;

- plan measures to improve the safety of the technosphere;

- have the skills of independent work, teamwork, decision-
making, critical thinking, the use of digital and information
and computer technologies, working with information.

Kypcmuty Kvickawa mazmynot / Kpamkoe codepicanue kypca / Course summary

Ayrakonorus. [lemakosorus. Cunakonorus. buochepa-
HOOC(EpAITBIK KOHIETIIHSIChI. TaOUFH pecypeTapsl jKoHe
onapabl THIMII maitnanany. Kasipri sxahaHibl 9KOJOTHSIIBIK
KOHE QNIEYMETTIK -9KOJIOTHSUIBIK Macenenep. Kopuaran
opTa XoHe TypakThl Jamy. KazakcTraH TypakThl namy
skonbiaaa. JKaceln sxonomuka. Komaiiael Toyekemmis,
KoHuenuusichl. KayinTi xxoHe 3usiHbl (hakTopiapbiy
xikTenyl. TeTeHIe xarnainap Ke3iHaeri ic-KuMbLiIap
perTiri.

Ayrakonorus. lemakonorus. Cunskosiorusi. buocgepHo-
Hooc(epHast koHuenuus. [IpupoaHbie pecypcsl u
panroHalbHOE TPUPOAOIIoIb30BaHke. [ To0aIbHbIe
9KOJIOTHYECKUE U COLMATLHO-IKOJIOTHYEeCKUe POOIeMbl

coBpemerHOCTH. OKpYXKaroIias cpeia i yCTOHYHBOE Pa3BUTHE.

Kazaxcran Ha yTH K YCTOMYUBOMY Pa3BUTHIO. 3eJICHAs

sxoHomuka. Konuenmus npuemnemoro pucka. Kiaccudukarms

OIacHbIX U BpeaHbIX (hakTopos. [Topsnok aeiicteuii npu
YpE3BBIYANHBIX CUTYALUSIX.

Autecology. Demecology. Synecology. Biosphere-
noosphere concept. Natural resources and environmental
management. Current global environmental problems, current
social and environmental problems. Environment and
sustainable development. Kazakhstan on the way to
sustainable development. Green economy. The concept of
acceptable risk. Classification of dangerous and harmful
factors.

The order of actions in emergency situations.

Bazoapnama scemexwici / Pykoéodumensv npozpammet | Programme manager
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Kozhevnikov S. K.




DKonomuka rHcane Kacinkepik Hezizoepi / OcHo8bl IKOHOMUKU U npednpunumamenscmea / Basics of economics and business

OKy makcamul / Yueonasn yens / Purpose

CanayarTsl 5KOHOMHUKAIBIK OHIBI, 09CEKeIEeCTIK opTana
KOCITTOPBIHAAPABIH TaOBICTHI KACIITKEPIIIK KbI3METIH
YUBIMIACTHIPYABIH TEOPHSUIBIK JKOHE TOKIPHOEiK
JaFJIpUIapPBIH KAIBIITACTBIPY.

DopMHUpOBaHIE IKOHOMHUYECKOTO 00pa3a MBIIIJICHNUS,
TEOPETHUYECKUX U MPAKTUIECKIX HABBIKOB OPraHU3aLuN
YCIELIHOM NpeANpUHUMATEIBCKON JESTENIbHOCTH
NPEANPUSATUI B KOHKYPEHTHOMU CpEJE.

Formation of an economic way of thinking, theoretical and practical
skills of organization of successful entrepreneurial activity of
enterprises in a competitive environment.

Oxbimy namuorceci / Pesynomamet o6yuenus / Learning outcomes

Kypectsl coTTi asgKTaranHaH Keiiin 0iniManymbuiap
- Ka3ipri 3aMaHfbl 5KOHOMHUKA TIPUHIIATITEP] MEH
3aH/IBIIBIKTap/IbIH KBI3MET eTiTyiH, SKOHOMHKAJIBIK
KaTeropusuiap, MHUKpO JK9HE MaKpOJEeHIeiIeT] YFbIMIBIK
anmnaparTsl TYCIHE/l;

- DKOHOMMUKAJIBIK >KaFIai bl TalJalbl;

- KOCIMKEpITiK KBI3METTiH OCHI HeMece 0acKa TypIepiHiH
0azaibIK MPOIIECTEPiH OCITIICH]II;

- TaOBICTBI KCINIKEPITIK KbI3METiHE MiHe37ieMe Oeperi;

- OM3HEC-)KOCTIap bl KYpa/bl )KoHE YCHIHAIBI;

- airFaH OLTIMJIEPiH Malaanbl KOCIIKEPITiK KbI3MET YIIiH
KOJITTaHaIbl;

- KOCINKEpIIiK KbI3METTI SKOHOMUKAIIBIK, KSHE
QIeyMeTTIK 6acKapy cainackliHIa JYPHIC MIEITiM
KaOpL1Iall amajpl.

IMocae 3aBepuienust Kypca ody4aromuecst 0yayT

- IOHUMATh l'IpI/IHLII/Il'II)I " 3aKOHBbI q)yHKHI/IOHI/IpOBaHI/Iﬂ
COBPEMEHHOM YKOHOMUKH, SKOHOMUYECKHE KaTEerOpHH,
NOHATUMHBIN anmnapaTr Ha MUKPO- U MaKpOYpPOBHSIX;

- aHAJTU3UPOBATh SKOHOMUYECKYIO CUTYAIIHIO;

- BBIICATH 0Aa30BbIE MPOIIECCH TOTO MM HHOTO BHUIA
MPEeaIPUHIMATEIBCKOMN e TeIbHOCTH;

- 1aBaTh XapaKTEPUCTHKY YCIICITHOCTU
MPEeaIPUHIMATEIbCKOHN e TeTbHOCTH;

- COCTaBIIATh W MPE3CHTOBATh OM3HEC-TIIAHEI,

- IPUMEHSTH NOJyYEHHbIE 3HAHUS JJIs IOCTPOCHUS
MPUOBLTEHON MPENITPUHUMATEIHCKOHN TeITETFHOCTH
-IPUHUMATH TIPABHIILHBIC PEIICHUS B 00JIaCTH
SKOHOMHYECKOTO U COIMAIBHOIO YIIPaBJICHUS
MPEANPUHUMATENHCKON JeSITETbHOCTH.

After successful completion of the course, students will be
- understand the principles and laws of the functioning of the
modern economy, economic categories, conceptual apparatus at the
micro and macro levels;

- analyze the economic situation;

- identify the basic processes of a particular type of business
activity;

- give a description of the success of entrepreneurial activity;
- create and present business plans;

- apply the acquired knowledge to build a profitable business
activity

-make the right decisions in the field of economic and social
management of business activities.

Kypcmuiy kvickawa masmynst / Kpamxoe cooepycanue Kypeca / Co

urse summary

DKOHOMHMKA KBI3MET €TYiHiH ipreli Mocenemnepi.
Kammmran. CypaHbIC TIeH YCHIHBIC HApBIFBL. bocekenecTik
»koHe MoHomonusl. Kacinkepiik: TyciHiri, MoHi, HEri3ri
TYpJIepi )KoHEe YHBIMIACTHIPY HbICaHAaphl. Kacinkepiik
KBI3METTET1 Toyekenaep. KoMMepusuIbIK KyIus sKoHe
OHBI Kopray Tacinaepi. Kocimkepik KpI3merTi
KapKbutanaelpy. Kocinkepiiik MoJICHUET] jKOHE STHKACHI.

OyHIaMeHTaIbHBIE TPOOIeMBbl (PYHKIIMOHUPOBAHUS
sxoHoMuKH. Karmmran. PerHOK Cripoc  mipeyioskeHue.
Konxkypenuns u moHonomnwmsi. IlpeanpuHumarenscTBo:
MIOHSITHE, CYIIIHOCTh, OCHOBHBIE BUABI X ()OPMBI OPTaHM3aAIHH.
Pucku B npeanpuHUMATENbCKON AEATEIBHOCTH.
Kommepueckas TaiiHa 1 ClIOCOOBI ee 3aInThI.
DuHaHCUPOBaHUE NPEAIIPUHUMATENBCKON AESITEIbHOCTH.
KynbTypa u 3THKa npeAnpuHIMAaTEIbCTBA.

Fundamental problems of the functioning of the economy. Capital.
Market Supply and demand. Competition and monopoly.
Entrepreneurship: the concept, essence, main types and forms of
organization. Risks in business activities. Trade secrets and ways to
protect them. Financing of business activities. Culture and ethics of
entrepreneurship.

Bazoapnama sicemexwici / Pykosooumenwv npozpammut | Programme manager

BasgsuroBa 1. A.

Hypaxwmerosa I'.C.

‘ Turezhanov S.U.




Kowbacuwvinuk nezizoepi / Ocnogvl nudepcmea / Basics of Leadership

Oky maxkcamot / Yueonas yens / Purpose

CTYICHTTEPAiH KOIOaCIIBIIBIK KACHETTEPIl, CTHIBIACPIL,
KOCIITOPBIH, aiiMaK YKOHE JKaJIIBI eJ1 AeHTeHiHae acep eTy
omicTepiH THIMII MalJaaHy apKbUIBl alaMAapAbIH MiHE3-
KYJIKBIH JKOHE ©3apa OpeKeTTeCyiH THIMIII 6acKapy
onicTeMeci MCH IIPAaKTUKACBIH MEHIEpY.

OBJIQJIEHUE CTYACHTaMU METOI0JIOTUEN U IPAKTUKOM
3¢ PEKTUBHOTO YIPABICHHS TOBEICHUEM U
B3aMMOJICHCTBHEM TFOAEH IyTeM (P PEKTHBHOTO
HCIIOJIb30BAHUS JTUJEPCKUX KA4eCTB, CTHIIEH, METOIOB
BJIMSIHUS HA YPOBHE NPEANPUSITHSI, pETHOHA U CTPaHbI B
LENIOM.

mastering the methodology and practice of effective management
of people's behavior and interaction by effective use of leadership
qualities, styles, methods of influence at the level of the
enterprise, region and country as a whole.

Oxvimy nomuiceci / Pesynemamet 06yuenus / Learning outcomes

KypcTsl ¢oTTi afgKTaraHHaH Keiiin 6iniManymbuiap

- OackapynslH OapnblK JeHreiepiHieri yibIMaapaarsl
KOIIOaCIIbUTBIK Macernenepin TEOPHUSITBIK KoHE
MIPAaKTUKAIBIK MICHIyTe FHUIBIMH KO3KapacThlH MoHI MEH
onicTepiH TYCiHe],

- 0acKapymIBLIBIK MiHASTTEp/l MIECHIy YIIiH KeMIOacIIbUIbIK
TTeH OMUTIKTIH HETi3Ti TeOpHsIIapbIH KOJIaHA b,

- JkeKke OachIHBIH apTHIKIIBUIBIKTAPEI MEH KEMIIUTIKTEpPiH
CBIHU Oarajiaiipl;

- YKBIM/Ia JKYMBIC iCT€Y; 9JI€YMETTIK MaHBI3IbI Maceleep
MEH YAepicTepli Tainay, TONTHIK IUHAMHUKA YAEpiCTepiH
XKOHE KOMAaHJAHbl KaIbINTacThIpy KaFUIaTTapblH Oily
HeTi31H/Ie TONTHIK >KYMBICTBI THIM1 YHBIMAACTHIPAIH;

- TYIFaapalblK, TONTHIK JKOHE YHBIMAACTHIPYIIBUIBIK
KOMMYHUKAIMSIIAPIBI TaJIaiab] J)KOHE 5K0OaTai bl

- ICKepIiK KaphIM-KaThIHAC JaFAbLIapbiHa ue 00Iy; op Typii
XKargaimapra OaiaHbICTBl  OacKapyAblH alyaH —Typii
CTHIBAEpiHE We 00ITy; KemOacuIbIIBIK KaCHETTEPAl 3epTTey
onicTepi MeH onicTeMenepiHe, KemobacuIbUIBIK KadimeTTepai
JTAaMBITY TEXHOJIOTHSIIApBIHA He 00JIa bl

IMocjie ycnemHoro 3aBeplieHHsi Kypca oOydyarouiuecst
oynyT

- MOHUMAaTb CYIIHOCTb M METOJbl HAy4HOTO IIOAXOJA K
TEOPETUYECKOMY U IIPAaKTUYECKOMY pEIIeHUI0 HpobieM
JMIEPCTBA B OpPraHU3allUAX Ha BCEX YPOBHAX YIIPaBIICHUS,
-UCII0JIb30BaTh OCHOBHBIE TEOPUU JMIEPCTBA U BIACTU I
pellIeHys YIIpaBIeHIeCKHX 3a/1ay;

- KPUTMYECKH OLECHWBATh JIMYHBIE JOCTOMHCTBA U
HEJIOCTATKHY;

- paboTath B KOJUICKTHBE; AaHAIN3UPOBATH COLUAIBHO
3HaUMMble  TpoOieMbl W Tpouecchl,  3(dexTHBHO
OpPraHu30BaTh TPYIIOBYI0 pPabOTy Ha OCHOBE 3HAHUA
NPOLECCOB  TPYNIIOBOM  JHUHAMUKH M NPUHLUIIOB

(hopMUpPOBaHUS KOMaHIBL;

- aHaJIM3UPOBaTh W NPOSKTHPOBATH MEXIHMYHOCTHBIE,
TPYIIIOBBIE U OPTaHU3AINOHHBIE KOMMYHHKALIUH

- o0manath HaBbIKaMH JIETIOBOTO 00IIeHMS;
MHOTOOOpa3HbIMH CTHJISIMH YIPABJICHHUS B 3aBHCHMOCTH OT
Pa3IUYHBIX  CHUTYaIH; METOlaMH W METOJUKaMHu
WCCIIEIOBAHUSl  JIMAEPCKUX  KAadecTB,  TEXHOJIOTHSIMH
Pa3BUTHS JIHJIEPCKUX CIIOCOOHOCTEH.

After successful completion of the course, students will be

- understand the essence and methods of the scientific approach to
the theoretical and practical solution of leadership problems in
organizations at all levels of management;

- use the basic theories of leadership and power to solve
management problems;

- critically evaluate personal strengths and weaknesses;

- work in a team; analyze socially significant problems and
processes, effectively organize group work based on knowledge
of the processes of group dynamics and the principles of team
formation;

- analyze and design interpersonal, group and organizational
communications;

- possess business communication skills; diverse management
styles depending on different situations; methods and techniques
for studying leadership qualities, technologies for developing
leadership abilities.

Kypcm

bl Kbickauia masmynsl / Kpamkoe codepicanue kypca / Course summary

KembacbbIKTeIH TAOUFATHl MeH MoHI. KembacubuibIK
KoHEe MeHEHKMEHT. KembacuIbUIbIKTBIH ASCTY P
KOHIIenIusIapbl. KerbacbUIbIKThIH HHHOBAIIUSIIBIK,
KoHIenusIapel. Tortap, KoMaHaanap )oHe KOMaHa KYpy.
KembacibHbIH 1aMybl.

O3repicTepi )Ky3ere achlpy Ke3iHAeri Ken0acIIbUIbIK,.
Ke16acibuibik, Moceenepi.

IIpupona u cyniHocTh nuaepcrsa. JIngepcTso u
MEHEIDKMEHT. TpaJuliMOHHbIE KOHIEIINY TUAEePCTBA.
MHHOBAIIMOHHBIC KOHIICIIINH JIHIEPCTBA. [ pyTIIbI,
KOMaH/Ibl ¥ KOMaH000pa3oBanue. Pa3sutue muepa.
JlumepcTBO mpH OcyIecTBICHHH U3MeHeHUH. [Ipoomembl
JUICPCTRA.

The nature and essence of leadership. Leadership and
management. The traditional concept of leadership. The
innovative concept of leadership. groups, teams, and team
building. The development of a leader. leadership in
implementing change. The issue of leadership.

Bazoaprama scemexwici / Pykosooumens npozpammer | Programme manager
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Konak yiinep men meiipamxananap Kpizmeminoezi cananvl 6ackapy scyiteci /Cucmema ynpasneHusa Kauecmeom é 0eamenbHocmu 20cmunuy u pecmopanos/ Quality management system

in hotels and restaurants

OKy maxkcamol / Yueonas yens / Purpose

KoHak yit HWHIYCTPHUSACHI MEH KOFAMIBIK TaMaKTaHy
KOCITOPBIHAAPBIHAA KBI3MET KOpCeTy camachlH OacKapy
OOMBIHIIIA TEOPHUSUITBIK O1JTIM MEH MPAKTHKAIBIK, TaFIbLIapabl
MEHTepy

OBnajieHre TEOPETUICCKUMH 3HAHUAMH M TIPAKTHUECKUMH
HaBBIKAMH [0  VIPaBICHHIO KAadeCTBOM  YCIyr  Ha
TPENNPUATHSIX TOCTHHUYIHONW HHIYCTPHH W TPEATNPHATHIX
00IIECTBEHHOr0 MTUTAHUS

To acquire theoretical knowledge and practical skills in service
quality management in the hospitality industry and catering
enterprises

Oxvimy nomuiceci / Pesynemamut 06yuenus / Learning outcomes

KypcTsl ¢oTTi asKTaraHHaH Keiiin OitiMmanymbLiap

- camaHbl 0acKapyAblH HETi3Ti YFhIMAApbIH, calaHbl KaMTaMachl3
€Ty KYHeNepiHiH opTYpJIi TYpIAepiH TyciHe .

- KOHaK Yil xoHe MelpaMxaHa OW3HECiHIE OpTYpJi Ke3eHaepie
KYpZAeni XyHeJepAiH camackl MEH CEHIMIUIINH KaMTaMmachl3 eTy
SmiCTepiH KoJiaHa Oiei.

- KOHaK YH JKkoHe MelpamxaHa KbI3METIHIE
TEXHOJIOTHSIIAP/IbI KOJIIaHy S/1ICTeMECiH MeHIepei.

- KOHAaK Yillep MeH KOFaM/IbIK TaMaKTaHIBIPy KOCITOPBIHIapBHIHEIH
KBI3METIH PETTCUTIH HOPMATHBTIK-TEXHOJOTUSIIBIK KY>KaTTaMaHbIH
HETI3Ti epexeNiepiH TyCiHe .

3aMaHayu

Iocne yenenHoro 3aBepuieHnst Kypca ody4aromiuecs 0yayT

- IIOHUMATh OCHOBHBIC MOHATHA yrpaBJICHUA Ka4€CTBOM,
Pa3JIIHBIE BUBI CHCTEM 00ECTIeYeHNs KaUeCTBOM.

-yMeTh NPUMEHATh METOABI O0ECIIeueHHs 3aJaHHOTO KadecTBa W
HAJEeXKHOCTH CIOXHBIX CHCTEM Ha pa3IMYHBIX JTamax B
TOCTUHUYHOM ¥ PECTOpaHHOM OH3Hece.

-BIIaieTh METOJUKOI NMpPHMEHEHUs] COBPEMEHHBIX TEXHOJIOTUH B
TOCTUHUYHON U PECTOPAHHOM e TEILHOCTH.

-pa3bupatecss B~ OCHOBHBIX  IOJIOKCHHSX  HOPMAaTHUBHO-
TEXHOJIOTHUECKOH JIOKyMEHTalHH, periaMeHTUpyomen
JIeSITEIbHOCTh TOCTUHULL U MIPEANPUATUI NMUTaHUSA.

After successful completion of the course, students will be

. understand the basic concepts of quality management, different types of
quality assurance systems.

-To be able to apply methods of ensuring a given quality and reliability
of complex systems at various stages in the hotel and restaurant business.
-to master the methods of application of modern technologies in hotel
and restaurant business.

-to understand the main provisions of normative-technological
documentation, regulating the activity of hotels and public catering
enterprises.

Kypcm

viH Kbickawia mazmynol / Kpamkoe codepicanue kypca / Course summary

CanaHblH MoHI JkoHe OHBI Oackapy. Konak yi#l jxoHe
MeilipaMxaHa OHM3HECIHJETri KbI3METTEep/iH camna >KYHeciHiH
Ma3MyHBl MeH Kypambl. Konak yil koHe MelipamxaHa
KBI3METTEpl camachblHbIH epekuiernikrepi. Kpi3mer kepcery
camacelH 0Oackapy THIMIUTIKTI KaMTaMachl3 CTYIIH Herisi
periHe KOHaK YH JXoHe MelpamxaHa KoCilOpBIHIAPBIHBIH
KbI3MeTi. KpI3MeTrTep MeH eHIMAepIiH camachlH Oakbliay
omicrepi. Konak y# XoHe MelpamxaHa KpI3METTEPiHIH
carachlH OaKblUIayIbl YHBIMAACTEIpY. CTaHIapTTay KOHAK YH
XKoHe MelipamMxaHa KoCIiOphIHAAPhl KBI3METTEPiHIH CarlachlH
pertey koHe KkakcapTy (akropsl perinzge. Camnassl
KocTapIay.

CymHocTe KadecTBa M ympasineHue uM. CojepkaHue u
COCTaB CHCTEMBI KauecTBa YCIYyr B TOCTHHHYHOM U
PECTOPaHHOM OuzHece. OcobeHHocTH KayecTBa
TOCTUHMYHBIX W  PECTOpPaHHBIX YCIYyr.  YIpaBlieHHE
Ka4yecTBOM YCIIYT KaK OCHOBa obecneueHus 3(h(HeKTHBHOCTH
JIeITENIbHOCTA TOCTUHUYHBIX M PECTOPAHHBIX MPENNPUITHH.
Meroapl  KOHTPOJIST KadecTBa YCIAYT W TPOIYKIIHH.
Opranuzanusi KOHTPOJSL — KadecTBa TOCTHMHHUYHBIX U
pecropanubix  yeryr. CraHpmaptusamus  Kak — (akTop
perylupoBaHMsT W TOBBILIEHWS  KadyecTBa  yCIyT
MPEANPUATHA TOCTHHHUYHOTO W PECTOpPaHHOTroO Ow3Heca.
[TnannpoBanue KayecTsa.

The essence of quality and quality management. The content and
composition of the quality system of services in the hotel and
restaurant business. Features of the quality of hotel and restaurant
services. Quality management of services as the basis for ensuring
the efficiency of hotel and restaurant enterprises activity. Methods
of quality control of services and products. Organization of
quality control of hotel and restaurant services. Standardization as
a factor of regulation and improvement of quality of services of
enterprises of hotel and restaurant business. Quality planning.
Activity of state organizations in the field of quality management.

Ilocmpexeusummepi / Ilocmpexsusumot/ Postrequisites

MeiipamxaHa ici MeH KOHAK Yii OM3HeCiH YHbIMIACTBIPY
KOHE JKOCTIapIiay

OpraHuzanss ¥  IUIAHAPOBAaHHWE PECTOPAHHOTO Jeia M
TOCTHHHYHOIr0 OHM3Heca

Organization and planning of the restaurant and hotel business

Ilounin epexwenikmepi / Ocobennocmu oucyunaunsl/ Course features

[IpakTHK-MamMaHAApABI IIAKBIPY, KOHAKKAM JKoHE
MelipamxaHa OM3HECiHIH OKUIIepiMEH iCKepITiK Ke3aecynep
OTKI3Y

[lpurnamienre  CHENUATIHCTOB-TIPAKTHUKOB,  MPOBEACHUE
JETOBBIX BCTPEY C NPEICTABUTEISIMA TOCTHHEYHOIO U
pecTtopaHHOTO OM3HECA

Inviting practitioners, holding business meetings with

representatives of the hotel and restaurant business

Bazoapnama scemexwici / Pykosooumens npozpammot | Programme manager

Epimr H.A.

| Myxamenos T.A.

Myxamenos T.A.
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Meiipamxana rncane KOHax yi Koizmemmepiniy cmandapmmapul /Cmandapmol pecmopannozo u zocmunuunozo obcayscueanusn | Standards of restaurant and hotel services

Oky maxkcamot / Yueonas yens / Purpose

MeiipamxaHa koHe KOHAK YH KBI3METTEepi CTaHAAPTTAPBIH
3epTTey/e TEOPHIIBIK O171iM MEH MPaKTUKAIBIK JAaFbIIap a6l

urepy.

OBnasieHue TEOPETUUECKUMH 3HAHUAMH M TPAKTHYECKUMHU
HaBBIKAMM B H3y4YEHHH CTaHJAPTOB DPECTOPAHHOTO U
TOCTUHHYHOTO OOCITYKHBaHHS.

To acquire theoretical knowledge and practical skills in service
quality management in the hospitality industry and catering
enterprises

Oxvtmy nHamuceci / Pesynomamot o6yuenus / Learning outcomes

Kypectbl ¢oTTi agKTaranHaH Keliin OimiManymbLiap

- MelipamMxaHa KoHe KOHAK YH KbI3METTEpiHIH MPUHIINITEP1
MEH YHBIMIIACTHIPBITYBIH TYCIHE];

3aJBIH, TEPCOHANIBIH JKYMBIC aWMaFrblHBIH, Kipy
TOOBIHBIH Ta3aJBIFBIH CaKTal Oy, MeliMaH KelreHre AeHiH,
OHBIH KENTeH YaKBITBIH[A, MEHMaHIapMEH KOIITaCKaHHAH
KeiiiH, TaraMm Oepy apachlHIaFrbl Y3UTicTepe pociMuepi
a3ipren, KoJmaHa Oiresi xoHe T. 0;

- KBIBMET CIICHAPHUIIH KYpajpl, Jay-Tamai KarmaiiapbiH,

KOMIDIUMEHTTEP/II  IIeIIei, KOHAKTapIsl OaiaiapMeH
Ke3JIeCTipy, caTa/sl, KapCBUIBIKTapMEH KYMEIC,
KOHaKTapMeH Kepi OafimaHpic, anmangelk kKoHE T.0

JIaFbIIap bl HeTICHe
- MelipamMxaHa MeH KOHaK YH KeIeHiHIH HOpMAaTHUBTIK,
TEXHOJIOTHSUTBIK KY’KaTTaMachIH TYCiHEeTIi.

IMocne ycnenHoro 3apepuieHust Kypca o0yJaouuecst
oynyT

MOHUMATh MPHUHIMIBL W  OPraHU3alMi0  PabOThHI
PECTOPAHHOTO U TOCTUHHYHOTO 00CITY)KHBaHHUS;

YMeTh TMOANCPKUBATh YHCTOTY 3ajia, pabo4Yux 30H
MepcoHasa, BXOAHOW TPYIIIbI, pa3pabaThiBaTh U MPUMEHSIThH
MPOLIEAYPHI 10 MPUXOJA TOCTS, BO BpeMs €ro npeOhIBaHus,
[OCJIe MPOIIAHKs C TOCTSIM, B MEPEPhIBaX MEXIY Mojadeit
OMron u T. JI;

BIQJETh HAaBBIKAMH B COCTaBIIEHHH  CIIEHApHil
00CTYXMBaHUs, paspeleHne KOHMIUKTHBIX CHUTYaIliH,
KOMIUIMMEHTBI M, BCTpEYEM TOCTEH ¢ NEeTHMH, INPOJaxKH,
pabota ¢ BO3pPaXEHHUSIMU, OOpPATHONH CBA3M C TOCTEM,
JIOSANBHOCTH M T. I

After successful completion of the course, students will be

. understand the principles and organization of restaurant and
hotel service;

- be able to maintain the cleanliness of the hall, working areas of
the staff, the entrance group, develop and apply procedures before
the arrival of the guest, during his stay, after the farewell to the
guests, between the serving of dishes, etc;

- Have skills in service scripting, conflict resolution, compliments
and, meeting guests with children, sales, dealing with objections,
guest feedback, loyalty, etc;

- understand the regulatory, technological documentation of the
restaurant and hotel complex. Rules of taking out dishes and
drinks, compliments and treats, serving time.

Kypcm
Tazansik  cranpapTTapbl. CBIPTKBl TYpi CTaHAApTTaphl.
MiHe3-KYJIBIK ~ JKOHE  KOHAaKTapra  KbI3MET  KOpCeTy
cragpaprrapbl. Cranpaprrap OepiireH TaraM — JKOHE

cyceiaap.CtanaaprTap ycrenare Kowra. TeXHOJIOTHSIIBIK
OPOIIECTIH CTaHAApPTTapbl. MaMaHIBIK IICHOSpIHACTI MIeT
TUTH Olly cranpaprrapbl. MeiipaMxaHa, KOHaK Yi KoHe
OHBIH KYPBUIBIMBI TYpaJibl TYCIHIK.

npodeccun. KoHuenumuro pectopaHa, TOCTHHHIBI U €€
CTPYKTYPBIL.

Standards of cleanliness. Standards of appearance. Standards of
behavior and guest service. Standards of serving dishes and
drinks. Standards of serving. Standards of technological process.
Standards of foreign language proficiency within the profession.
The concept of the restaurant, hotel and its structure.

-  pa3OupaTbCsi B  HOPMATHUBHOM, TEXHOJIOTHYECKOM
JIOKYMEHTAIN pecTopaHHOTO | TOCTUHHYIHOTO
KOMIIJIEKCa.

biH KbicKauia mazmynsl / Kpamkoe cooepicanue kypca / Course summary
Crangaptel  uncToThl. CTaHAapThl  BHEIIHETO0  BHJA.
CraHmapTbl TOBEIACHHS W OOCIY)KUBaHHS  TOCTEH.
Cranmaptel mnojgaud Omoq W HanuTkoB. CTaHIapThHI
cepBUpoBKH. CTaHIapThl TEXHOJIOTHYECKOTO IpOoIecca.
CranmapTbl 3HaHUH HHOCTPAHHOTO S3bIKa B  paMKax

Tocmpexeuzsummepi / [locmpexsuzumuy/ Postrequisites

MeiipamxaHa ici MeH KOHaK Yii OM3HeCiH YIbIMIacThIpy
KOHE JKOCTIapIiay

Opranu3aiusi ¥ IUIAHUPOBaHUWE DPECTOPAHHOTO Jena u
TOCTHHHYHOTO OH3Heca

Organization and planning of the restaurant and hotel business

Ilounin epexwenikmepi / Ocodennocmu oucyunaunsl/ Course features

INpakTUK-MaMaHaAPIbI MIAKBIPY, KOHAKKAH JKOHE
MelipaMxaHa OW3HECIHIH OKUIIEpIMEH iICKepITiK Ke3aecyep
OTKi3y

[puriaimenne  CHEHUATUCTOB-TIPAKTUKOB,  IPOBEICHHE
JIEJIOBBIX BCTPEY C MPEACTABUTEISAMH TOCTHHEYHOIO U
pecTopaHHOro Ou3Heca

Inviting practitioners, holding business meetings with

representatives of the hotel and restaurant business

Bazoapnama scemexwici / Pykosooumens npozpammut | Programm

e manager

Myxamenos T.A.

Myxamenos T.A.

Myxamenos T.A.
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Meiipamxanansik, Kbizsmem Kopcemyoi yusimoacmolpy seane mexnonozuscot /Texnonozus u opzanuszauyus pecmopannozo oocnyacusanus | Technology and organization of

catering

OKy maxkcamol / Yueonas yens / Purpose

Meiipamxana 0ackapy *XoHE TaraM OHIIPY TEXHOJIOTHSACHI
KYPBUIBIMBIH 3€pTTEyre TEOPUSIIBIK O17iM MEH MPaKTUKAIBIK
JaFIpUIapIsl MEHIepY.

OBnasieHue TEOPETUUECKUMH 3HAHUAMH M TPAKTHYECKUMHU
HaBBIKAMH B U3YUEHUH CTPYKTYPHI YIIPABICHHUS PECTOPAHOM
1 TEXHOJIOTUH NTPOU3BOJCTBA OO,

To acquire theoretical knowledge and practical skills in the study
of the management structure of the restaurant and the technology
of food production.

Oxvtmy nHamuceci / Pesynomamot o6yuenus / Learning outcomes

KypcTsl ¢oTTi assKTaraHHaH Keiiin OitiMmanymbLiap

- TaMmaK JadbIHAAyJblH HEri3ri TEeXHOJOTHsIaphbl, MelWpamxaHa
JKYMBICBIH YHBIMIACTHIPYIbIH MIPUHIUIITEPIH TYCiHE];

- MO3ip KYpacThIPy, )KYMBIC OPHBIH YHBIMAACTHIPY, aCThl MA3ipey;
KOHAKTHI Kapcally, OFaH ac jKOHE CYCBIH YCBIHY bl MEHIEpe/Ii;

- KOCINTiK KbI3MET CallachlHAAFbl MAIIbIK; KOHAKTapFa KbI3MET
KOpCeTy, aCThl Ma3ipiey, MeiipaMxaHa >KYMBICBHIH YHBIMIACTBIPY IbI
urepeni,

- KOFaM[bIK TaMaKTaHABIPY KACIMOPBIHAAPBIHBIH, aTal alTKaHIa
MeiipaMxXaHaHBIH HOPMATUBTIK-TEXHOJIOTHSUIBIK KY>KaTTaMacChIHbIH
HETI3Ti epexeNepiH TyCiHe .

IMocse yenemHoro 3aBepiieHust Kypca odyqaromuecst 0yayT

- TOHMMAaTh OCHOBBI TEXHOJOTHH TPUTOTOBICHUS  ITHIIH,
NPHUHIHIBI OpTaHU3aluK paboThHl B PECTOpaHe.

-yMeTh COCTaBJIITh MEHIO, OpPraHW30BBIBATH paboduee MecCTo,
odopMisITh OiI0Ia; BCTpeyaTh IMOCETHUTENS, PEKOMEHAOBATh eMy
OJIro/1a ¥ HAITUTKY,

-BJIaJIeTh HaBBIKAaMHU B cepe mpodhecCHOHAIBHON NesTEIbHOCTH;
0o0ciIy)XKUBaHUM TOCeTUTeNei, odopmieHUd ONI0A, OpraHU3aluu
paboTHI pecTOPaHOB;

-pa3bupaTtbCcsi B  OCHOBHBIX IIOJOXKEHMSX HOPMATUBHOH U
TEXHOJIOTHIECKOH NOKyMEHTAIMM TIPEINpHATHII 00IIEeCTBEHHOTO
IIMTaHMS, YACTHOCTH PECTOPAHA.

After successful completion of the course, students will be

- understand the basics of cooking technology, principles of work
organization in a restaurant;

-Know how to make a menu, organize a workplace, decorate dishes;
meet the visitor, recommend him/her dishes and drinks;

-Have skills in the sphere of professional activity; service of visitors,
design of dishes, organization of restaurant work;

-To understand the basic provisions of the normative and technological
documentation of public catering enterprises, in particular restaurants.

Kypcmuiy Kbickawa mazmynot / Kpamkoe codepracanue kypca / Course summary

MeiipamxaHaHbIH cunarramackl. MeiipamMxaHa KYpBIJIBIMBIH
Oackapy. backapy ammapaThIHBIH  KBI3METKEpJICPIHIH
KYKBIKTaphl MCH MIHACTTEpi. OHIIPICTIH TEXHOIOTHSIIBIK
ypaicrepaix CHUIATTaMachl. Onnuipicrix Kalmapra
KOMBUIATBIH HETi3ri Tamantap.  MepamxaHaja KbI3MeET
KOpPCEeTyIiH Kaszipri Typiepi MeH oficrepi. AcXaHaJbIK
BIJIBICTAPBIH, acxXaHaJIBIK  KypaJ-KaOJbIKTapAbIH
aCCOPTUMEHTI, TaMaK IMeTiH YCTeNAl  JKaOHbIKTay
epeKeNiepiH JKOHE TaramJbl, CYChIHIApAbl Kajalk Oepy
onicrepi. OPTYpJIi canTaHaTThl KOHAKAaChl MEH KaObuaayiap
OTKI3y epekiuenikrepi. JlyHHexY3iHIH OpTYypil ejiepiHeH
KOHAKTapFa KbI3MET KOpCeTyl YHBIMAACTHIPY.

Xapaktepuctuka pecropana. CTpykTypa  ymIpaBleHUs
pecropanoM. IlpaBa ®w  00sI3aHHOCTH  PaOOTHHKOB
YIIPaBJIEHYECKOTO anmapara. XapakTepucTuka
TEXHOJIOTMYECKOTO  TIpollecca  mpou3BojcTBa.  OOmiue
TpeOOBaHUS K  TPOM3BOJCTBEHHBIM  IOMEIICHHUSIM.
CoBpemenHble  (GOPMBI M METOABI  PECTOPAHHOTO
00CITy>KUBaHHUS. ACCOPTUMEHT  CTOJIOBOH IOCY[IpI,

CTOJIOBOTO O€Jibsi ¥ MHBEHTApsI, IPaBUJIa CEPBUPOBKHU CTOJIA
U CrmocoObl momayd Omom W HAmuTKOB.  OCOOEHHOCTH
MpOBEACHUA U O6CJ'Iy)KI/IBaHI/Iﬂ Ppa3JIMYHBIX BUIOB 6aHKCTOB
u mnpuemoB.  Opranuzamus oOCTy)XUBaHHMA TOCTEH W3
pa3HbIX CTpaH MUpA.

Characteristics of a restaurant. The management structure of the
restaurant. The rights and responsibilities of the employees of the
management apparatus. Characteristics of the technological
process of production. General requirements for the production
facilities. Modern forms and methods of restaurant service.
Assortment of tableware, table linen and utensils, rules of table
setting and methods of serving dishes and drinks. Peculiarities of
carrying out and serving various kinds of banquets and receptions.
Organization of service of guests from different countries of the
world.

Tocmpexeuzsummepi / [locmpexsuzumuy/ Postrequisites

MeiipamxaHa ici MeH KOHaK Yii OM3HeCiH YIbIMIacThIpy
KOHE KOCTapIay

OpraHuszanss ¥  IUIAHAPOBaHHWE PECTOPAHHOTO Jeia M
TOCTHHHYHOIr0 OHM3Heca

Organization and planning of the restaurant and hotel business

Ilounin epexwenikmepi / Ocodennocmu oucyunaunsl/ Course features

INpakTUK-MaMaHaAPIbI MIAKBIPY, KOHAKKAH JKOHE
MelipaMxaHa OU3HECIHIH OKUIIEPIMEH i1CKEepITIK Ke3Iecyep
OTKi3y

[puriaimenne  CHEHUATUCTOB-TIPAKTUKOB,  IPOBEICHHE
JIEJIOBBIX BCTPEY C MPEACTABUTEISAMH TOCTHHEYHOIO U
pecTopaHHOro Ou3Heca

Inviting practitioners, holding business meetings with

representatives of the hotel and restaurant business

Bazoapnama scemexwici / Pykosooumens npozpammot | Programme manager

3nepesa JI.b |

Kextep 1. B.

Kextep 1. B.
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Meiipamxana scane KOHAK yii KaCIROPHbIHBIE UHGPaKypoLisimel / Hugpacmpykmypa pecmopannozo u zocmunuunozo npeonpuamus/ Infrastructure of a restaurant and hotel

enterprise

OKy maxkcamol / Yueonas yens / Purpose

Meiipamxana JKOHE KOHAK yi KOCIITOPHBIHBIH
WHQPAKYPBUIBIMBIH ~ 3€PTTEYre TEOPHSUIBIK  OiliM  MEH
MIPaKTUKAIBIK JaFAbUIapAbl MEHTepy.

OBnasieHue TEOPETUUECKUMH 3HAHUAMH W TPAKTHYECKUMHU
HaBBIKAMH B W3y4YeHHHM HH(QPACTPYKTYpy PECTOPaHHOTO U
TOCTMHUYHOTO MPEIIpUsATHS.

Mastering the theoretical knowledge and practical skills in the
study of the infrastructure of the restaurant and hotel enterprise.

Okvtmy nHamuceci / Pesynomamot 06yuenus / Learning outcomes

Kypectbl ¢oTTi agKTaranHaH Keifin OiiManymbLiap

- Ma3ip KYpacThIpasbl, >KYMBIC OpPHBIH YHBIMIACTHIPAIBI,
acThI MA3ipieHi;

- KOHAaKThI Kapcaiy, OFaH ac )K9He CYCHIH YChIHY.
MelpaMxaHa JkoHEe KOHAaKYH iciH yHBIMIACTHIPY cajlachIHAa
asFaH OlTiMzIepiH KociOM KpI3MET MIiHJCTTEepiH IIenly YUIiH
KoJgaHa oimeni;.

- KOHaK YHi cepBHCI TEXHOJOTHSUIAPBIHBIH HEri3lepiH,
MeiipaMxaHa MEH KOHAaK Y IIapyallbUIBIFBIH OacKapy
TOCIIIepiH, OHBIH IMIIHAE iCKEepIiK KapbIM-KaThIHAC JKOHE
MIepCOHAJIBI OAaCKapy STHKAChIH MEHIEpEi.

IMocie ycnemHoro 3aBepuieHust Kypca o0yuyaloniuecst
oynyT

MMOHUMAaTbh OCHOBHBIE MPUHIUIIBI 1 METO/bI OPraHU3aluu 1
YIpaBJICHUS

MPEANPUSATUEM PECTOPAHHOTO U TOCTMHUYHON MHAYCTPUH C
MPHOOPETEHUEM MPAKTUYCCKUX HABBIKOB, HEOOXOIMMBIX
JUTS YCTICTITHOTO BBEACHUS OM3HECa,

- YMETh TPHUMEHATh TIOJIyYeHHBbIC 3HaHHS B cdepe
OpraHu3alMd PECTOPAHHOTO M TOCTUHUYHOIO Jena s
pernreHus 3a1a9 IpopeCCHOHATEHOM eI TeTbHOCTA

- BIIaJIETh OCHOBAaMHU TEXHOJOTUH TOCTUHUYHOTO CEpBHCA,
NpUEMaMH YIPaBJIEHUSI PECTOPAHOM U TOCTHHUYHBIM
XO3SIHCTBOM, B TOM 4YHCJIE JTHKOH EIOBOTO OOIIEHHS U
YIIpaBIICHHS TIEPCOHATIOM

After successful completion of the course, students will be

- understand the basic principles and methods of organization and
management

the enterprise of the restaurant and hotel industry with the
acquisition of practical skills necessary for the successful
introduction of the business;

- be able to apply the acquired knowledge in the sphere of
organization of restaurant and hotel business for solving problems
of professional activity

- know the basics of technology of hotel service, methods of
restaurant and hotel management, including the ethics of business
communication and personnel management

Kypcm

biH KbicKauia mazmynsl / Kpamxkoe cooepicanue kypca / Course summary

MeiijpamxaHna MEH KOHAK YWICpAiH  CHUIIATTAMAChI.
MeiipamxaHa MeH KOHaK Yiiaepai Oackapy KYpbUIBIMBI.
MeiipaMxaHaiap Me€H KOHAaK YH  HMHIYCTPHUSCHIHBIH
TycinikTepi. Konak yimep MeH 0Oacka Ja OpHAaIacThIpy
KypaJlIapbIHbIH JKiKTenyi. MelipamxaHanap MeH KOHaK Y

KOCITOPBIHAAPBIHBIH CcUIaTTaMajapsl MEH Jamy
TeHJIeHIusapel.  Kayincizgik — KbI3METIH — TEXHHKAIBIK
KaMTaMachI3 eTy.

DIeKTPOHIBIK KYJTBITITAPIBIH APTHIKIIBUTBIK-TAPHI.

XKabnpikTay KbI3MeTiHIH (yHKuusuapel. KaObuinay sxoHe
OpHAJACThIPY KBI3METIHIH SKYMBICBI. Ke3merTig
(GYHKIMATIApBl, JKYMBIC icTey epekiuelnikrepi. bponmay
KBI3METi: OHBIH (DyHKIUsUIaphl MeH epekmienikTepi. Homipai
OpoHbmayra  eTiHiMHIH  Topti6i.  Kaiita  Oponnmay
YFBIMJIAPBIHBIH cHUNaTTaMackl. KoHakTapapl TipKey jKoHe
LIBIFapy.

Xapaktepuctuka pecropaHa u roctunuil. CTpyKTypa
yOpaBJeHUs PECTOpPaHOM H TOCTUHHUIL. [loHsiTHe chepbl
pEeCTOpaHOB M TOCTHHHYHOTO Xo3sicTBa. Kiaccudukanms
TOCTUHUL U JIPYIUX CPEACTB pa3sMEIlEHUs. XapaKTepucTuKa
N  TCHACHIWHU Pa3BUTHUA PECTOPAHOB W TOCTUHHUYHOI'O
npeanpusitus.  TexHuueckoe — obecrieueHne  CIyKObI
OesonmacHocTH. IIpemMyinecTBa 3IEKTPOHHBIX — 3aMKOB.
OyHkuuu  caykObl cHaOXeHusi. JleaTenbHOCTh  CITY)KObI
mpueMa U pasMerieHus. OyHKIUU CIyXObl, 0COOEHHOCTH

pabotel. Cnyx0a OpoHUpOBaHUS: €€ (QYHKIUH |
ocobenHoctn. ConepkaHue 3asBKM Ha OpOHHpPOBaHHE
HoMepa.  OmucaHue  TOHATUA  MepeOPOHHPOBAHHE.

PeI‘I/ICTpaHI/IH 1 BBIITUCKA ITIOCTOAJIBIICB.

Characteristics of the restaurant and hotels. The management
structure of the restaurant and hotels. The concept of the sphere of
restaurants and hotels. The classification of hotels and other
means of accommodation. Characteristics and trends in the
development of restaurants and hotel enterprise. Technical
support for security services. Advantages of electronic locks. The
functions of the supply service. Activities of the reception and
accommodation service. Functions of the service, peculiarities of
work. Reservation service: its functions and peculiarities. The
content of the application for room reservations. Description of
the concepts of overbooking. Registration and discharge of
guests.

Hocmpexsuzummepi / Ilocmpexsuzumey/ Postrequisites

MeiipamxaHa ici ME€H KOHaK Y OM3HECiH YHBIMAACTRIPY
KoHe xocrapnay. Kel3MeTTep canachlHIaFbl JOTHCTHKA

OpraHuzanyss W  IUIAHHPOBaHHWE PECTOPAHHOTO Jeia M
TOCTHHUYHOTO Om3Heca. Jlorucruka B cepe ycmyr

Organization and planning of the restaurant and hotel business.
Logistics in the service industry

Ilonnin epexwenixmepi / Ocobennocmu oucyunaunw/ Course features
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[IpakTHK-MamMaHAApABl HIAKBIPY, KOHAKXKAM JKoHE

MelipaMxaHa OM3HECIHIH OKUIIEpIMEH ICKepIIiK Ke3/iecysiep

OTKi3y

HpI/IFJ'IaHIGHI/Ie CIICIUAIIMCTOB-IIPAKTHKOB,

MPOBE/ICHUE

JACJIOBBIX BCTPEY C MNPEACTAaBUTCIIMU TOCTUHECYHOTO H

pecTopaHHOro Ou3Heca

Inviting practitioners, holding business meetings
representatives of the hotel and restaurant business

with

Bazoaprama scemexuici / Pykosooumens npozpammet | Programme manager

3nepesa JI.b

Kexrep 1. B.

Kexrep U. B.
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3 KypcC CTyI[eHTTepiHe apHaJjJraH JIEKTUBTIK IOHJIEP [JIeKTUBHBIE AUCHUIVIMHBI IS CTYICHTOB 3 Kypca

Kvizmemmep canacvinoazel nocucmuka / Jloczucmuka e cgpepe ycaye / Logistics in the service industry

OKy makcamol / Yueonan yeas/ Purpose

JlorucTuKanbIK canachbHIaFbl Ka3ipri 3aMaHFbl MAMaHHBIH
KOCIOMIIITIH aHBIKTAUTHIH FHUIBIMU UCSIIap MCH
NPaKTHKAJIBIK JIaFIbLIap/Ibl KIbIITACTHIPY

@opMHUpOBaHNE HAyYHBIX MPEACTABICHWH M MPAKTHYECKUX
HaBBIKOB B 00JIaCTH JIOTHCTUYECKOTO YIPABICHHS, OTPEIEIISIOIINX
IPOQeCCHOHANN3M IESITENEHOCTH COBPEMEHHOTO CIIEINAITICTa

Formation of scientific ideas and practical skills in the field
of logistics management, which determine the
professionalism of a modern specialist

Oxpimy nomuoiceci / Pesynomamet o6yuenus / Learning outcomes

KypcTsl ¢oTTi afgKTaraHHaH Keiiin 6i1iM agdymbuiap

- J)KaHa  DKOHOMUKAJIBIK  TCOPHSHBI  JaMBITYIaFrbl
JIOTUCTUKAHBIH OPHBI MEH POIliH, OHIipic TpoIecTepi MeH
MaTepUANABIK ~ WTUTIKTEepAi  OelymiH  9KOHOMHUKAIBIK
THIMITICIHIH JIOTUCTUKAJIBIK MOHIH, JIOTMCTHKAHBIH HETI3r1
(YHKIMOHATABIK ~OaFBITTAPBIH JKOHE ONIAPIBIH  KBI3MET
KOPCETY CEKTOPBIHBIH JKOHOMHUKACBIHIAFBI PONIH OLTy ,
CEPBHUCTIK KACITTOPBIHIA KO3FAIBICTHI OHTAWIAHIBIPY JKOHE
MaTepUaIbl JKOHE aKIapaTThIK aFbIHAapAbl Maiiianany
omictepi, KBI3MET KOPCETy CallaCBIHIAFbl  KBI3METTI
JKocmapyiay  MEH — YHBIMIACTRIpYIBI  Oackapy,  onap
OpBIHJIAFaH JKYMBIC KOJICMiH JKOHE IIBIFBIH MaTepHaIIapbiH
€CKepe OTBIPBIN, TEXHUKAIBIK Kypajjapra KaKeTTLTIKTI
AHBIKTANIbI.

ITocJie ycnenrHoro 3aBepuieHust Kypca ofyJarommecst 0yayT
-3HaTh MECTO ¥ pOJIb JIOTUCTHKM B  Pa3BUTHH  HOBOH
9KOHOMHYECKOH TCOPUH, JIOTHCTHYECKYIO CYLI-HOCTb
9KOHOMHYECKOH A((HEKTUBHOCTH MPOLIECCOB MPOM3BOACTBA H
pacrpeneneHust MaTepHabHBIX OJar, OCHOBHbBIC ()yHKIIMOHAIBHBIC
00IacTH JIOTHC-TUKH W HX POJb B JKOHOMHKE C(epbl YCIyT,
METO/IBI ONITHMH3ALINH IBIKCHUS H UCIIOIb30BAHMS MATEPUATBHBIX
U UHGOPMALMOHHBIX I[IOTOKOB Ha MPEANPUITHA CEpBHCA,
VOPaBIAATh  IUTAHUPO-BAaHHEM W OPTaHH3UCH JCATENbHOCTU B
cepe yciayr, onpenensiTe mOTPeOHOCTh B TEXHUYESCKHUX CPEACTBAX
C y4eToM 00beMa BBIONHAEMBIX HMH DPabOT M pPacxOmLyeMBIX
MaTepHuaioB

After successful completion of the course, students will
be

- to know the place and role of logistics in the development
of a new economic theory, the logistic essence of the econo-
mic efficiency of production processes and distribution of
material goods, the main functional areas of logistics and
their role in the economy of the service sector, methods of
optimization of movement and use material and information
flows at the service enterprise, manage the planning and
organization of activities in the service sector, determine the
need for technical means, taking into account the volume of
work performed by them and consumables

Ipepexeuzummepi / Ilpepexeuzumet / Prerequisites

MeiipamxaHa ’XoHE KOHAK YH KOCITOPHBIHBIH
UH(PaKypbUIBIMBI

HudpactpykTypa pecTOpaHHOTO ¥ TOCTUHHYHOTO MPEATIPUSATHS

Infrastructure of a restaurant and hotel enterprise

Kypcm

vinKbicKauia masmynot / Kpamkoe cooeporcanue kypca/ Course summary

Jloructrka TEpMMHIHIH TYCIHITI, TapuXbl XKoHE KalHap
ke3znepi. Jlorucrukanely namy kesenziepi. JlorucrukaHblg
Makcarbl, MoHI, neHreitnepi. JlorucrukanelH O0OBEKTICI,
MIOHI, MakKcaTTapbl, MIiHIETTepl JKoHE (YHKIHUSIIAPHI.
Jloructukansik npuHIpnTep. JIOrMCTUKANBIK CTpaTerusiiap.
Cartpin anmy Ke3iHZAeri MIBIFBIHAAP KYPBUIBIMBI. AKIApaTThIK
JIOTUCTUKANBIK OJKYHENepIiH >KYMBIC iCTE€y MPHUHIUIITEPI.
Jloructrkanarel CEpBUCTIK TYXKbIpbIMIaMa. JIOTHCTHKAIBIK
KbI3MeT kyieci. JIOTHCTHKANBIK KBI3METTEPAiH cama
eImeMIepi. CepBHUCTIK  KBI3METTIH  SKOHOMHKAIIBIK
TuiMpaimiri. KeI3MeT kepceTy JOTHCTUKACBIHIAFBI KbI3MET
CamachlHbIH ~ KopceTKimTepi.  JIOTMCTHKAIBIK — KbI3MET.
JlorucTukaibik Ou3Hec-TpoIecTep i OHTAMIAHBIDPY.

[onsaTHe, MCTOPHA W HMCTOYHHKHM TEPMHUHA JIOTHCTHKA. OTallbl
pa3BUTHS JIOTHCTHKU. llenmb, CyIIHOCTh, YPOBHH JIOTHCTHKU.
OObeKT, mpeaMer, Uend, 3agayd M (QYHKIUU JIOTHCTHKH.
[punnuns! noructuku. Jlormcruyeckue crpaterun. CTpyKTypa
3arpar B 3aKyIOYHOU JIEeTENbHOCTH. IIpuHumns
(GYHKIMOHMPOBaHHA HH()OPMALMOHHBIX JIOTHCTUYECKUX CHCTEM.
[NonsTHE cepBuca B orucTuke. CHcTeMa JJIOTUCTHYECKOTO CEepBHCA.
Kpurepun KauecTBa JIOTUCTHYECKOTO 00CITY)KUBaHHS.
OxoHomu4eckas IPPEKTUBHOCTh  CEPBUCHOM  JIESTENBbHOCTH.
INokaszaTenn KkavecTBa OOCTYKHBaHHS B JIOTHUCTHUKE CEpBHCA.
Jloructuyeckoe obcnyxkuBanue. ONTUMU3ANUSA JTOTHCTUYECKHUX
Ou3HEC-TIPOIECCOB. Y PaBJIeHNE B JIOTHCTHIECKUX CHCTEMaX

Concept, history and sources of the term logistics. Stages of
logistics development. Purpose, essence, levels of logistics.
Obiject, subject, goals, objectives and functions of logistics.
Logistics principles. Logistic strategies. Cost structure in
procurement. Principles of functioning of information
logistics systems. Service concept in logistics. Logistic
service system. Quality criteria for logistics services.
Economic efficiency of service activities. Service quality
indicators in service logistics. Logistic service. Optimization
of logistics business processes. Management in logistics
systems
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JlorucTukansIk >xylenepaeri MeHeHKMEHT |

Ilocmpexeuzummepi / Ilocmpexsuzumot/ Postrequisites

MapKeTI/IHF JKOHC KOHaK)KafIJ'ILIJ'ILIK KLI3MGTTepiH JKBUDKBITY

‘ MapKeTHHT 1 TIPOJBHKEHUE YCIYT chepbl TOCTENPUUMCTBA | Marketing and Promotion of Hospitality Services

IIonnin epexwenikmepi / Ocodennocmu oucyunaunsl/ Course features

Kp13mer kepcery/i TYTBIHYIIBI KaXKETTITIKTepiH KaHaFaTTaHABIPY
YILiH 5KOHOMUKAIBIK TYPFBIIAH THIM/I TYp/€ YCBIHY YIIiH KaXKeTTi
JIOTUCTHKANBIK ONlepalysiIap bl )Kocrapiiay xoHe 0acKapy

ITnannpoBaHue W yOpaBjeHHE  JIOTHCTHYCCKUMHM
omepanisMi, HEOOXOAUMBIMH Ui OKa3aHHS  YCIHyT,
HanOonee I3(PPEKTUBHBIM CIIOCOOOM C TOUKH 3pEHHs 3aTpar
¥ yJIOBIICTBOPEHHS 3alPOCOB MOTpeOHTENei

Planning and managing the logistics operations required to
deliver the service in the most cost-effective way to meet
customer needs

Bazoapnama scemexwici / Pykosooumens npozpammsl/ Programme manager

Typexanos C.VY.

Typexanos C.VY.

Typexanos C.V.

Busnec canacvinoazol aknapammolx, mexuonozuanap / Hngpopmayuonnvie mexnonozuu ¢ cgpepe dusneca / Information technology in business

OKy makcamul / Yueonan yens/ Purpose

MelpaMxaHa MeH KOHaK yi OHW3HeciHIe KOJIJaHBLIATHIH
aKmaparThIK JKyHelep MeH TeXHOJorHsIap OoibiHIIa OimiM, 01K
JKOHE JaFibliap JKYHECIH KalbINTacThpy, Oackapy HIenrimuepiH
KOJIJay  VIIIH  aKMaparThlK  OKYHenepai  OHTaMJIaHIBIPY.IbI
KaMTaMachl3 eTy

(hOpMHUpOBaHUE CUCTEMBI 3HAHHH, HABHIKOB M KOMIICTCHIINU
TEXHOJIOTHUSIM,
pecTopaHHoO-

0o HUH(GOPMALMOHHBIM  CHCTEMaM
MIPUMEHSAEMBIM MPEATPUATHAX
TOCTUHUYHOTO OW3Heca, 00ECHEeUMBAIOUINX ONTUMH3ALUIO

TIPUHATHA

n
Ha

WH(POPMAITMOHHBIX
YIIPaBJIEHYECKUX PElIeHHH

CHCTEM MO IIEPIKKH

Formation of knowledge, skills and competence in
information systems and technologies used in the enterprises
of restaurant and hotel business, providing optimization of
information systems to support management decisions

Oxvimy nomuoiceci / Pesynemamet 06yuenus / Learning outcomes

KypcTbl ¢oTTi asiKTaraHHaH Keifin 0l1iM agymbsuiap
- KOHaK YH MeH MeHpaMxaHa KbI3METIHJIETI aKHmapaTThIK-
KOMMYHHUKAIMSUTBIK-TEX HOJIOTHsTIap bl Oineni;

- K9CiOM KbI3METTeT] akIapaTThIK KayilCi3/liK TajanTapsl;
-aKIapaTThIK-KOMMYHHKAIMSUIBIK ~ TEXHOJIOTHSIIAP b

OTBIPBII, AKNAPATTHIK-OMOIHOTrpadHsIIBIK MOJICHUETKE HEri3IereH

KoJIJaHa

KOCiOM KBI3METTIH CTaHJAPTTHI MiHJIETTEPiH MICIIe OuTei;

- KOHaK yi MeH MelpamxaHa eHiMi OOBEKTICI YIIIH op Typii
Ke37ep/l naiianany AaFIbUIapblH Urepei;

-KOHAK Yd MeH MelpamMxaHa KbI3METiHIe
KOMMYHUKAIMSUTBIK TEXHOJIOTHSIAPBl KOJJAHy JaFIbLIapbIH/Ia
KY3BIPETTi 0O0Iajp

aKmaparThIK-

Ilocsre yenmemHoOro 3aBepiieHust Kypcea odydaronuecs
oynyT

-3HaThb I/IHd)OpMaHI/IOHHO-KOMMyHI/IKaHI/IOHHI)IC TEXHOJIOTUU
B TOCTUHUYHOW U PECTOPAHHOH NIeITelIbHOCTH; TpeOOBaHHMs
MHQOpPMAIIMOHHON 0e30macHOCTH B TpodeccroHaIbHON
JeATEeNbHOCTH

-yMeTh pelaTh CTaHAApTHbHIE 3aJaud MpO(EecCHOHANBHOM
JOEATeNbHOCTH ~ HAa  OCHOBE  HMH(GOPMAnMOHHOH |
oubnuorpaduueckont KYIBbTYpbI c MPUMEHEHHEM
UH()OPMAIIMOHHO-KOMMYHHUKAIMOHHBIX TEXHOJIOTHH
-BlIaZleTh HABBIKAMH 110 HCIOJIb30BAaHHIO  Pa3IMYHBIX
HCTOYHHKOB TI0 OOBEKTY TOCTHHHYHOTO H PECTOPAHHOTO
TPOJYKTa;

-HaBbIKAMHU o NPUMEHCHHUIO
KOMMYHHKAI[MOHHBIX ~ TEXHOJOTHIt
pPECTOpaHHOM JAeITeIbHOCTH

MH(OpPMaIMOHHO-

B TOCTHHHUYHOH W™

After successful completion of the course, students will
be

-know information and communication technologies in hotel
and restaurant activity; information security requirements in
professional activity;

-be able to solve standard problems of professional activity
on the basis of information and bibliographic culture with
application of information-communication technologies;

-to master skills on use of various sources on object of hotel
and restaurant product;

-skills in application of information and communication
technologies in hotel and restaurant activity
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IIpepexeuzummepi / Ipepexeusumet / Prerequisites

AKIapaTThIK-KOMMYHUKAIMSUTBIK TEXHOIOTUSIIAD (aFBLIIIBIH
TUTIHAE)

MHpopMannoOHHO-KOMMYHHUKAIIMOHHBIC TEXHOIOTHH (Ha
AHTJIUHACKOM SI3BIKE)

Information and Communication Technologies (in English)

Kypcmuvingbickama masmynwt / Kpamkoe codepacanue kypca/ Course summary

CoBpeMeHHbIE MHHOBAllUM B TOCTHHHYHO-PECTOPAHHOM CEPBHCE.

CoBpeMeHHBIE CHCTEMBl yNpaBlICHHS TOCTUHHUIAMU H  HUX
BO3MOXKHOCTH. ~ KoMIbIoTepHBIE ~ CHCTEMBI ~ OpOHHPOBAHMS.
IIpumeHeHHEe COBPEMEHHBIX TEXHOJIOTHI B pECTOpaHHOH

nearenbHocTH. MH(popMalmoHHbIe CUCTEMBI JIJIsl IJIAaHUPOBAHUS U
ydera paboThl GppoHT- 1 Oekoduca Ha TPEIIPUSITHIX PECTOPAHHO-
TOCTMHUYHOTO OHM3HEca.

CoBpeMeHHbIE WHHOBAIllMM B  TOCTHHUYHO-PECTOPAHHOM
cepBuce. CoBpeMeHHbIE CHCTEMBI YIpaBICHUS
TOCTHHHUIIAMH M UX BO3MOXXHOCTH. KOMITBIOTEpHEIE CHCTEMBI
OporupoBanus. [IpuMeHeHNEe COBPEMEHHBIX TEXHOJIOTHH B
pecTopaHHOM AesTenbHOCTH. H(pOpPMaIIOHHBIE CHCTEMBI
JUIS TDTAaHUPOBAHUS M y4eTa paboTsl GppoHT- u Oexodrca Ha
MPEANIPUATHIX PECTOPAHHO-TOCTHHHYHOTO OM3HEca.

Modern innovations in hotel and restaurant service. Modern
hotel management systems and their capabilities. Computer
reservation systems. Application of modern technologies in
restaurant activity. Information systems for planning and
accounting of front and back office work at the enterprises
of restaurant and hotel business.

ITocmpexeusummepi / [locmpexeuzumepy/ Postrequisites

MeiipamxaHa )xoHe KOHAK Yi OM3HeciHaeri HHHOBaIUsIap

VHHOBaIMK B PECTOPaHHOM JIeJIe U TOCTHHUYHOM Ou3Hece ‘

Innovation in the restaurant and hospitality industry

Ilonnin epexwenikmepi / Ocodennocmu oucyunaunsvl/ Course features

AKnaparThlK TEXHOJOTHSUIAPAbI KOJJaHATHIH KOHAaK Yl MeH
MeilipamMxaHa OU3HECiHIH TOKIpHOCIITIepPiH MaKkIPYy.

[lpurnamenue CreNUATHCTOB-IIPAKTHKOB
pecTopaHHoro OW3Heca HCIHOJb3YIOIINE WH(pOpMannOHHbBIE

TOCTUHHYHOI'O-

TCXHOJIOTHH.

Invitation to practitioners of hotel and restaurant business
using information technology.

bazoaprama sncemexwici / Pykosooumens npozpammer/ Programmemanager

KyxykeeBa K.M., ara OKyThIIIBI

Kyxykeea K.M.,crapuinii npenogaBareinb

Kuzhukeyeva K.M., senior lecturer

DMHOIKOHOMUKA MYPUIM HCIHE KOHAKIHCATLIBUIBIK, CAACHL peminde / IMHOIKOHOMUKA KAK ompacis mypusma u zocmenpuumcmea / Ethnoeconomics as a branch of tourism and

hospitality

OKy makcamul / Yueonasn yens/ Purpose

CrynmeHTTep/ie STHOOKOHOMHKA TYPaIbl TYPU3M MEH
KOHAKKalJIBUIBIKTBIH Olp canachl, OHbIH KYPbUIBIMBI, 0acKapy
MeXaHU3MJIEpPi, KbI3MET €Tyl MEH AaMybl TYPaJlbl TYTaC TYCIHIK
KaJIBIITACTBIPY

®dopMupoBaHUE y CTYAEHTOB HEIOCTHOTO MpPEACTABICHUS
00  OSTHOPKOHOMHMKE  Kak  OTpaciid  TypusMa U
TOCTENIPUUMCTBA, O €ro CTPYKType, O MEXaHu3Max
ylpasieHus, yHKINOHUPOBAHHS U Pa3BUTHUS

Formation of students' holistic understanding of
ethnoeconomics as a branch of tourism and hospitality,
its structure, mechanisms of management, functioning
and development

Oxbimy namuorceci / Pezynomamet o6yuenus / Learning outcomes

Kypctsl ¢oTTi agKTraraHHaH Keifin 6i1iM agymbsuiap

- Kasipri eTrelni 3KOHOMUKAIBIK ITPOIeCTepeTi
STHO3KOHOMMKAHBIH OPHBI MEH POJIiH TYCIHE, FEUIBIMA
GoinKaMaap/bl, STHOSKOHOMHUKAHBIH JJaMybIHA apHaJIFaH
a3ipiieMenep MeH OaraapiamManapiabl TalIaiIbl,
STHOPKOHOMUKAaHBIH KOCKaH YJIECIH €CKEPE OTBIPHII, TYPU3M
WH]TyCTPHSICBIHBIH JTaMYbIH OOJIKai/Ibl, MEHIIIKTI S/1icTep
TYPU3MJIl JaMBITY OaFbITHI PETIHIE ITHOOKOHOMHKAHBIH JIaMy
JIEHIeMiH Tangai bl )koHe O0aranaiiapl, STHOOKOHOMHMKAIIBIK,

IToce ycnemHoro 3apepuieHust Kypca 00y4aromiuecst
oyayT

-3HaTh MECTO M DPOJIb 3THOSKOHOMHKH B COB-PEMEHHBIX
MEPEXOJHBIX 3KOHOMHUYECKHX IPOIIECCaX, aHAIN3UPOBATH
Hay4yHbIE THUIIOTE-3bl, pa3pabOTKM M MPOrpaMMbl Pa3BUTUSA
STHO3KOHOMMKHW, MPOTHO3UPOBATH DPA3BUTHE TYPUCTCKOH
WHIYCTPUM C YYETOM BKJI3Jd STHOPKOHOMHKHW, BIAICTh
METOJaMH  aHalh3a W  OIEHKHM YPOBHS  Pa3sBUTHUS
9THOOKOHOMHUKH KaK HaIpaBJICHUS PasBUTUS TypU3Ma,

After successful completion of the course, students
will be

- to know the place and role of ethnoeconomics in
modern transitional economic processes, to analyze
scientific hypotheses, developments and programs for
the development of ethnoeconomics, to predict the
development of the tourism industry, taking into account
the contribution of ethnoeconomics, to own methods of
analysis and assessment of the level of development of
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CEKTOPABI JaMBITY HETi31H/Ie TYPUCTIK-pEKpealisIbIK KyHenepai
JKOOaaiiIbl, YHBIMAACTHIPY JKoHE OacKapysia FhUIBIMH-9IICTEMETIK
TOCUTACP I KOJITaHA b

HCIIOJIB30BaTh HAaYYHO-MCTOANYCCKUC OoaXO0dbI B
IMMPOCKTUPOBAHNH, OpPraHU3allMi W YIIPABJICHUUN TYPHUCTCKO-
PECKpCaliluOHHBIMU CUCTEMaMH Ha OCHOBC pa3BUTHUA
O9THO3KOHOMHYCCKOT'O CCKTOpa

ethnoeconomics as a direction of tourism development,
to use scientifically -methodical approaches to the
design, organization and management of tourist and
recreational systems based on the development of the
ethno-economic sector

Ilpepexeuzummepi / Ilpepexeuzumet / Prerequisites

MeiipamxaHa >koHE KOHAK Yif OM3HECiHIH Heri3uepi

OCHOBBI PECTOPAHHOTO W TOCTHHUYHOTO OM3HECa

The Basics of Restaurant and Hospitality

Kypcmuvinkvickama masmynot / Kpamkoe cooepacanue kypca/ Course summary

«ITHOOKOHOMHUKA»  Typalbl  TYCIHIK.  OTHOYKOHOMHKAIBIK
(yHKIMsIIAap. DTHOAKOHOMHKA KOIYIITTHI aifMaK SKOHOMHKACBIHBIH
TYPaKTbl JaMyBIHBIH Ipreili CeKTOphI peTiHae. ANMaxTapIblH
STHO3KOHOMMKACBIHBIH, OHBIH JKarbIMIBl  JKOHE  KAFbIMCHI3
KYOBUIBICTApbIHBIH ~ JIaMYBIHBIH  TE€PCHEKTUBAIBIK  OarbITTaphl.
[HapyamIbUTBIKTBIH IOCTYPIIi TYPJIEPIH KAHFBIPTY JKSOHE IaMBbITY.
XanpIKTBIH ~ KOCIMKEpIiK  KBI3METIH  JKaHIaHAblpy  bacekere
KaOieTTI JTHOeHIMIEp MEH 5THO TYPU3MHIH KbI3METTEpiH
OHJIpYAl YHBIMAACTHIPY MYMKIHJUTI. 3THOOKOHOMHKA JKOHE STHO-
KOCITKepIliK MHCTUTYTTapbhlH JaMbITy. PecryOnmmka aymarbsiHaa
TYPUCTIK JTHOKJIACTEpJIEp MOJENIH KaJIBIITACTHIPY 3THO
TYpU3Ml NTaMBITYJbIH HHBECTHUIMSUIBIK >KOOAJapblH MEMIICKETTIK
KoJay

Ilonatne <«3THO’KOHOMHUKA». DOYHKIUU 3THO-DKOHOMUKH.
DOTHOSPKOHOMHKA KaK OCHOBOIIOJNATAIONINN CEKTOp ISt
YCTOMYMBOIO  Pa3BUTUS OKOHOMHUKH  IMOJHUITHHUYECKOTO
peruoHa. IlepcniexkTrBHBIE HAIPaBIICHUS pa3BUTHA
3THOSKOHOMHKH PETHOHOB, €€ IMO3UTUBHBIE W HETATUBHBIC
sIBIIEHUs. Bo3pokaeHne v pa3BUTHE TPAOUIIMOHHBIX BUIOB
X031 CTBOBAHHS. AxTHBHU3aIMSA MIPEAIPUUMYUBOCTH
HacenieHUus: BO3MOXHOCTh OpraHuzalMu  MPOU3BOJICTBA
KOHKYPEHTOCIIOCOOHOM 3THO-TIPOYKLIHHA " ycIyr
3THOTYpU3MAa. PAa3BUTHS HWHCTUTYTOB STHOOKOHOMHUKH W
STHONPEANPUHUMATENBCTBA.  DOpMUPOBaHKE MOJCIH
TYPUCTHYECKUX 3THOKJIACTEPOB Ha TEpPUTOPUHU
peCITyOJINKH. T'ocynapcrBenHas MoJAepKKa
WHBECTUIIMOHHBIX MMPOEKTOB 10 Pa3BUTUIO 3THOTYpPU3MA

The concept of "ethnoeconomics™. Ethno-economy
functions. Ethnoeconomics as a fundamental sector for
sustainable development of the economy of a multi-
ethnic region. Perspective directions of development of
the ethnoeconomics of the regions, its positive and
negative phenomena. Revival and development of
traditional types of farming. Activation of the
entrepreneurial spirit of the population Possibility of
organizing the production of competitive ethno-products
and services of ethno-tourism. development of
institutions ~ of  ethnoeconomics and  ethno-
entrepreneurship. Formation of a model of tourist
ethnoclusters on the territory of the republic. State
support of investment projects for the development of
ethno-tourism

Hocmpexeuzummepi / Ilocmpexeuzumol/ Postrequisites

KoHakkalmbIIBIK calaChIHIAFBl TYTHIHYITBLUTBIK MiHE3-KYJIBIK

Iotpeburensckoe moBeaeHNE B chepe TOCTSIIPHIMCTBA

Consumer behavior in hospitality

ITonnin epexwenikmepi / Ocodennocmu oucyunaunsl/ Course features

Kazakcranapik aiiMakTapAbiH SKOHOMHUKACHH MOICPHU3AIMSIIAY,
STHUKAITBIK-3KOHOMHUKAIBIK (PaKTOpIapIbl €CKepe OTHIPHIIL,
JKEPTUTIKTI STHUKAJBIK TONITaPIBIH ICTYPil KBI3METIHIH
9KOHOMHUKAIBIK, THIMIUIITIH KYIICHTY KSHE apTTHIPY.

MOHGPHI/IBEIHI/IH O9KOHOMHMKH PETMOHOB Kazaxcrana ¢ y4yeToM
3THO3KOHOMHYCCKUX q)aKTOpOB JUUIA YKPCIUICHUA u
IOBBIIICHHUS YKOHOMHUYCCKOM 3(1)(1)CKTI/IBHOCTI/I TpagUuLIUOH-
HbIX BUJOB JACATCIbHOCTH KOPCHHbLIX THOCOB

Modernization of the economy of the regions of
Kazakhstan, taking into account ethno-economic factors
to strengthen and increase the economic efficiency of
traditional activities of indigenous ethnic groups

Bazoapnama scemexuici / Pykosooumens npozpammer/ Programme manager

Typexanos C.VY.

Typexanos C.V.

Typexanos C.VY.
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Hudgpnwvik akonomura/Llugpposaa sxkonomura/Digital economy

OKy makcamul / Yueonasa yens/ Purpose

[MoHHiH MaKcaThbl CTyJIEHTTEpre

HeT131H1€e

UQPITBIK
QIIEMIIK Tangay
JMarapuIapeiH urepy. KypcThiH OacThl MiHAETTEPIHIH KaTapblHaa
crynentrepain Kasakcranapl Koca aFaHaa, dJeMHIH TYpPJi eaaepi
MEeH eHipiepiHae IUQPIBIK 3>KOHOMHKAHBIH JKETICTIKTepi MEH
JlaMy TpoOJieMaiapbl Typayibl OiTiM aTybIH aTal 6TKEH KOH

3aMaHayH

TEXHOJIOTHUATIAD OKOHOMMKAaHbI

llenp IUCHUMIUIMHBI OBJNAZEHHE CTYACHTaMH HaBbIKAMU
aHAJIM3a MHPOBOH SKOHOMHKH Ha OCHOBE COBPEMEHHBIX
IUQPOBEIX TEXHOJNOTHH. B umcime TaBHBIX 3amad Kypca
TaK)Ke CJIEAYET OTMETUTh IOJIyYeHUE CTY[JeHTaMH 3HaHUH O
MOCTIDKEHHMSIX M TpoOieMax — pa3BUTHS — OU(GPOBOH
OSKOHOMHKH B pa3IM4YHBIX CTpaHaXx M pPErnoHax MUpa,

BKIouas Kazaxcran

The aim of the discipline is to equip students with the
skills to analyze the world economy on the basis of
modern digital technologies. Among the main objectives
of the course should also be noted the acquisition of
students' knowledge of the achievements and problems
of development of the digital economy in various
countries and regions of the world, including Kazakhstan

Oxbmy namuorceci / Pezynomamet 06yuenusn / Learning outcomes

Kypcrsl ¢oTTi agKraranHaH Keiiin 6i1imM agymbsuiap
-KYPBUIBIMIAIFAH JKOHE KYPBUIBIMIaHOAFaH JEPEKTEpPIiH YIIKEH
MaccuBiMeH xkyMbic icteiini (BigData - TexHomorus). -YilBIMHBIH

KbI3METIH CHUIIATTAWTBIH JKOHOMHUKAJIBIK JKOHE oJEeyMETTIK-
S9KOHOMHUKAIBIK ~ KOPCETKIIITep/Al ecenTey YIIiH 0acTamKel
JIEpEKTEePIi TANBIHTai Il

-aKMapaTTHIK-KOMMYHUKAIMSIIBIK ~ TEXHOJIOTHSUIAPABl  KOJJIaHy

ApKbUIBl OHTAMJIBI IISHIMAEPAl AHBIKTAY YIIiH JIOTHCTUKAIBIK
aKIapaTThl OaraTaib;

- QJeMHIH Typii engepi MeH eHIpiepiHAeri IUQPIBIK
HKOHOMMKAHBIH JKail-Kyill MEH Jamy oJieyeTiH Tajjay; - HU(PPIBIK
OKOHOMHMKAHBIH KaJBINTACYbl MEH JKYMBIC ICTEyiHIH ©3eKTi
npoOemManapblH aHbIKTa/Ii;
-MHTEPHET-TEXHOJIOTHSIIap IbI
MPOILECTEPIH TaIaaiabI.

KOHEC

udprasasIpy Tapary

ITocse ycnemHoro 3aBepuieHust Kypca o0y4aioniuecst
oyayr:

- pabotaTth ¢ OONBIIMM MAacCCHBOM CTPYKTYPHPOBAHHBIX H
HECTPYKTYpPHPOBaHHBIX NaHHbIX (BigData- TexHomorust).

-TOTOBUTh WCXOJHBIC JAHHBIE IS TPOBEJCHUS PacyeToB
SKOHOMHYECKUX u COLMANIEHO-9)KOHOMHUYECKUX
HoKasarenen, XapaKTepU3YIOLIUX JeATeNTbHOCTh
OpraHu3aIH.
- OLIEHWBaTh JIOTUCTHYECKYIO HH(popMmanuio  uist
OTIPEICTIEHUS ONTHMAIBHBIX  PEIICHUH yTeM

UCTIONB30BaHMs  MH(POPMALOHHO-KOMMYHHKAIIHOHHBIX
TEXHOJIOTH;
- aHaJIM3UPOBATh COCTOSHME W TIOTCHLWAT Pa3BUTHSA
poBOIf SKOHOMUKH B Pa3IMYHBIX CTpaHaX W PEruoHax
MHpa;
- BBUIBIITH aKTyallbHbIE HPOOJIEeMBI (HOPMHUPOBAHHS U
(YHKIIMOHUPOBAHUAM(DPOBON SKOHOMHKH;
-aHAIN3UPOBaTh HPOLIECCHI mudpoBUzayl U
pacnpocTtpaHeHuss MHTepHET-TeXHOI0rui

After successful completion of the course, students
will be

-work with a large array of structured and unstructured
data (BigData-technology).

-Prepare input data for calculations of economic and
socio-economic indicators that characterize the activities
of the organization.

- Evaluate logistical information to determine optimal
solutions through the use of information and
communication technology;

- analyze the state and potential of the digital economy in
different countries and regions of the world;

- ldentify the current problems of formation and
functioning of the digital economy;

-Analyze the processes of digitalization and the spread of
Internet technologies

Ipepexeuzummepi / Ilpepexeusumeut / Prerequisites

SKOHOMI/IKEU'H)IK TCOPUL

‘ DKOHOMHYECKas TCOPUL

Economic Theory

Kypcmuingpickawa mazmynst / Kpamxoe codepcanue xkypca/ Course summary

[Ton axmaparThK (axTopyiapAbl MaiganaHy 3aHIBUIBIKTApPBIH
eckepe OThIpbIN, [{udpiblKk SKOHOMHKA MEH aKIapaTThIK KOFaMIbl
KaJIBIIITACTBIPY, OHBIH JKYMBIC iCTEeYi JKOHE TaMyBI, Ka3ipri 3aMaHFbI
omictepai,  TETIKTepai, UUQPPIBIK KOJIIaHy
cajachlHa TEOPHSUIBIK OUTiMIep MEH Heri3ri MpaKTHKAIBIK

JIaFAbUIap KeMISHIH KABIIITaCTBIPAIBI

OKOHOMMKAHBI

JucuunnnHa GopMHUpYeT KOMIUIEKC TEOPETHYECKUX 3HAHUH
M OCHOBHBIX MPAaKTHYECKHX HaBBIKOB B  00JacTH
hopMupoBaHus, PYHKITMOHIPOBAHUS U PA3BUTHUS IIUPPOBOHA
SKOHOMHUKHA M HH(POPMAIIMOHHOTO OOMIECTBa, MPUMEHEHUS
COBPEMEHHBIX ~ METOAOB,  MEXaHH3MOB,  LU(PPOBOI
9KOHOMHKH C YYeTOM 3aKOHOMEPHOCTEH HCIIOIb30BaHUS
WH(POPMAITMOHHBIX (HaKTOPOB.

The discipline forms a set of theoretical knowledge and
basic practical skills in the formation, functioning and
development of the digital economy and information
society, the application of modern methods, mechanisms,
digital economy, taking into account the laws of the use
of information factors.

ITocmpexsusummepi / Ilocmpexeuzumul/ Postrequisites
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buznec CaJIaCbIHAArbl AKIMAPATTBIK TEXHOJIOTUAIAPD

‘ NudopmannonHble TeXHOIOTHH B cepe OnzHeca

‘ Information technology in business

Ilonnin epexwenikmepi / Ocodennocmu oucyunnunsl/ Course features

[MpakTuk-MaMaHmapAbl MIaKbIpy, OW3HEC, MEMIIEKeTTiK KbI3MET
OKIJIepIMEH  ICKepmiK  Ke3Jecylep  OTKi3y JkoHe  T.0.
YHUBEPCHUTETTIH KOMIIBIOTEPITIK CBIHBINTapbIHIA THICTI

OarmapnaManblK KaMTaMachl3 €Tyl IaiifajaHa OTHIPBII cabaKTap
OTKi3y.

Hpnrnam CHUC CIICIUATIMCTOB-TIIPAKTUKOB,

C

MIPOBE/ICHUE
JIEIIOBBIX BCTped On3Heca,
TOCYapCTBEHHOM ciyx0b1 U np. [IpoBeneHue 3aHATHI B
KOMITBIOTEPHBIX KJIACCaX YHUBEPCUTETA, C UCIOJIh30BAHUEM

COOTBETCTBYIOLIETO IPOTPAMMHOTO 00eCTICYeHHS.

MPEACTaBUTEIIAMU

Inviting practitioners, holding business meetings with
representatives of business, public service, etc.
Conducting classes in the university's computer
classrooms, using appropriate software

bazoaprama sncemexwici / Pykosooumens npozpammer/ Programmemanager

Hypaxmeroa I'. C. - 5KOHOMHKa FHIIIBIMIAPBIHBIH MarucTpi

HypaxmeroBa I'.C. — Maructp 3KOHOMHYECKHX HAYK

Nurakhmetova G.S. - Master of Economic Sciences

KonarpicainioliblK, canacblHoazol URHOSAUUANLIK mexhonozusnap / Hnnosayuonnvie mexnonozuu ¢ chepe 2ocmenpuumcmea /Innovative technologies in the field of hospitality

OKy makcamul / Yueonasa yens/ Purpose

CTyneHTTepAiH JaMy TapuXbl, ”HHOBAIIUSIIBIK SKOHOMHKAHBI
Tangay, Oaranay xoHe Oackapy olicTeMeci Typabl 0a3abIK
OinmimMepiH KaJbIITACTBIPY.

(bopMupOBaHWE Yy CTYJCHTOB 3HAaHUS 00 OCHOBHBIX
MOHATUAX B 00JacTH WHHOBAIlMM B  OpTraHU3AINH
TOCTUHUYHBIX YCIYT M yCAyr TMHUTaHUS KOHLEMIUU

WHHOBALMOHHOTO MPOECKTUPOBaHMS 3asBICHHOW cdepbl, 00
OCHOBHBIX BHJAX M THIAX TOCTHHUYHBIX YCIYI M YCIyT

the formation of students' knowledge of the basic
concepts in the field of innovation in the organization
of hotel services and catering services, the concept of
innovative design of the declared area, about the main
types and types of hotel services and catering services
that are innovative for the travel industry.

Okbimy

KypcTbl ¢oTTi asikraraHHaH KeifiH 0i1imM agymsuiap
-yUBIMIAPIBIH  KBI3METIH JKOHE ICKEpIiK KapbhIM-KaThIHACTBIH
HETI3ri  KarugarTapsl MEH HOpMajapsl  Typaisl — OumiMai
peryiaMeHTTeHTIH HOPMAaTHBTIK-KYKBIKTBIK KyKaTTaMaHbl
NpaKTHKaJa KOJNJaHA/Ibl, ICKEpJIIK 3THKET HOpPMAaIapblH €cKepe
OTBIPBIN, €HOCK KaThIHACTApBIH KYPY MHHOBALMSJIBIK >KOOAIapIbIH
TEeXHHUKAJIBIK-OKOHOMUKAIBIK HEri3JieMeciH Oarajiay JKoHE >Ky3ere
achIpaibl;

- TYPHUCTIK ©HIM MEH KBI3METTEpJi CTaHIapTTay, cepTH]UKaTTay
JKOHE carackl OOMBIHIIA HOPMATHBTIK KyKaTTaMaHbl o3ipieiai
JKOHE eHTi3e;

- KOHaK YH KBI3METTEpiH JKOHE TaMakTaHy KBI3METTepiH
YUBIMIACTRIPY/Ia HHHOBALMSUIBIK KOOATapAbl 93ipIIeial xKoHEe icKe
aCBIPAJIBL.

MUTAHUSA, KOTOPBIC SBISIOTCS WHHOBAI[MOHHBIMH IS
TYypPUHIYCTPUH.

Hamudcect / Pezynemamot 06yuenus / Learning outcomes
Iocie ycnmenHoro 3apepuieHnst Kypca o00y4aromniuecs
oyayT
- TNpPUMEHATb Ha MPAKTUKE HOPMATUBHO-IPABOBYIO
JIOKYMEHTAIIHIO perilaMeHTHPYIOIIYIO JIeSITeIIbHOCTD

OpraHu3anuii ¥ 3HaHHUs 00 OCHOBHBIX NPHHIUIAX U HOpMax
JETOBOTO OOLIEHMS, CTPOMTh TPYHOBBIE OTHOLICHHA C
Y4ETOM HOPM JIEJIOBOI'O 3THKETa

YMETb OLIEHUBATh U OCYIIECTBIATh TEXHUKO-I)KOHOMHUUECKOE
000CHOBaHNE HHHOBALIMOHHBIX ITPOEKTOB;

-yMeTb  pa3pabarelBaTb M  BHEAPSATb HOPMATUBHYIO
JOKYMEHTAIlMI0 II0 CTaHAAPTH3aLMH, CePTUGHUKAIMU |
Ka4eCTBY TyPHCTCKOTO MPOJYKTa U YCIIYT;

- COCTaBIATh  pa3pabaTelBaTh M  PEATU3OBBHIBATH
WHHOBALMOHHBIE IIPOEKTHI B OPTaHW3ALMH T'OCTHHHYIHBIX
YCIYT U yCIYT TUTaHUU

After successful completion of the course, students
will be

apply in practice the regulatory documents governing
the activities of organizations and knowledge of the
basic principles and norms of business communication,
build labor relations in accordance with the rules of
business etiquette

be able to evaluate and conduct the feasibility study of
innovative projects;

-be able to develop and implement regulations for
standardization, certification and quality of tourism
products and services

- to develop and implement innovative projects in the
organization of hotel and catering services
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Ipepexeuzummepi / Ilpepexeusumet / Prerequisites

KoHaKxaiIbUIBIK, HHTyCTPHUSACHIH YHBIMIACTBIPY/IBIH 3aMaHayn
thopmamapsl

CoBpemeHHbIe (hOPMBI OpraHU3aIIH HHIYCTPUU
TOCTENPHUIPHUUMTCBA

Modern forms of hospitality industry organization

Kypcmuinygbickawa masmynwt / Kpamkoe coodepacarnue kypca/ Course summary

VIHHOBamust ~ Y¥BIMBI, KBI3MET  KOpCeTy  CallaChIHIAFbI
WHHOBaIsUIapaelH — nuddys3macel. KoHak vyl KeI3MeTTepiH
YHBIMIACTBIPY IKYHECiHAeri WHHOBAUMIIBIK TEXHOJIOTHSIAPIbIH
HETI3T1 TYCiHIKTepi MEH aHBIKTaMalapbl. TaMaKTaHIBIPy KbI3METiH
YHBIMIAaCTBIPY XKYHECiHIeTI HHHOBAIMSUIBIK TEXHOJIOTHSIIAP.

Tousitue HOBOBBeneHue, auddys3us WHHOBaUUil B cdepe

ycCiyr. OCHOBHBIC OHATHUS U ONPEACICHN A NHHOBAIIMOHHBIX

TEXHOJIOTHH B CHCTEME OpPTaHW3aIll TOCTHHUYHBIX YCIT.
MHHOBAalIMOHHBIE TEXHOJIOTUH B CUCTEME OpraHU3aLMH
YCIYT TUTaHMUSL.

The concept of innovation, diffusion of innovation in
the sphere of services. The basic concepts and
definitions of innovative technologies in the system of
organization of hotel services. Innovative technologies
in the system of organization of catering services.

ITocmpexsusummepi / Ilocmpexeuzumut/ Postrequisites

KoHnak yii sxoHe MelipamxaHa Ou3HeCciHe MHBECTHIIUS CAITy/IbIH
THIMIUTIT]

O} eKTHBHOCTE  MHBECTHIIMM B TOCTHHHYHOM U

pecTopaHHOM OM3HECe

Efficiency of investment in the hotel and restaurant
business.

Ilonnin ep

exuenikmepi / Ocobennocmu oucyunaunwy/ Course features

[pakTHK-MaMaHIap/bl MIAKBIPY, KOHAKXKAW jKoHEe MepaMxaHa
OM3HECIHIH OKUIIEPIMEH ICKepIIiK Ke3ecylep oTKizy

Hpnrnam CHUC CIICUATTMCTOB-TIIPAKTUKOB, IMPOBCACHUC

JACJIOBBIX BCTPEY C NPEACTAaBUTEIIAMU TOCTUHEYHOI'O U

pecTopaHHOro OU3Heca

Inviting practitioners, holding business meetings with
representatives of the hotel and restaurant business

Bazoaprama sncemexwici / Pykosodumens npozpammer/ Programmemanager

HypaxmeroBa I'. C. - 5KOHOMHKA FHIIIBIMIAPBIHBIH MarucTpi

HypaxmeroBa I'.C. — MarucTp 3KOHOMMYECKHX HayK

Nurakhmetova G.S. - Master of Economic Sciences

Meiipamxana rcane Konax, yii 6usnecindezi unnosayuanap / Hunosauyuu ¢ pecmopannom oene u cocmunuunom ousnece / Innovation in the restaurant and hospitality industry

OKy makcamul / Yueonas yens/ Purpose

CTyaeHTTep/IiH 1aMy TapuXbl, THHOBAIMSJIBIK SKOHOMHKAHBI
Tanjay, Oaranay jxoHe 6acKapy olicTeMeci Typaibl 6a3anbiK
OinmimMIepPiH KaJIbIITACTBIPY.

®dopMHUpOBaHUE Y CTYACHTOB 0A30BBIX 3HAHHWU 10 UCTOPHUU
pa3BUTHsA, METOAOJIOTHMM AaHAJIN3a, OLEHKU U YIPaBICHUS
WHHOBAIITMOHHON 3KOHOMHKOM.

Formation of students' basic knowledge of the history
of development, methodology of analysis, assessment
and management of an innovative economy.

Oxpimy

Hamuoicect / Pesynemamot 06yuenus / Learning outcomes

KypecTsl ¢oTTi assKTaraHHaH Keiiin 6i1imM aaymbsuiap

- MHHOBAIWSJIBIK MEXaHU3MIEP/IH KaJbIITacybl >KarAailbIHIarbl
S9KOHOMHUKAHBIH TEOPHSJIBIK HeETi3Zepi MeH 3aHIbUIBIKTapbIH,
9KOHOMHUKAIBIK JlaMyJarbl WHHOBAIMSHBIH pPOJIi MEH MaHbBI3bIH
JKYHENIK Taliay SHiCTepiH Oy, KaKEeTTi OacTamKbl MAJTiMETTep/Ii
JKMHAM JKoHE JKyhened Oiy SKOHOMHUKAIBIK JKOHE oJCyMETTIiK-
9KOHOMHUKAIBIK ~ KOPCETKIIITep/Ai ecenTey, YHBIM KBI3METiH
aHbIKTay, Oarajiay oNICTEpiH KOJJaHy, WHHOBALMSUIBIK IaMYIbIH
MPaKTUKAIBIK IIapanapblH 93ipJiey YLIIH SKOHOMHKAHBIH Kai-
KYHIH aHBIKTay WHIUKATOpPJNApbH Taljgay, OSKOHOMHKAIIBIK
ecenTeyep JKYpridy MAaFapUlapblHa WE WHHOBAIUS THIMJLIITI,
TYKBIPBIMIAP/bI TY)KBIPBIMIAY JKOHE JKaNIbLIay, SJKOHOMUKAIAFbI

ITocJie ycnenmHoro 3aBepuieHus Kypca odyyarommuecst
oynyT

-3HaTh  TEOPETUYECKHE OCHOBBI M  3aKOHOMEP-HOCTH
(YHKINOHHPOBAHUS 9KOHOMUKH B YCIIO-BHSAX
(OopMHUpPOBaHUS WHHOBAaMOHHBIX MEXa-HU3MOB, METOMBI
CHCTEMHOTO aHalM3a pOJIM M 3HAYCHHWS WHHOBAMM B
9KOHOMHYECKOM  pa3-BUTHH, YMeTb  coOupare |
CHCTEMaTH3UPOBATh UCXOJAHbIE NaHHbIE, HEOOXOAUMBIE IS
pacdera OSKOHOMHYECKMX M COLHAIBHO-IKOHOMUYECKHX
ToKa3arene, XapaKTePU3YIOIINX JesTeNb-HOCTh
OpraHu3ally, HCIIOJb30BaTh METOABI OLCHKH, aHAU3a
ToKazaTtenell MICHTU(QH-KAIIMKA COCTOSIHUSI SKOHOMHUKH IS

After successful completion of the course, students
will be

-to know the theoretical foundations and regularities of
the functioning of the economy in the conditions of the
formation of innovative mechanisms, methods of
system analysis of the role and significance of
innovation in economic development, to be able to
collect and systematize the initial data necessary for
calculating economic and socio-economic indicators,
determining the activities of the organization, use
methods of assessment, analysis of indicators of
identification of the state of the economy for the
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WHHOBaIIUAJIBIK npouem‘epz[i 6ac1<apyz[a CayaTThbl 60J'IaJ_H)I.

pa3pabOTKH TPAKTHYECKUX Mep TI0 HWHHOBAIIHOHHOMY
Pa3BUTHIO, BIIAJICTh HaBBIKAMH OCYIIECTBIIATh
SKOHOMHYECKHE pacdeTsl 3(PPEeKTHBHOCTH WHHOBAIIWH,
(hOpMYTHPOBKHM  BBIBOJIOB W 0000mIeHWH,  OBITH
KOMIICTCHTHBIMH B YIPaB-JICHUIO  WHHOBAIMOHHBIMU
MPOIIECCaMH B 9KOHOMHUKE.

development of practical measures for innovative
development, possess the skills to carry out economic
calculations of the effectiveness of innovation,
formulate conclusions and generalize, be competent in
managing innovative processes in the economy.

Ilpepexeuzummepi / Ilpepexeusumet / Prerequisites

KonaxxalbUIbIK HTHAYCTPUSICHIH YHBIMIACTHIPYABIH 3aMaHay!
(dhopmanapbl

CoBpeMeHHBIe (OPMBI OpPTaHU3ANH HHIYCTPHH
TOCTENPUIIPUUMTCBA

Modern forms of hospitality industry organization

Kypcmuiy Kbickawa mazmynot / Kpamkoe cooepracanue Kypca/ Course summ

ary

VIHHOBalMsl TEOPHSCHIHBIH TeHe3ucl. VHHOBaIMSUIBIK JaMyIbIH
3aMaHayd TYXbIppIMAaManapbl. VHHOBalMsUIBIK  3KOHOMMKA
WHHOBALIMSUIBIK YJIalbl OHJIpIC XKYiecl peTiHe: MakpoIeHreneri

WHHOBALMSUIBIK ~ MEHEKMEHT.  VIHHOBaUMSUIBIK — TPOLECTiH
OKOHOMHUKAIIBIK MeXaHu3Mi. VIHHOBALMSUIBIK CascaTThl d3ipliey
JKOHE Kysere aceIpy MPUHIMIITEPI. DKOHOMMKAHBIH,
MHHOBAITUSIIBIK JIaMYbIHBIH WHCTUTYLUOHAIBI-KYKBIKTBIK
Heri3aepi.  MUKpOJEHreilsi ~ MHHOBALMSUIBIK —~ MEHEIKMEHT:
omicteMe, MEXaHHW3M, Kypaiaap. ATPOOHEPKICINTIK KemeHAeTi
WHHOBALIMSUTBIK ~ HApPBIKTBIH ~ OPHBI  MEH  peui Y ITTHIK,
WHHOBALIMSUIBIK ~ KYHEHIH  KaJbINTACYbl:  KYPBUIBIMBI  JKOHE

YUBIMIACTBIPBUTYBL. ATPOOHEPKACINTIK KEMICHETI KOCITKEPIiKTiH
WHHOBALMSIIBIK QJI€yeTiH apTThIpy MeXaHu3Mi. VIHHOBaIMsIIBIK
ME309KOHOMUKA: JKarjiaibl, Oarnapiamachl, Jamy CTPaTeTHsCHI.
VHHOBanMsbIK aneyerTi keHelTy. JKorapsl OKy OpbIHIapbIHIAFbI
HWHHOBAIUAJIBIK TEXHOJIOTHAIAP

I'enesuc Teopum wunHOBauii. COBpEMEHHBIE KOHIICTIIIUU
MHHOBAllMOHHOIO pa3BUTHs. VHHOBallMOHHAsT 3KOHOMMKA
KaK CHCTEéMa BOCIIPOM3BOJCTBA WHHOBALMI: YIpPaBICHUE
WHHOBAIIMSIMHU Ha MaKpOypoOBHE. DOKOHOMHYECKHH MEXaHU3M
WHHOBAIlMOHHOTO Tporecca. IIpuHIMIIBI BBIPaOOTKH U
peanuzaunuu WHHOBAIIMOHHOM MOJINTHKH.
MHCTUTYIMOHAIBHO-IPAaBOBbIE OCHOBBI MHHOBALIMOHHOTO
pa3BUTHA SKOHOMHUKHU. YTPABIECHUE WHHOBALMSAMU Ha
MHKPOYpPOBHE: METOAOJIOIHsI, MEXAaHU3M, WHCTPYMEHTHI.
MecTo U poib pbIHKA MHHOBAIMM B PECTOPAHHOM [ENE U
rocTHHUYHOM Om3Hece DopmMupoBaHHe HAIMOHAIBHOU
MHHOBAIlMOHHOM CHUCTEMBI: CTPYKTypa M OpraHu3alus.
MexaHu3M aKTUBH3allMd WHHOBAIMOHHOIO IOTEHI[HAIa
MpearnpuHIMAaTeNbCTBA B pecTopaHHOM zene u
FOCTUHMYHOM OusHece. VHHOBalMOHHAS ME303KOHOMHMKA:
COCTOSTHUE, TIpOTpamMMa, CTpaTerus pa3BuTHs. PacmmupeHHoe
BOCIPOU3BOJICTBO WHHOBALIMOHHOTO MOTEHIMAJIA.
HMHHOBaIIMOHHBIE TEXHOJOTHH B BBICIIEH IITIKOJIC

The genesis of the theory of innovation. Modern
concepts of innovative development. Innovative
economy as a system of innovation reproduction:
innovation management at the macro level. The
economic mechanism of the innovation process.
Principles for the development and implementation of
innovation policy. Institutional and legal foundations of
innovative development of the economy. Micro-level
innovation management: methodology, mechanism,
tools. The place and role of the innovation market in in
the restaurant and hospitality industry. Formation of
the national innovation system: structure and
organization. The mechanism for enhancing the
innovation potential of entrepreneurship in the
restaurant and hospitality industry. Innovative
mesoeconomics: state, program, development strategy.
Expanded reproduction of innovative potential.
Innovative technologies in higher education

Ilocmpexeuzummepi / Ilocmpexeusumel/ Postrequisites

KoHnak yii skoHe MelipamxaHa OU3HECiHE MHBECTHIIUS CAITyIbIH
THIMIIIT]

D¢ GeKTUBHOCTh  MHBECTUIIMM B~ TOCTHHHYHOM |

pecTopaHHOM Ou3Hece

Efficiency of investment in the hotel and restaurant
business.

Ilonnin ep

exuenikmepi / Ocobennocmu oucyunaunw/ Course features

CaHJBIK KOJITaHY XoHEe OacKapy MIemiMIepiH KaObuIaay KoHe
KYpPY Ke3iH/Ie TalIayIbIH Calallbl 9IicTepi SKOHOMHUKAIBIK,
YHBIMIaCTBIPYIIBUIBIK JKoHE OacKkapy Moenbaepi

IIpuMeHeHNE KOJIMYECTBEHHBIX M KAa4E€CTBEHHBIX METOMIO0B
aHanu3a MpH TNPUHATHM YIPABICHYECKHX pEIICHUH U
MOCTPOGHUH  JKOHOMMYECKMX M OpPraHU3aI[IOHHO-
YIPaBIEHUYECKUX MOZENE

Application of quantitative and qualitative methods of
analysis when making management decisions and
building economic, organizational and management
models

bazoaprama sncemexwici / Pykosooumens npozpammer/ Programmemanager

Typexanos C.VY.

Typexanos C.V.

Typexanos C.VY.
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Kvi3mem Kepcemy canacelnoazvl nepconan IKonomuxacol / IKonomuka nepconana & cgpepe yciyez / Personnel economics in the service industry

OKy makcamul / Yueonasa yens/ Purpose

formation of students' integral system of knowledge on theoretical
and practical aspects of personnel economics, basics of rationing
and motivation of personnel work in the sphere of services

(hopMHUpPOBaHKE Y CTYICHTOB IEJIOCTHOW CHCTEMBI 3HAHHIMA
M0 TEOPETHYECKUM U MPAKTHYECKUM aclleKTaM SKOHOMUKH
MEPCOHANIa, OCHOBaM HOPMHPOBAaHHUS W MOTHBAIMH TpyJa
nepcoHaia B cepe ycuyr

CTYJIEHTTEP/I€ IEePCOHAT IKOHOMHUKACHIHBIH TEOPHSIIBIK
KOHE TIPAaKTUKAJBIK AaCIeKTijiepi, KBI3MET KOpCeTy
caJachblHIa IEPCOHANIBIH eHOeTiH HopManay >KoHe
BIHTAJIAHABIPY Heri3aepi OoifbiHma Oipryrac Oisim

KYHECIH KB TACTBIPY

Oxvimy namusiceci / Pesynomamet 06yuenus / Learning outcomes

KypcTbl ¢oTTi asikraraHHaH Keifid 0i1imM agymsuiap
-KBI3METKEpJIEp/Ii 13/Iey KaHe IpIKTey Tacliaepin Oineni xoHe
KOJIIaHAIBl,

- KbI3METKepIiep/iiH Oeiimaeny Typiaepin Oineni;

- KI3METKEpIIep/Ii HOTMOKEre bIHTAJIaH IbIpa Olieri;

- KbI3MeTKepJep/ii Kabbuiaay oHe ipikTey, OeiMey jKoHe
JKYMBICTaH [IBIFAPYMEH OaiiJIaHbICThI TOYeKeNaep i Oaranay
JIaFJIbLITIAPBIH MEHTepe/Ii;

- KOHaK Yijiep MEeH MeiipaMxaHaiap YHbIMAApbIH KagpiaapMeH
KaMTaMachl3 eTy OOMBIHIIIA MacenenepIi memet.

Iocie ycnmenHoro 3apepuieHust Kypca o0y4aroniuecs
oynyT

- 3HaTh U NMPUMEHATh CIOCOOBI IOMCKA W mojadopa
riepcoHaa;

- 3HATh BU/Ibl AJIANTAIMU M1EPCOHANIA;

- YMETh MOTUBHPOBATh MEPCOHAI HA PE3yJIbTaT;

- BJIAJICTh HABEIKAMHU OIICHKH PHCKOB, CBS3aHHBIC
C TpUEMOM U MOMOOPOM, ajanTanuell W YBOJIbHCHHEM
IepcoHaa

- pemaTh  BOMPOCHI 10 KaJIpOBOMY OOECIICUCHUIO
OpTraHU3aIUi TOCTHHUIL M PECTOPAHOB

After successful completion of the course, students
will be

- know and apply methods of personnel search and
selection;

- know the types of personnel adaptation;

- be able to motivate personnel for the result;

- know the skills of risk assessment related to
recruitment and hiring, adaptation and dismissal of
personnel

- address staffing issues for hotel and restaurant
organizations

Ilpepexeuzummepi / Ilpepexeusumet / Prerequisites

KBBMCT KOpCETYy calaCbIHAArbl MEHCIDKMEHT

MeHemkMeHT B cdepe yeruyT

Service management

Kypcmuinkpickawa mazmynst / Kpamkoe cooepacanue Kypca/ Course summary

KeI3MeT KepceTy canachlHIa HEpCOHANABl Oackapy »KyieciH
KaJIBIITACTBIPY XoHE JaMbITy .EHOeKkTI HopMmamay >KoHE MKyMbIC
YaKbITBIH  €CEIIKe XKamnaksl OHBIH  €HOeKTI
BIHTAJIAHJBIPYaFb! peili. KpI3MeT KepceTy calachlHIaFbl IepCOHal

aiy. HKOHE

JKYMBICBIHBIH, THIMALTITIH Oaranay. Kel3aMeT kepceTy canachlHaarbl
KbI3METKEpJIep/Ii BIHTAIAHABIPY

®dopmMupoBaHue " Pa3BHUTHE CHCTEMBI
YIIpaBJIEHHs MIEPCOHATIOM B chepe yCIyT.
TpyZa U yder pabodero BpeMeHH. 3apaboTHas Iuiata | ee
poib B cTUMynupoBaHUM Tpyaa. OneHka 3¢GQeKTHBHOCTH

paboTsl nepcoHana B chepe ycayr. MoTuBauus rnepcoHana
B cpepe YCIyT.

Hopmuposanue

The formation and development of personnel
management system in the service sector. Wages and its
role in stimulating work. Estimation of efficiency of
work of the personnel in the sphere of services.
Motivation of personnel in the sphere of services

Ilocmpexsuzummepi / Ilocmpexeusumel/ Postrequisites

KI)I3M€T KOpCLTy CallaCbIHAatbl MiHeS'K¥J'H)IK 3KOHOMMHKACHI

|

INoBeneHYecKkast 5JKOHOMHUKA B chepe yCIryr

Service Behavioral Economics

ITounin epexwenikmepi / Ocobennocmu oucyunnunsy/ Course features

[pakTrK-MaMaHIap/Abl HIAKBIPY, KOHAK)KA XKoHe MeipaMxaHa
Om3HEeCIHIH OKiIIepiMeH iCKepIliK Ke3ecyaep oTKizy

HpnrnameHI/Ie CIICIAIMCTOB-IIPAKTUKOB, IMPOBCACHUEC
JCJIIOBBIX BCTPEY C NPEACTABUTEIIAMU TOCTUHEYHOIO M

pecTopaHHOro OU3Heca

Inviting practitioners, holding business meetings with
representatives of the hotel and restaurant business

Bazoapnama scemexuiici / Pykosooumens npozpammsl/ Programmemanager

Hypaxmerosa I'. C. - 53KOHOMUKa FBUIBIMAPBIHBIH MarucTpi

HypaxmeroBa I'.C. — MarucTp 3KOHOMHUYECKUX HayK

‘ Nurakhmetova G.S. - Master of Economic Sciences
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Konak yiinepoe enoexkmi yiivimoacmuipy / Opzanuzayus mpyoa é cocmunuyax / Labor organization in hotels

OKy makcamul / Yueonasa yens/ Purpose

CTYJEHTTEP/IIH €HOCKT] YHBIMIACTHIPYIbIH TEOPHUSUIBIK JKOHE
MPAKTUKAIBIK ACIIEKTiIepi, eHOCKTI FRUIBIMH YIBIMAACTEIPY,
KbI3MeT kepceTy canachlH/ia IepCOHANLABIH eHOETiH HopManay
JKOHE BIHTAJIAHJBIPY Heri3zepi OoiibiHIa OipTyTac OimiM XKyiieciH
KaJIBIITACTBIPY

(opMHpOBaHHE Yy CTYJEHTOB LIENIOCTHOM CHCTEMBI 3HAHUH
IO TEOPETUIECKUM U MPAKTHYECKUM aCHEKTaM OpTaHU3aI[uN
Tpy#a,  HAy4HON  oOpraHusaluu  TpyJda,  OCHOBaM
HOPMHpPOBaHMSI U MOTHMBAallMM Tpyda MepcoHaia B cdepe

yeayr

to form an integral system of knowledge of theoretical
and practical aspects of work organization, scientific
work organization, the basics of rationing and
motivation of personnel in the field of services

Okbimy

Hamudcect / Pezynemamot 06yuenus / Learning outcomes

KypcTbl ¢oTTi asikraraHHaH Keifid 0i1imM agymsuiap

- KOHAK)XaWJIbIK WHIYCTPUSCBIH OPKEHJCTY XOHE OHBI OJaH api
JAMBITy MakcaTblHJa MeijpaMxaHa >KOHe KOHaK YH OwusHeci
KOCIIIOPBIHAAPBIHBIH ~ AYPBIC  CTPATErHsIChl
3ipneyre KaOinmerri - anrad OutiMaepin MelipamxaHa ici KoHe

MEH TaKTHUKAaCHIH
KOHAK)KAWJIBUIBIK CalachlHIa ©3 OW3HECiH jobanay Ke3eHiHIe
COTTI
TEXHUKAIBIK KYPAAAPABIH KAKETTLUIITIH,

TYBIHIAUTEIH ~ MoceneepIi mienry  YOIH —KOJNJaHy -
oNlap OpPBIHIANUTHIH
JKYMBICTap MEH JKYMCAJIAaTBIH MaTepHalgapAblH KOIEeMiH ecKepe

OTBIPHIIN aHBIKTANTBI

IMocie ycnenrHoro 3aBepuieHus Kypca o0y4darommecst
oynyT

- croco0eH BbIpaboTaTh MPABUIIbHYIO CTPATETHIO M TAKTHKY
paboTBl NpEeanpUATHH PECTOPAHHOTO M T'OCTHHHYHOTO
Ou3Heca C LeNbio NPOLBETAHNS HHIYCTPUH TOCTESIPUUMCTBA
U €€ TAIBHENUIIEro pa3BUTHS

- TPUMCHATh  TONYYCHHbIC 3HAHUS JUIA  YCIEHIHOTO
pelieHus BO3HHUKAIOIIUX  BONPOCOB  Ha  JTame
NIPOEKTUPOBaHUsI ~ coOCTBeHHOro  Om3Heca B cdepe

PECTOPaHHOTO Jiefla U TOCTEIPUUMCTBA

- OmpeneNaTh MOTPEOHOCTh B TEXHHYCCKHX CPEICTBAX C
Y4eTOM 00bEMa BBIMOHIEMBIX UMHA Pa0OT M PacX0IyeMbIX
MaTepHajoB

After successful completion of the course, students
will be

-- is able to work out the right strategy and tactics of
the restaurant and hospitality business for the
prosperity of the hospitality industry and its further
development

- apply acquired knowledge for successful solution of
arising questions at the stage of designing own
business in the sphere of restaurant business and
hospitality

- Determine the need for technical equipment, taking
into account the amount of work they do and the
materials they consume

Ipepexeuzummepi / Ilpepexeusumot / Prerequisites

MetlipamxaHa ici MeH KOHaK Yil OM3HECIH YHBIMAACTHIPY JKOHE
JKOCTIapiay

Opranusanys 1 MIaHUPOBAHUE PECTOPAHHOTIO €A U
TOCTHHHYHOTO OM3HEeca

Organization and planning of the restaurant and hotel
business

Kypcmuingpickawa mazmynst / Kpamxoe codepcanue xkypca/ Course summary

KpI3mMer kepcery canachlHIAFbl OHIIPICTI  YHBIMIACTBIPYIBIH
JKaNIbl KYpbUIBIMBL. KpI3MeT kepceTyni YHBIMIACTBIpY MpoLeci
JKOHE OHBI YaKbITBIH/IA YHBIMIIACTHIPY. Onnipicri

YUBIMIaCTBIPYIIBIH, TYPJIEpi MEH HBICAaHAAPhl ©HMAIPICTI FHUIBIMHU-
TEXHHUKAJBIK NalbIHIay MEH JKeTUIIipyai yilbimaacteipy. Kei3mer
KOpCeTy calachlHIarbl MHHOBAIMSIIBIK KBI3METTI YHBIMIACTHIPY
Heriznepi. OHIM camacelH 0akpUIayasl yibIMAacTeipy. Kopmiaran
OpPTaHBl  KOpPFayZIbl pecypcTapasl  YTBIMIbI
naianany el YUbIMAACTHIPY.

J)KoHE  Taburu

OOmast cTpykTypa OpraHu3aldd IPOM3BOACTBA B cdepe
yenyr. Ilponecc opraHuzanuu OKa3aHUS yCIIyT
OpraHu3ays BO BpeMeHH. TWIbl ¥ (HOPMBI OpraHW3alNN
MIPOU3BOJICTBA Opranuzanus Hay4YHO-TEXHUYECKON

H €ro

MOJTOTOBKH M COBEPILIEHCTBOBAHMUS NMPON3BoJcTBA. OCHOBBI
OpraHM3alliil WHHOBALMOHHON JESITENFHOCTH B cdepe
okazaHust ycayr. OpraHusanusi KOHTPOJS — KadecTBa
npoxykuun. OpraHu3aiys OXpaHbl OKPYXAaIOIIEH cpeabl u

paduOHAJIILHOI'O UCTIOJIB30BaHUA TPUPOAHBIX PECYPCOB.

The general structure of the organization of production
in the sphere of services. The process of organizing the
provision of services and its organization in time.
Types and forms of organization of production
Organization of scientific and technical training and
improvement of production. The basics of the
organization of innovative activities in the sphere of
service provision. Organization of quality control of
products. Organization of environmental protection and
rational use of natural resources.
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Ilocmpexsuzummepi / Ilocmpexeusumey/ Postrequisites

KoHak yii KemeHiHiH KbI3METIH Tajliay >KoHe OaKbliay AHanmM3 ®M  KOHTpOJNb  jAestensHocTH — roctuHuyHoro | Analysis and control of the hotel complex
KOMILIEKCa
Ionnin epexwenixmepi / Ocobennocmu oucyunaunwvy/ Course features
INpakTHK-MaMaHIap bl IAKEIPY, KOHAKKAM KoHe MefpaMxaHa [purnanieHre  CIENMATMCTOB-TIPAKTHKOB,  mpoBezaenue | Inviting practitioners, holding business meetings with
OU3HECIHIH OKIIIEPIMEH iCKEPITiK Ke3ecyliep oTKi3y JICTIOBBIX BCTpeY C TPEJCTAaBUTEISIMH TOCTHHEYHOro U | representatives of the hotel and restaurant business

pecTropaHHOTO OM3HECa

bazoaprama sncemexwici / Pykosooumens npozpammer/ Programmemanager

Hypaxmeroa I'. C. - 5KOHOMHKa FHIIIBIMIAPBIHBIH MarucTpi HypaxmeroBa I'.C. — Maructp 3KOHOMHYECKHX HAYK Nurakhmetova G.S. - Master of Economic Sciences
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4 KypcC CTyﬂeHTTepiHe apHaJjJraH JIEKTUBTIK IOHJIEP [JIeKTUBHBIE AUCHUIVIMHBI IS CTYICHTOB 4 Kypca

Konax yii kewienininy Kpizmemin manoay rncane 6axwvliay/Ananusz u KOHmMpop 0esAmenbHOoCmu 20 CMUHUYH020 Komnaekca/Analysis and control of the hotel complex

OKy makcamul / Yueonan yenv/ Purpose

CTYICHTTepAEC KOHAaK YVH KeImIeHIHIH KBI3METIiH Tajujay MeH

(hopMHUpOBaHHE y CTYAEHTOB IEIOCTHOW CHCTEMBI 3HAHHMA

Formation of an integral system of knowledge of the

OakbUIayABlH  TCOPHSUIBIK JKOHE MPAKTHKAIBIK ~ achekTimepi | M0 TEOPETHYECKUM M MPAKTUYECKMM acmeKkTaM aHanusa M | theoretical and practical aspects of the analysis and
OolibIHIIa GipTYTAC O11iM JKYHECIH KaJIBIITaCThIPY KOHTPOJISL JIEATEILHOCTU FTOCTUHUYHOTO KOMILIEKCa control of the hotel complex
Oxpimy nomuoiceci / Pesynomamot o6yuenus / Learning outcomes

KypcTsl ¢oTTi afgKTaraHHaH Keiiin 6inimM agymbuiap

- KOHAK)XaiJIbUIBIK WHAYCTPHUSICBIH OPKEHJIETY JKOHE OHBI OJIaH opi
JAMBITY MakcaTblHAa MelpaMxaHa >KoHEe KOHaK YW OwusHeci
KOCIMIOPBIHIAPBI  JKYMBICBIHBIH ~ JYPBIC ~ CTPATETHAChl  MEH
TaKTHKACBIH 33ipJieyre KadiIerTTi;

- YHABIMHBIH €CCNTITITIHIAC KAMTBUIFAaH Kap)KBUIBIK, OyXTalTepIriK
JKOHE ©3r¢ JI¢ aKMaparThl TAIJAlIsl JKOHE TYCIHAIpEIbl KOHE
aJIBIHFaH MAIMETTepAl OacKapylIbUIBIK HIenTiMaep Kadbuiaay Yl

nayaaHaIbl

Ilocsie ycremrHoro 3aBeplIeHHsi Kypca oOydaroniuecst
oyayT

- croco0eH BbIpaboTaTh MPABUIIbHYIO CTPATETHIO M TAKTHKY
paboThl NpEeanpUATHH PECTOPAHHOTO M T'OCTHHHYHOTO
Ou3Heca C LeNbI0 NPOLBETAHMS HHIYCTPHH TOCTEIPHUUMCTBA
U €€ TAIBHENUIIEro pa3BUTHS

- aQHANM3HPOBATh M HWHTEPIPETHPOBATH (HHHAHCOBYIO,
OyXTalTepcKyl0 U UHYIO HHGOPMAIHMIO, COJCPKALIYIOCS B
OTYETHOCTH OpPTraHHM3AllM{, W HCIONB30BaTh MOIyYCHHBIE
CBEICHHUS [UISl IPUHSTHUS YIPABICHUECKUX PeLICHHN

After successful completion of the course, students
will be

-is able to work out the correct strategy and tactics of
the restaurant and hospitality business for the
prosperity of the hospitality industry and its further
development

- analyze and interpret financial, accounting, and other
information contained in the organization's statements
and use the information to make management decisions

Ilpepexeusummepi / Ipepexeusumet / Prerequisites

KLIBMCT KOpPCETY CaTaCbIHbIH D KOHOMHUKACHI

‘ DOKOHOMHKA CPephl YCIIyT

Economics of the service sector

Kypcmoty Kbickawa masmynot / Kpamkoe codepacanue kypca/ Course summary

Byn moH KoHaK YH KemIeHiHIH KBI3METIHJAEI Tangay MeH
OakplIayIplH MOHI Typanbl OUTIMII JAMBITA/bl, HaKThUIANIBL,
KaJIBIIITACTRIPA/IBI, ONAPABIH MOHI MEH DJKOHOMHUKAAa KOJJIaHy

MEXaHM3MIH TepeHipeK TyCiHyre MyMKIiHJiK Oepesi

JlanHasg pucuMIUIMHA B 3HAYWTENIBHOM Mepe pa3BUBaeT,
KOHKPETH3UPYET, (POPMHUPYET 3HAHMS O CYIIHOCTH aHallu3a
U KOHTPOIS B JEATENBHOCTH TOCTHMHHYHOIO KOMILIEKCA,
MO3BOJISICT TIIyO)Ke TOHATh HMX 3HAUYCHHE W MEXaHW3M
UCTIONIb30BAaHMSI B 3KOHOMHUKE

This discipline to a large extent develops, specifies,
forms knowledge of the essence of analysis and control
in the activities of the hotel complex, allows a deeper
understanding of their significance and mechanism of
use in the economy.

Ionnin epexwenixmepi / Ocobennocmu oucyunaunwvy/ Course features

[IpakTHK-MamMaHAApAbl IAKBIPY, KOHAK)KAHM KoHE MelipaMxaHa
OM3HECIHIH OKUTIEPIMEH ICKEPIIiK Ke3ecyep oTKi3y

[lpurnamenue  CHEHMATUCTOB-TIPAKTHKOB,  IPOBEACHHE
JICIOBBIX BCTpeY C MPEICTABUTENSIMH TOCTUHEYHOIO U

pecTopaHHoro OHU3Heca

Inviting practitioners, holding business meetings with
representatives of the hotel and restaurant business

bazoaprama sncemexwici / Pykosooumens npozpammer/ Programmemanager

Kemxkebexona JI. C. — 3. F. k.

Kemxkebekona J[.C. — k.3.H.

D.S. Kenzhebekova - Ph.
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Konak yii wapyawoiivizetn Kapycolnslk manoay / @Qunancoswlit ananus 2ocmunuunozo xo3aicmea / Financial analysis of the hotel industry

OKy makcamul / Yueonan yenv/ Purpose

CTyJEHTTEep/le KOHAK YH MIapyallbUIBIFBIH Kap)KBbUIBIK TaJlayIbIH
TEOPHSUIBIK JKOHE MPaKTUKAIBIK acIeKTiiepi OOMbIHIIA TyTac OiTiM
KYHECIH KaJBIITACTBIPY

dbopMHUpOBaHHE Yy CTYACHTOB IICIOCTHOW CHCTEMBI
3HAHUH IO TEOPETUYECKHM M MPAKTUIECKUM aclieKTaM
(hMHAHCOBOTO aHAIM3a TOCTHHUYHOTO XO35HCTBa

Formation of an integral system of knowledge of the
theoretical and practical aspects of the financial analysis of
the hotel industry

Oxbimy

Hamudceci / Pesynemamot 06yuenus / Learning outcomes

KypeTsl ¢oTTi asikraraHHaH Keiiin 0ijiM anymsiuiap
-- KapXKbUIBIK, OyXranTepiiK )oHe e3re Jie aKIaparThl Tangay KoHe

TYCIHAIPY JK9HE aJbIHFaH MAJIiIMETTep Il OacKapyIIbUIBIK MIenTiMaep
KaObuIJay YIIIH NakanaHabl

- HapBIKTHIK DJKOHOMHUKA IKAaFJalblHAA TYPHUCTIK KelleHIepAiH
Kap>KbUIBIK ECETITUIITH jkacay MpoOJieMalapblH MIENIy; HapBIKTBIK
KaTbIHACTAP.bl KAJBINTACTHIPY XKaFIaiibIHIa Kap>KbIHBI OacKapy;

- TYPHCTIK KeIIeHep/i JKocnapiay jkoHe Oara Oenriney Herizzuepin
KOJIJaHA/IBI

IMocje ycnenrHoro 3aBepuieHus Kypca o0y4darommecst
oynyT

- aHaNM3MpOBaTh W HWHTEPHPETUPOBATH (HHAHCOBYIO,
OyXTalTepcKylo M MHYI0 HMH(OPMALHIO, COJIEePKaIIyIOCs
B OTYETHOCTH  OpraHM3alUM, U  HCIOJIb30BATh
HOJTy4EHHBIE CBEACHUS JUIA NPHHATUA YIPABICHYECKHX
pelieHni

- pematb TPOONEMBI  COCTaBlIeHUs  (HUHAHCOBOM
OTYETHOCTH TYPUCTCKHX KOMIUIEKCOB B  YCIOBHSX
PBIHOYHOM OSKOHOMUKH; YIpaBlIeHHS (QUHAHCAMH B
yCIOBUAX  (DOPMHUPOBAaHHS PBIHOYHBIX  OTHOIICHHIA;
NpUMEHEHHs] OCHOB IUIAHMPOBAHUS U IIEHOOOpa30BaHHS
TYPUCTCKHX KOMIUIEKCOB.

After successful completion of the course, students will
be

-analyze and interpret financial, accounting and other
information contained in the accounts of the organization,
and use the information to make management decisions.

- solve the problems of financial reporting of tourist
complexes in a market economy; financial management in
the formation of market relations; application of the basics
of planning and pricing of tourist complexes

IIpepexeuzummepi / Ipepexeusumet / Prerequisites

KLI3M6T KOpCETy CallaChIHBIH 9KOHOMHKACHI

‘ OKkoHOMUKa cepbl yciyr

Economics of the service sector

Kypcmuinkvickawa mazmynot / Kpamkoe cooepacanue Kypca/ Course summary

[loH mapyambUIBIK —KbI3METKE KApXKbUIBIK —Tajjay IKYprizy
KaOineTiH KambmracTeipansl. OCHl MOHAI OKY Ke3iHAE CTYICHTTEp
Ou3HEC-)KOCHApJABbIH ~ KYPBUIBIMBIH ~ JKOHE 0acThl  KapiKbUIBIK
KOPCETKIITEpIi 93ipiey MEH MOHUTOPHHT XYPTi3y/Aeri TangayIblH
pediH, >xocnapiayzasl (OI0mKeTTey i), CMeTanap/pl jKacay bl )KoHe

cMmeTanap/biH (00 KeTTepIiH) OPBIHIATYBIH TAIIAY bl YHPEHEI1)

JucnuminHa QOpMUpPYeT CHOCOOHOCTh MPOBENCHUS
(hmHAHCOBOTO aHamM3a XO3IHCTBEHHOW EATENbHOCTH.
[py n3yueHnU MaHHOW MUCIMIUIMHBI CTYACHTHI TO3HAIOT
CTPYKTypa OW3Hec-TIJIaHa M pOJIb aHaJM3a B pa3paboTKe
U MOHHUTOPUHTEC TJIAaBHBIX ()MHAHCOBBIX IIOKa3aTeleH,
IUTaHupoBaHue (OI0PKETUPOBAHUE), COCTABICHUE CMET
W aHAJIN3 UCIIOJTHEHUS CMET (OI0KETORB)

The discipline forms the ability to conduct financial
analysis of economic activity. When studying this
discipline, students learn the structure of a business plan
and the role of analysis in the development and monitoring
of the main financial indicators, planning (budgeting), the
preparation of estimates and analysis of the execution of
estimates (budgets)

ITounin epexwenikmepi / Ocobennocmu oucyunnunsy/ Course features

[NpakTrK-MaMaHaapabl MIaKbIPY, KOHAKXKAH yKoHe MeiipaMxaHa
OWM3HECIHIH OKIIIepIMEH iCKepIIiK Ke3aecyep oTKi3y

[purnamenue CrHeqUaTUCTOB-TIPAKTHKOB, IPOBEICHNE
JEIOBBIX BCTPEY C MPEICTABHTEISIMH T'OCTHHEYHOTO H
pecroparHOTO OM3HECa

Inviting practitioners, holding business meetings with
representatives of the hotel and restaurant business

Bazoapnama scemexuiici / Pykosooumens npozpammsl/ Programmemanager

Kemxkebexona JI. C. — 9. F. K.

Kemxkeoexona J[.C. — K.3.H.

D.S. Kenzhebekova - Ph.
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Meinipamxana sxcone KoHax, yil KeuteHoepi HapbiblHOazbl 6aza caacamul/Llenosasa nonumuka Ha pylHKe PeCMoOpanHibIX U 20CmuRU4HbIX Komnaekcoe/Pricing policy in the market of

restaurant and hotel complexes

OKy makcamul / Yueonas yens/ Purpose

Ka3ipri HapbIKTHIK JKarnaia MelipaMxaHa )koHe KOHaK YH
KEIICH IEPIHIH OaFachlH KAIBITACTBIPY JKOHE OaFra casicaThiH
JKYy3€ere achIpyFa KaThICThI OUTIM aTylIbLIapablH KOKETTI Kocion
KY3BIPETTUTIKTEP/II MEHTepYi.

OBJIaJICHUE 00yJaronMucst HEO0XOAUMBIMU
npoheCCHOHATBHBIMU KOMITCTCHIIUSAMH, OTHOCSIIIUMUCS
K (OPMHUPOBAHHUIO IICH U peanu3alud I[IeHOBOM
MOJIUTHKYU PECTOPAHHBIX M TOCTUHUYHBIX KOMILICKCOB B
COBPEMEHHBIX PHIHOYHBIX YCIOBHUSIX.

mastering by students the necessary professional
competencies related to price formation and
implementation of pricing policy of restaurant and hotel
complexes in modern market conditions.

OKpimy

Hamuiceci / Pesynivmamol 00yuenus / Learning outcomes

KypcTbl ¢oTTi asikraraHHaH KeifiH OljiManymbiiap 6o1aast
- Oliry: OaraHbIH SKOHOMHUKAIBIK KaTeropus PETiHAer MoHI,
KYpambl, KYpbUIbIMBI )KoHE (DYHKIMSIApbIH Oliei;

- Oara Kypaylusl (hakTopiap xykeci xoHe onap/ibiH Oara Oenriney
TOXKIpUOECiHeT] peiH Oinei;

- Kazakcranna sxoHe merenye 6aranapsl MEMIIEKETTIK peTTey
QiCTepiH,

- KOCIITOPBIHHBIH 0aFa casCaThIHBIH MOHI MEH MaKCaTTapbIH;

- HapBIK KYPBUIBIMBIHA OaiiylaHbICTHI Oara Oenriney
epeKIIETIKTEPiH,

- BKOHOMHUKAHBIH TYPJI cCaJalapblHIAFbl KICIMOpbIHAapaa Oara
Oenriney aicrepiH;

- OKCIIOPTTANATHIH JKOHE UMITOPTTANATHIH ©HiMIe Oara
KaJIBIITACTBIPY dJlicTEMEC;

- bara Oenriyiey calachbIHIaFrb! IIETEIIK )KOHE OTAHIBIK
(upmanapabIH TXKIpUOECiH.

- KBI3METIHIH epeKIIeNIriH )KHe HApBIK KYPBUIBIMBIH €CKepe
OTBIPBII, KCIMOPHIHHBIH 0aFa CTpaTerusChiH aHbIKTal Oieni;

- HaKThI JKaF/aiaap/ia KocilopblH OHIMIepiHe OaraHbl ecenTey
QMIICTEpiH TaH/Ay JKSHE IC KY3IHAE KOJIaHAIbI;

- Oara OenriieyiH OeNrii 9ficTepid KoNgany;

- Oara Oenriyey/iH OeNriI cTpaTerusiapbl MeH TaKTHKAaJIBIK
TOCUTICPIH KOMAAHYIBIH OPBIHIBUIBIFBIH HET13ICH]I;

- Oara IMHAMUKACHIHA CTATUCTHKANBIK XKHE 00KaM/IbI
3epTTeyiep Kypriseni.

- OCBI OKY MOHIHIH apHaiibl TEPMUHOJIIOTHSACHIH MEHIEpPY; - OpTYPIIi
TociiepMeH OaFaHbl ecenTey YIIiH KaXeTTi MAaTeMaTUKAIBIK
anmapaTtTbl MEHTepe/i;

- Oara CTATHCTHKACBIHBIH KYPaJlIapbiH;

- ©31HIH KaCiOM KbI3METI canachblH/Ia KOJJaHbIIaThIH aKIapaTThl
JKHHAY, CaKTay KoHe OHICYIIH KOMIBIOTEPIIK icTepiMeH
KY3bIPETTi 00IaIpl.

Iocie ycnmenHoro 3apepuieHust Kypca o00y4aroniuecs
oyayT

- 3HaTh: CYIIHOCTb LIEHbI KAK YKOHOMHUYECKON
KaTeropuu, COCTaB, CTPYKTYPY ¥ (DYHKIIUH LICHBI;

- CHCTEMY LIEHO00pa3yIouX (HaKTOPOB U UX POJIb B
MPaKTHKE [[EHO0Opa30BaHuUs;

- METO/IbI TOCYJAPCTBEHHOTO PEr'YITUPOBAHUS [ICH B
Kazaxcrane u 3a pyoexom;

- CYIIIHOCTb U IIEJIU [IEHOBOM MOJUTHKH MPEATIPUITHS; -
0COOCHHOCTH 1IEeHOOOPa30BaHUsI B 3aBUCUMOCTH OT
CTPYKTYpbI PHIHKA;

- METO/IbI IIEHOOOPa30BAHUS HA MPEANPHITHIX
Pa3IMYHBIX OTpaCCH SKOHOMHKH,

- METOMKY (hOPMUPOBAHUS IIEH HA SKCIOPTUPYEMYIO U
HUMITOPTHPYEMYIO MTPOIYKIIHIO;

- OMBIT 3apyOEKHBIX U OTEYECTBEHHBIX (PUPM B 00JacTH
1IEHOOOPa30BaHMs.

- YMETb OIPEAECIATH LICHOBYIO CTPATETUIO MPEAITPUATHS
C YYETOM CHELU(PHUKH ero AESITENbHOCTH U CTPYKTYPbI
PBIHKA,;

- BBIOMpATh ¥ MPaKTHYECKH PUMEHSITh METO/IbI pacyera
L[eH Ha TPOYKIHIO MIPEATPUSATHS B KOHKPETHBIX
YCIIOBHSIX;

- IPUMEHSThH M3BECTHBIE METOIbI [IEHOOOPA30BaAHUS;

- 000CHOBATH 11EJIECO00PA3HOCTh TPUMEHCHHUS
M3BECTHBIX CTPATETHH U TAKTHYECKUX MIPUEMOB
IIEHOOOPa30BaHMS;

- POBECTU CTATUCTUYCCKHUE U MIPOTHO3HBIC
HCCIENOBAHMS JUHAMUKH I[E€H.

- BJIQJIETh CIIEUATIBHON TEPMUHOJIOTHEN HACTOAIIEH
y4eOHOM MUCIUITIMHBL, - MATEMATHYECKUM aInapaToM,
HEOOXOUMBIM JJIS pacueTa IeH Pa3IuuIHbIMH

After successful completion of the course, students will
- know: the essence of price as an economic category, the
composition, structure and functions of price;

- the system of pricing factors and their role in pricing
practice;

- methods of state regulation of prices in Kazakhstan and
abroad;

- peculiarities of pricing depending on the market
structure;

- methods of pricing in enterprises of various industries;

- methodology of price formation for exported and
imported products;

- experience of foreign and domestic firms in pricing.

- be able to determine the pricing strategy of an enterprise
taking into account the specifics of its activity and market
structure;

- choose and practically apply methods for calculating
prices for enterprise products in specific conditions;

- apply known methods of pricing;

- substantiate the expediency of applying the known
pricing strategies and tactical methods;

- conduct statistical and forecast studies of price
dynamics.

- to master the special terminology of this discipline; - the
mathematical apparatus necessary to calculate prices in
different ways;

- the tools of price statistics;
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crocobamu;

- HHCTPYMEHTapUeM CTATHCTHKH IIeH;

- KOMIIBIOTEPHBIME METOJIaMU cO0pa, XpaHEHHs 1
00paboTku nHpOpMaNNH, TPUMEHSIEMBIMU B cepe ero
poQeCCHOHANLHOMN JIESITEIbHOCTH.

- computer methods of collecting, storing and processing
information, applied in the sphere of his/her professional
activity.

Ilpepexeuzummepi / Ilpepexeusumet / Prerequisites

MeiipamxaHa ici MEH KOHaK Yi OM3HECIH YHBIMAACTRIPY KOHE
KocIapiay

OpraHuzanyst 1 TUIAaHUPOBAHNE PECTOPAHHOTO JIENa U
FOCTUHUYHOrO OM3Heca

Organization and planning of the restaurant and hotel
business

Kypcmuiy Kbickawa mazmynot / Kpamkoe cooeprcanue kypca/ Course su

mmary

Bgenenue B kypc «lleHOBas MoNMMTHKA Ha PHIHKE PECTOPAHHBIX U
TOCTUHUYHBIX KOMILIEKCOB». PoJib LEHBI B YCIIOBUAX PBIHKA.
CocraB 1 CTpyKTypa LieHsl. MeTono0rus IeHo00pa3oBaHus Ha
MPEANPUATHN B YCIOBHSIX PIHOYHOM S5KOHOMUKH. LleHOBast
MOJIMTHKA U cTpaTerus npeanpustus. [lonezHocTs ToBapa Kak
(axTop hopmupoBaHus LieHbI. ['0CyIapcTBEHHOE pEryIHpOBaHUE
1ieH. [leHooOpa3oBaHKe B TOCTHHUYHOM U PECTOPAaHHOM
JesTensHocTH. LleHooOpa3oBaHne B TOCTHHHYHON JIEATETBHOCTH.
IleHoOOpa3oBaHue B peCTOPAHHOM JIESITETbHOCTH

Bgenenue B kypc «lleHOBas MONMTHKA HAa PHIHKE
PECTOPAaHHBIX U TOCTUHUYHBIX KOMIIJIEKCOB). Poib IICHbI
B YCIIOBUSIX pbIHKA. COCTaB U CTPYKTYpa LIEHBI.
MeTtonosorus 1ieHoo0pa3oBaHus Ha IPEANPUSITHH B
YCIIOBUSIX PHIHOYHOM 3KOHOMMKHU. LleHOBas monuTuka u
crparerus npeanpuarus. [lonesHocTs ToBapa Kak
(axTop hopmupoBanus LieHbl. ['ocyaapcTBeHHOE
perynupoBanue 1eH. [{eHooOpa3zoBaHue B TOCTUHHYHOMN
U pecTopaHHoit nestenbHocTH. LleHooOpa3oBaHue B
TOCTHHUYHOH AesiTenbHOCTH. LleHooOpa3oBanue B
PECTOpPaHHOM AEATENbHOCTH

Introduction to the course "Pricing policy in the market of
restaurant and hotel complexes. The role of price in market
conditions. The composition and structure of prices.
Methodology of pricing in the enterprise under market
economy conditions. Pricing policy and strategy of the
enterprise. Usefulness of goods as a factor in price
formation. State regulation of prices. Pricing in hotel and
restaurant activity. Pricing in hotel activity. Pricing in
restaurant activity

Ilonnin ep

exuenikmepi / Ocobennocmu oucyunaunwy/ Course features

MelpaMxaHa *oHe KOHaK Yi OM3Hec cajachlHAaFbl ToXipuoeni
MaMaHIap/bl LIAKEIPY

NPUTIANICHHE CIICIHATHCTOB-IIPAKTUKOB U3 Chepbl
pecTapaHHOTO ¥ TOCHHYHOTO OH3HEeca

Inviting practitioners from the restaurant and hospitality
industry

Bazoaprama sncemexwici / Pykosooumens npozpammer/ Programmemanager

Tacremuposa XK. A. aFa OKYTBIIIIBI

Tactemuposa JK. A. crapmmii mperno1aBaTesb

| Tastemirova J.A. ., senior lecturer

Konarxicainvnlk canacvlnoazol mymotHyubliolk mines-kyavik, / Ilompeoumensckoe nosedenue ¢ chepe zocmenpuumcmea / Consumer behavior in hospitality

OKy makcamul / Yueonaa yenv/ Purpose

CTYJEHTTEp apachlH/a Ka3ipri xaraiia Tayapiap MeH
KBI3METTEP/li TYTHIHYIIBUIAPIBIH MiHE3-KYJIKBIHBIH €PEKIIETIKTEeP],
3aHABUIBIKTAPEl MEH (QOpMaIapbl TYpaJIbI KAl TYCIHIK
KaJIBIITACTBIPY.

(hopMHpOBaHKE Y CTYIEHTOB OOIIEro MPEACTABICHUS O
crierdrke, 3aKOHOMEPHOCTSX U (OpMax IMOBEIACHHS
MoTpeduTENel TOBApPOB U YCIIYT B COBPEMEHHBIX
YCIOBHSX.

formation of students' general idea of the specifics,
patterns and forms of behavior of consumers of goods and
services in modern conditions.

Oxvimy

Hamudcect / Peynoemamot 06yuenus / Learning outcomes

KypcTbl ¢oTTi asikTaraHHAaH KeifiH cTy/IeHTTep 60Jiajbl

- TYTBIHYIIBUTBIK MiHE3-KYJIBIK TCOPHUSICHIHBIH KATBIITACYbIHA dCEP
©TKEH HETI3r COLMOJOTHIIBIK TEOPHsUIAp/bI, MapaaurMaiapbl,
OaFrpITTap Ibl, MEKTENITEP/ I OLICT;

- DKOHOMUKAJIBIK KYOBUIBICTApIbl TaNgay OAiCHAMACHI PETIHIC

Iociie yenmemHoro 3aBepuieHusi Kypca o0y4arommecst
oyayT
- 3HaTh OCHOBHBIE COLIMOJIOTUYECKHE TEOPUH, MTapalurMbl,
HampaBjeHUs, IIKOJIBI, OKa3aBIIME BJIHMSHUE Ha
(hOPMHPOBaHNH TEOPUU MTOTPEOUTENHCKOTO ITOBEACHHS;

OKOHOMUKAJIBIK TCOPUSIHBIH HETI3r1 YFBIMAAPbl, 3KOHOMHKAJIbBIK

- KIIFOYEBBIC ITOHATHS YKOHOMHYECKOMN TCOPUH, CYITHOCTH

After successful completion of the course students will
know the basic sociological theories, paradigms,
directions and schools that have influenced the formation
of the theory of consumer behavior;

- key concepts of economic theory, the essence of
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TIPOIIECTEPIiH MOHI; JKEKe TYJIFaHBIH IICUXOJIOTHSCHI,
TYTHIHYIIBIHBIH IIEIIiM Ka0bUIIay MPOIECiHEe 9cep ETETiH TONTHIK
TICXOJIOTHSTHBIH €PEKIIeTIKTepi;

TYTHIHYIIBIHBIH ~ IIENIIM  KaObuImay TIPOIIECIHIH Ke3eHIepi;
TYTHIHYIIBIFA 9CEP CTETIiH iIlIKi )KOHE CBIPTKBI (haKTOpIIap KEIICHi;

- TYTBIHYIIBIHBI 3€PTTEYIiH HETi3T1 Ke3eHepi;

- TYTHIHYIIBUIAPIBI 3€PTTCY OIICTEPi; TYTHIHYIIBIHBIH MiHE3-
KYIKbIHA 3€pTTEy JKYPri3y Ke3iHAe COIHOJIOTHSIBIK OIiCTepi
KOJIJTaHy €peKIIeTiKTepi.

- MPAKTHKAJIBIK KACIOM JKOHE KYHICTIKTI KbI3METTE SKOHOMHKAITBIK
KYOBUTBICTap MEH MPOIIECTEPAl Tanmay OuTiMaepi MeH AaFIblIapbiH
KoJgaHa Oieni;

- MapKETHHT JKOHE cabaKTac IMOHEepP TCOPUSICHIHBIH KaTeTOPHUSITBIK
amnmapaTbIMEH )KYMBIC iCTelIi;

TYTHIHYIIBUIAPIBl  3€PTTEYAIH  COIMOJIOTHSUIBIK — ONICTEepiH
KOJIJTaHY JKOHE 3epTTEy KBI3METIHIH HOTIKEIIEPiH TYCIHAIpEIi;
TYTHIHYIIBUIAPIBIH ~ KAXKETTUTIKTEpI MEH MIiHE3-KYJIKBIHBIH
ceOenTepiH Tangay; KOCIIOPBIH  MYZAJeci YIIiH  oJeyeTTi
TYTHIHYIIBUIAPFA 3ePTTEYIIEp KYPTi3ei;

- TYTBIHYIIBUIAPFa SCEp €TYIIH TUIMAI 9JicTepi MEH KypajlapblH
TaHAayasl JKy3ere achlpy; NPAKTUKAIBIK KOCIOM  KBI3METTE
MapKETHHTTIK KOHE QJICYMETTIK TalAay JaFIplIapblH aialanHy.

- TYTBIHYIIBUIAPIBIH MiHE3-KYJIKBIH 3€PTTEY OOWBIHIIA 3epPTTEYIIep
JKYPTi3yIiH TEXHUKAIAPhl MEH TEXHOJIOTHSJIAPBIH MEHIEPEIi.

SPKOHOMHYECKHX TIPOLIECCOB KaK METOIOJIOTHH aHAH3a
DPKOHOMHYECKHX  SIBJICHHH; TICHXOJOTHIO  JMYHOCTH,
0COOCHHOCTH TPYIIOBOM TCHUXOJOTHH, OKa3bIBAIOIINE
BIMSHUE HA TIPOIIECC TIPUHATHUS PEIICHHUE MOTpeOuTeEM;

- JTambl Mpollecca MPUHITHS PEUICHHs MOTpeOUTENeM;
KOMIUIEKC ~ BHYTPEHHHX W BHEIIHUX  (DaKTOPOB,
OKa3bIBAIOIUX BO3/ICHCTBUE HA MOTPEOUTENS;

OCHOBHBIC  O3Tallbl  TPOBEACHHS  HCCICMOBAHUS
MoTpeonTeENS;

METOZBI M3YYCHHsS MOTPEOUTENeH; O0COOCHHOCTH
MCIIOJB30BAHUSA  COIIMONOTHYECKHX  METOIOB  MpHU
MPOBEICHNUH UCCIICOBAHMIA IIOBEACHHUS MOTPEOUTENS.
YMETh UCIIOJIb30BATh B MPaKTHYECKON
npodecCHOHANBHOW ¥ TOBCEAHEBHOH  JEATENBHOCTH
BHAHHMS M HABBIKM AQHAIN3a YKOHOMUYECKUX SIBICHUH M
[POLIECCOB;

OIEpHPOBATh KATETOPUATBHBIM  aIllapaToOM TEOPHU
MApKETHHIa ¥ CMEXXHBIX TUCIUILIHH;
NPUMEHATh  COLMOJIOTHYECKHE METOMBI
moTpeOuTesIeli W HMHTepPIPETHPOBATH
MCCIIeIOBATENBCKOM JeATEeNbHOCTH;
-aHANTM3UPOBATh TIOTPEOHOCTH ¥ MOTHBBI ITOBEICHUSI

U3yYEHUS
pe3yJbTaThl

rmotpeduTenei; MPOBOJAUTH HCCIIEI0BAHUS
MOTEHUIUATBbHBIX noTpeouTesen B HHTEpecax
MpeanpusATUs;

- OCYIIECTBJIATH BBIOOP 3(h(HEKTUBHBIX METOJIOB U CPEACTB
BO3JCHCTBUS Ha MOTpPeOMTENeH; HCIOJIb30BaTh B

HpaKTH‘IGCKOﬁ HpO(i)eCCHOHaHLHOI;‘I JACATCIIBHOCTHU HABBIKHU
IMApKCTUHTOBOTO U COIIMOJIOTUYCCKOTO aHAJIn3a.

BJIaJAICTh TCXHUKAMH W TCEXHOJOTMAMU HPOBCACHUS
I/ICCJ'IGHOBaHI/Iﬁ 110 U3YYCHHUIO IMOBCACHUA HOT‘p€6I/IT€HGﬁ.

economic processes as a methodology for analyzing
economic phenomena; psychology of personality, the
features of group psychology, affecting the process of
decision-making by the consumer;

- the stages of the decision-making process by the
consumer; a set of internal and external factors that affect
the consumer;

- the main stages of consumer research;

- methods of consumer research; peculiarities of using
sociological methods in conducting research on consumer
behavior.

- be able to use in practical professional and daily activities
the knowledge and skills of analyzing economic
phenomena and processes;

- to operate with the categorical apparatus of marketing
theory and related disciplines;

- apply sociological methods of consumer research and
interpret the results of research activities;

-Analyze the needs and motives of consumer behavior;
conduct research on potential consumers in the interests of
the enterprise;

- to select effective methods and means of influencing
consumers; to use marketing and sociological analysis
skills in practical professional activity.

- to master the techniques and technologies of conducting
research on consumer behavior.

Ipepexeuzummepi / Ilpepexeusumet / Prerequisites

DTHOPKOHOMHKA TYPU3M KIHC KOHaKX(aﬁHBIHLIK caJiaChbl peTin[e

DTHOPKOHOMHKA KaK OTpaciib TypusmMa u
TOCTCIIPUUMCTBA

Ethnoeconomics as a branch of tourism and hospitality

Kypcmuiy Kbickawa masmynot / Kpamkoe codepacanue kypca/ Course su

mmary

TYTHIHYIIBUIBIK ~ MIHE3-KYJIBIK ~ [IOHAPANBIK  FBUIBIM  pETIHJE.
TyTRIHYIIBLTAPABIH MiHe3-KYJIKBI MapKEeTUHITIH Kazipri
TYKBIPBIMIIAMACHIHBIH, HETi31 peTiHae. TYTHIHYIIBUIapIBIH MiHE3-
KYIKBIH Oackapy. TYTBIHYIIBUTAPABIH MiHE3-KYJIKBIHBIH MOJIENI
MEH THIIOJOTHACH. TYTHIHYIIBIHBIH MIEMIM KaObUIoay Mporieci.
TyTBIHYIIBUTAPABIH  MiHE3-KYJIKBIHBIH JKCKE JCTCPMHUHAHTTApHI.
TYTBIHYIIBUTAPABIH ~ MIHE3-KYJIKBIHA  CHIPTKBI acep eTy

IoTpeOuTenspckoe MOBEACHUE KaK MEXTUCIUIITMHAPHAS
Hayka. [loBenenue morpeduTenel Kak OCHOBA
COBPEMEHHOM KOHIEIIMA MAapKETUHTa. Y IPaBJICHUE
MOBEJICHNEM TToTpeduTeneil. Moaens 1 THIOJIOTHS
nmoBenieHns morpedureneit. [Iporiece mpuHATHS pemeHus
norpedutenem. IHOuBHIyabHbIE J€TEPMUHAHTHI
noBezieHust notpedureneii. @akTopbl BHEIIHETO BIUSHUS

Consumer behavior as an interdisciplinary science.
Consumer behavior as the basis of the modern concept of
marketing. Management of consumer behavior. Model and
typology of consumer behavior. The process of decision-
making by the consumer. Individual determinants of
consumer behavior. Factors of external influence on
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(haxTopiapsl. TyTEIHYIIBUIAPABIH MiHE3-KYJIKBIH 3€PTTEY S/iCTEpi.
TyTBIHYIIBUTAPBIH KYKBIKTaphl: Ma3MYHBI, KOpFay, 3aHHAMaJIbIK
6aza. TyTBIHYIIBUIAPABIH KYKBIKTAPBIH KEHEHUTY YIIIH KO3FAJIBICHI.
TYTBIHYIIBUIBIK AKCTPEMH3M.

HA MTOBENICHUE oTpeOuTeNnei. MeTo bl NCCIeIOBaHUS
nmoBeieHus otpedureneit. [Ipapa morpeduTemneii:
coZiepKaHue, 3allUTa, 3aKOHOAaTenbHas 0asa.
JIBv>KeHUS MOTPEOUTENCH 3a pacIIuPEHUE CBOUX TIPaB.
IoTpeOuTenbCKuil SKCTPEMHU3M.

consumer behavior. Methods of research of consumer
behavior. Consumers' rights: content, protection,
legislative base. Consumers' movements to expand their
rights. Consumer extremism.

Ilonunin ep

exwenikmepi / Ocobennocmu oucyunaunwy/ Course features

MelipaMxaHa JKoHe KOHAK Yit OM3HECI camachlHAaFbl TOXIpruOemi
MaMaHJap/Ibl IAKBIPY

MIPUTTIANICHUE CIIEIHAINCTOB-TIPAKTHKOB U3 c(ephl
pecTapaHHOTO ¥ TOCHUYHOTO OM3Heca

Inviting practitioners from the restaurant and hospitality
industry

bazoapnama scemekwuici / Pykosooumens npozpammer/ Programmemanager

Tactemuposa XK. A. ara OKyTBIIIIBI

Tactemupona XK.A. crapiuii npenoiaBatens

‘ Tastemirova J.A. ., senior lecturer

Canvik scane canvik cany / Hanozu u nanozoodnosxycenue / Taxes and Taxation

OKy makcamul / Yueonasn yens/ Purpose

CTYAEHTTEpIiH OOMBIH/A CATBIK CATyAbIH TEOPHSIIBIK JKOHE
MPaKTHKAIBIK acnekTinepi, KazakcTan canblk xKyHeciHiH XKyMbIC
icTey Heri3zepi OoiibIHIIa OipTyTac O1JIiM >KYHECIH KAJIBIITACTHIPY

(dopMHpOBaHHE Yy CTYICHTOB IIEIOCTHOH CHCTEMBI
3HAaHUM MO0 TEOPETUYECKUM M MPAKTUUYECKHM acleKTaM
HAaJIOTOO0JIOKEHHS, OCHOBaM (O YHKITMOHUPOBAHHUS
HaJloroBoi cucremsl Kazaxcrana

Formation of an integral system of knowledge on
theoretical and practical aspects of taxation, the basics of
the tax system of Kazakhstan

Oxvimy namusiceci / Pesynomamet 06yuenus / Learning outcomes

Kypcrbl ¢oTTi asgKraranHaH Keiiin 6imimanymbuiap 6oaaapl

- SKOHOMHKAJIBIK Ma3MYHbBI, CAJBIKTAPIAbIH (QYHKIUSIAPhl MEH
npuHnunTepid, Kaszakcran PecmyOiuKachbIHBIH CalbIKTaphl MEH
CaJlbIK, KaJIbINTaCybl JIAMYbIHBIH
Ke3eHnepiH, KaszakcTaHHBIH calblK KYHECIHIETi HeTri3Ti CalbIK
TOIITAPBIHBIH KYMBIC ICTEY epPEeKIIENiKTepPiH, OJap/ibl ecenTey MeH
TeJIey TETIiriH Oineni;

KyleciHiH MEH TapUxu

- CaIblK caly 0a3achIHBIH MOJIIEepiH OHE CAIBIK COMACHIH
AHBIKTAY

- CaJIBIK TIETePIMACPiHIH IIAMachlH eCeNTeH i,

- CaJIBIK TOJICYIIJIEp/IiH JKeKeJleTeH caHaTTaphl YIIiH apHalbI
CAJIBIK PEXKUMIIEPIH KOJIIaHABI.

Iocjie ycnenHoro 3aBepuieHus Kypca odyyarommecst

oynyT

- 3HATh. YKOHOMUYECKOE COJIepKaHKE, (PYHKIIUU U
MPUHIIUIIEI HAJIOTOB, MICTOPUYECKHE ITAIbl CTAHOBIICHUS
W Pa3BUTHS HAIOTOB M HAJIOTOBOW cHCTeMBbI PecryOmmku
KazaxcraHn, 0COOEHHOCTH (O YHKITHOHUPOBAHHS
OCHOBHBIX TpPYNII HAJOTOB B HAIOTOBOH CHCTEME
Kazaxcrana, MEXaHU3M X UCUUCIICHIIS U YIUIATHL;

- OTIPE/ICIATh Pa3Mep HaIoroodaraeMoi 0a3el 1
CyMMYy Hajiora

- PacCYUTHIBAThH BEITMYNHY HAIOTOBBIX BEIUCTOB,

- IPUMEHSATH CICIUATHHEIC HAIOTOBBIC PEXKIMBI
JUTSL OTJICITBHBIX KaTETOPUI HATIOTOILIATEIBIINKOB.

After successful completion of the course students

will

- know: economic content, functions and principles of
taxes, historical stages of formation and development of
taxes and tax system of the Republic of Kazakhstan, the
features of functioning of the main groups of taxes in the
tax system of Kazakhstan, the mechanism for their
calculation and payment

- Determine the size of the taxable base and the amount
of tax

- calculate the amount of tax deductions

- Apply special tax regimes for certain categories of
taxpayers.

Ipepexeuzummepi / Ilpepexeusumet / Prerequisites

KBI3MeT KOpCCTYy CaIaCbIHBIH SKOHOMHKACHI

OKOHOMHKA cepsl YCIyr

Economics of the service sector

Kypcmuvinkvickawa mazmynot / Kpamkoe codepacanue xypca/ Course summary

CanpIKTapIbIH 3KOHOMHKAIBIK MOHI *oHe Taburathl. Kasakcran
PecrryOnuKachIHBIH CabIK JKYHeCi: KalbIlTacy Ke3eHOepi, Kasipri

DOKOHOMHYECKAs! CYLITHOCTh M PUPOJIa HAJIOTOB.
Hanorosas cucrema Pecriyonuku Kazaxcran: stambt

The economic essence and nature of taxes. The tax
system of the Republic of Kazakhstan: stages of
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Kai-kyiiHiH cunartamacel. CalblK — cascaThl  KOHE  OHBIH
MEMJIEKETTIH 3KOHOMHKAJBIK CasCaThlH 1CKE achIpylIarbl pedi.
Canplk MexaHU3Mi. 3aHIbl KOHE JKeKe TYJIFalapiblH MYJIKiHE
CaJIbIHATBIH CAJIBIKTAp, KOIIK KypajJapblHa CaJbIHATBIH CaJbIK.
Kep campirpl. Koceutran kyH canbirbl. Axknms. KopmopaTuBTik
tabbIc canblFbl. JKeke Tadbic canbiFbl. [lleTenik 3aHabl jKoHE Keke
TYJIFaJIap/IbIH KipiCTepiHe CalbIK caly epeKIIeNiKTepi. ONeyMETTIK
canblK. JKep KolHayblH naiiianaHylibUlapra canblk cany. PeHra
canbirbl. OifbIH OU3HECIHE CANTBIK caily. ApHaiibl CalbIK PeXUMIEpI
JKOHE OJNIap/bl KOJIZaHy epeKIIemiKTepi. AnbMaap, Oaxaap >koHe

TOJICMACD.

CTaHOBJICHUSI, XapaKTEPUCTHKA COBPEMEHHOTO
cocrosiHus. HajoroBast monuTHKa U ee pojib B
peau3aiuy SKOHOMUYECKON TTOJMTUKU TOCYAapCTBa.
Hanoroserit Mmexanusm. Hannoru Ha umyniecTBo
IOPUANYECKUX U (u3mdeckux juil. Hamor Ha
TpPaHCIOPTHBIE CpeicTBA. 3eMelNbHbIN Hanor. Haor Ha
JI00aBIIEHHYIO CTOUMOCTb. AKIIM3bl. KopriopaTnBHIi
MOI0XOHBIN Haor. UHAUBUTya IbHBIM MOA0XO0THBIH
Hajor. OcoOOEHHOCTH HAJI0TO00I0KEHHS JOXOI0B
WHOCTPAHHBIX FOPUANYCCKUX ¥ (DU3NICCKUX JIHII.
ConunaneHbli Hajor. Hamoroo0moxxenne
HEApONoJb30Bareneid. PEHTHBIN Hanor.
Hamoroo6noxenue uroproro 6msneca. CrienuaabHbIe
HAJIOTOBBIC PEKUMBI U OCOOCHHOCTH WX TIPUMEHEHHUS.
COOpBI, TONUTHHEI U TUTATSKH.

formation, characteristics of the current state. Tax policy
and its role in the implementation of economic policy of
the state. The tax mechanism. Taxes on property of legal
entities and individuals. Tax on transport vehicles. Land
tax. Tax on added value. Excise tax. Corporate income
tax. Individual income tax. Peculiarities of income
taxation of foreign legal entities and individuals. Social
tax. Taxation of subsoil users. Rent tax. Taxation of
gambling business. Special tax regimes and peculiarities
of their application. Taxes, duties and fees.

Ilonnin epexwenikmepi / Ocobennocmu oucyunaunsy/ Course features

Cabakka cablK KBI3METiHIH MaMaHIaphI ITaKbIPhLIA B,

By moH canbIk 3aHHAMACBIHA JKU1 KYTIHY/I Talam eTe.
Jlexmapanusiapabl ecenTey jKoHe TOMTHIPY apKbUIBI CATBIKTApIBIH
MOIIIIePiH aHBIKTAY Typaibl OiTiM OeKiTiieni.

Ha 3aHsTHs npuriamaroTcs CHEUaIMCThl HATOTOBON
CITyKOBI.

B nmanHO# aucrumivHe TpeOyeTcsl yacToe oOpalieHue K
HAJIOTOBOMY 3aKOHO/IATEIbCTBY.

Ilyrem  pacyeta W  3allONHEHHs  JeKJIapaidi
3aKPEIUISFOTCST  3HAHUSL MO0  OMPECTCHUI0 BEITHYHHBI
HaJIOTOB.

Specialists from the tax service are invited to the class.
This discipline requires frequent reference to tax law.

By calculating and filling out tax returns, the knowledge
of determining the value of taxes is reinforced.

Bazoaprama scemexuici / Pykosooumens npozpammer/ Programme manager

l'onynos B. B., 5. . k

I'ogynos B.B. k.3.1H.

V.V. Godunov c.e.s.

Canvik menedscmenmi/ Hanozoeviii meneodscmenm/Tax management

Oky makcamul / Yueonasa yenv/ Purpose

eIl ayKbIMBIH/Ia MEMJICKETTIK CAITBIK MCHEKMEHTIH JKY3ere achlpy
HIeHOEepiHAe HAKThI YIbIM JCHIeHiHe KOHE MaKPOIKOHOMHUKAIIBIK
JICHTeiile  KOCIMKepJiK KBI3METTI YHBIMJIACTBIPY  KaFIaibIHIa
CalbIK aFblH/IAPbIH  0acKapyAblH Heriziepi Typajibl  OumiMi
KaJIBIIITaCTHIPY.

chopMupoBaTh 3HAaHUS 00 OCHOBAaX YIpPaBJICHUA
HaJIOTOBBIMH TIOTOKaMH B YCIOBUSIX OpTraHH3aLlUH
MPeANPUHIMATEIbCKON  NEATENIbHOCTH Ha  yYpOBHE
KOHKPETHOM OpraHM3alli U Ha MaKpO3KOHOMUYECKOM
YPOBHE B PaMKax OCYIIECTBICHHUS T'OCYIapCTBEHHOTO
HAJIOTOBOTO MEHEPKMEHTA B MacIITabax CTpaHbI.

to form knowledge about the basics of tax flow
management in the organization of entrepreneurial
activity at the level of a particular organization and at the
macroeconomic level in the implementation of state tax
management on a national scale.

Oxbumy namuorceci / Pesynomamet o6yuenus / Learning outcomes

Kypectsl coTTi asgKTaranHaH Keiiin 0iniManymsuiap

- IIOTTapael TeJey, Kapbl3ZapiAsl eTey, MalbI3Iapasl,
JKaJIaKBIHBI TOJICY, CATBIKTAP/BI JKOHE OFO/KETKE JKOHE OI0/KETTEH
TBIC KOpJapra 06acka ja MIiHAETTI TeJeMJepal ayapy epexernepiu,

IMocse ycnemHoro 3aBepiieHust Kypca o0y4aioniuecst
oynyT

- 3HaTh MpaBWia, MPOLEAYPHl M CPOKH OILIATHI
CYCTOB, TIOTAIICHWs 3aiiMOB, BBITUIATHl TPOIICHTOB,

After successful completion of the course, students
will be

- know the rules, procedures and deadlines for
payment of bills, repayment of loans, payment of
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pacimMzIepiH jkoHe Mep3iMiepiH Oineni;

- KP Canplk 3aHHaMAaCBIH, CaJbIK KYWECIHIH 3JICMEHTTEpi MEH
MPUHIUOTEPIH Oinei;

- KipicTepZi YaKTBUIBI €CEMKE aTyAbl >KOHE IIBIFBICTAPIBI
€CeIlKe almypl KaMTamachl3 eTe Oiieni;

- HOPMATHBTIK KYKaTTap/Ipl Malanana Oiueni;

- yiBIMIap MEH JKeKe TYJIFajlap TOJCUTIH CajbIKTap MEH
ANBIMIAP.IbI CCETITCH/I;

- CAJTBIK JICKJIapaIsUIapbIH TOJITHIPY/IbI;

- CaJTBIK JICKJIapaIlisIChIHA ©3repicTep CHTI3el;

- CaJIBIK TOJICYIIiHIH OyXTalITepIIiK eCenTiliriMeH XYMBIC iCTey;

- CAIBIKTBIK KYKBIK OY3YyIIBUIBIKTAp  VIOIH  CAlIBIKTHIK
CaHKIIVSIIAP BT SCETITCH]TI.

3apabOTHOW IUIATHI, TIEPEYUCIICHUS HAJOTOB M JIPYTUX
00s13aTeNbHBIX IIIAaTEKEH B OMOKET M BHEOIOIKETHEIC
¢honmpI;

- HAJIOTOBO€ 3aKOHOJATelbcTBO PK, 3jeMeHTH H
MIPUHITUIIBI HAJIOTOBOM CHCTEMBI;

- yMETh O0CCIEYHBATh CBOCBPEMEHHOE 3a4HCIICHUC
JIOXOJ/IOB U YU€T PacXo/IOB;

-MI0JIb30BaTHCS HOPMATUBHBIMH JIOKYMEHTaMU;

- UCUHUCIIATH HAJIOTH H COOpBI, yIIauuBacMbIC
OpFaHI/IBaHI/IﬂMI/I u d)I/I?;I/I‘{GCKI/IMI/I JINLIaMH,

- 3aII0JIHATh HAJIIOTOBBIE EKIIApallu;

- BHOCUTbh U3MEHEHUS B HAJIOTOBBIE JIEKJIApalliH;

- paborath C OyXTaluTepCKOW  OTYETHOCTHIO
HAJIOrOILIATE/IbIIHKA,

- PAcCUMTHIBATh HAJIOTOBBIE CAHKI[UU 3a COBEPILECHUE
HAJIOTOBBIX NPAaBOHAPYLIECHU.

interest, wages, transfer of taxes and other mandatory
payments to the budget and extrabudgetary funds;

- tax legislation of RK, elements and principles of
tax system;

- be able to provide timely crediting of income and
cost accounting;

-be able to use regulatory documents;

- calculate taxes and fees paid by organizations and
physical persons; -fill out tax returns; -use regulatory
documents; -make calculate taxes and fees paid by
organizations and physical persons;

- fill in tax declarations;

- make changes to tax declarations;

- work with taxpayer accounting reports;

- calculate tax penalties for tax offenses.

Kypcmutyy Kvickawa masmynot / Kpamkoe codepicanue kypca/ Course summary

CanpIKTBIK MEHE/DKMEHTIHIH TeopusuUIbIK Herizaepi. Kazakcran
PecriyOnukachiHbIH canblK  Kbi3MeTi. CallbIKTBIK MIiHJIETTEMECI.
CanpIKTBIK ~ oKiMmIumik  sky#eci. CalbIKTBIK  MEHEKMEHTTI
s)kocnapiay. CambIKTRIK MEHEDKMEHT eceOi. CanbIKTBIK OKiMIIILIIIK
Kyteciameri perrey. lllapyamsuiblk CyOBEKTUIEPIIH CATBIKTHIK
ece0i.

TeopeTndyeckre OCHOBBI HAJIOTOBOIO MEHEKMEHTA.
Hanorogas cinyx06a Pecnyonuku Kazaxcran. Hamorosoe

00513aTeNBCTBO. Cucrema HAJIOTOBOTO
aAMUHUCTpUpOoBaHusA. llnaHMpoBaHue B HaIOroBOM
MEHEIKMEHTE. YYeT B HaJOrOBOM MEHEIKMEHTE.

PerymupoBanue B cHCcTEME HAJIOTOBOTO
AJIMUHHUCTPUPOBaHKs. HaoroBsiil yuet X03sHCTBYIOMIMX
CyO'BEKTOB.

Theoretical foundations of tax management. Tax Service
of the Republic of Kazakhstan. Tax liability. System of
tax administration. Planning in tax management.
Accounting in tax management. Regulation in tax
administration system. Tax accounting of business
entities.

Ilonnin epexwenikmepi / Ocobennocmu oucyunaunsl/ Course features

Canplk calxy MHpOIECiHIH epeKIIeTiKTepi, OHBIH €1 YKOHOMHKACHI
YIIiH MaHBbI3IbLIBIFBI CaJIbIK MeEHEDKMEHTIH KapoKbI
MEHEIDKMEHTIHIH JepOec camackl xoHe Kazakcranmarel Oackapy
KbI3MeTiHzeri ngepbec  OarbIT  peTiHAe Oy  KaKeTTUIrH
TYBIHJIATA]TBI.

OcoOcHHOCTH  TIpoIlecca  HAJIOTOOOJIOKEHHSI,  €ro
3HAYMMOCTb U1 OKOHOMHUKH CTPaHBl  BBI3BIBACT
HEOOXOIUMOCTh BBIJEIIEHHS HAJIOIOBOTO MEHEIKMEHTA
B KadeCTBE CaMOCTOSTEIBHOH OTpaciu (pUHAHCOBOTO
MEHEIDKMEHTA W CaMOCTOSITCIBHOTO HANpPaBICHUS B
yIIpaBIICHUECKOI nesitenpHOCTH B Kazaxcrane.

Features of the taxation process, its importance to the
economy of the country causes the need to allocate tax
management as an independent branch of financial
management and an independent direction in
management activities in Kazakhstan.

Bazoaprama scemexuici / Pykosooumens npozpammer/ Programmeman

ager

KatipipbaeBa I".K-ara oKpITYIIBI
Myparosa [I.JI-ara OKBITYIIBI

Myparosa JI./1.-ct.mpniogoBatens Kaitpipbaesa I'.K.-
CT.IIPENo0BAaTENb

Kaiyrbaeva G.K.-staff teacher
Muratova D.D.-staff teacher

Konak yii scane melipamxana d6usnecine ungecmuyus caayoviyy muimoinizi /ggpexkmusnocms uneecmuyuu 6 2ocmunuunom u pecmopannom ouznece / Efficiency of investment in

the hotel and restaurant business

OKy makcamot / Yueonasn yenn/ Purpose

Crynerntrep
MelipamxaHa

apachIHIa
Ou3HeciHe

SKOHOMHKAHBIH KOHaK YVH JKOHE
MHBECTULUSIIBIK TIpoIecTepIi

DopMHUpOBaHHE Yy CTYACHTOB KOMIUIEKCA 3HAHUUW U
HaBBIKOB o OpraHu3alyx U YOPAaBJIECHUIO

Formation of a complex of knowledge and skills among
students on the organization and management of
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yibIMIacTelpy  KoHe  0acKapy,  oOlapApl  MHBECTHIHSIIBIK
MIeNIMAEpIiH THIMIUIITIH OaFamayIslH 3aMaHayd oJiCTEpiH
3epJeney OolbIHIIA OTiM MEH OLTIKTEp KEeIIeHiH KaJIbIITaCThIPY.

WHBCCTUIIMOHHBIMHA mponeccamun HWHBCCTUIIUN B
TOCTUHUYHOM U PECTOPAHHOM 6I/ISH€C€, HU3Yy4YCHHUEC HNMU
COBPEMCHHBIX METOA0B OLICHKHU 3(1)(1)6KTI/IBHOCTI/I
IMPUHUMACMbIX NHBECCTUIIMOHHBIX peIJ.IeHHﬁ.

investment processes in the hotel and restaurant business
of the economy, their study of modern methods for
assessing the effectiveness of investment decisions.

Oxvimy namusiceci / Pesynomamet 06yuenus / Learning outcomes

Kypcrbl ¢oTTi assKTaranHaH Keiiin 6iimM anymbuiap

- JKaHa TEXHHWKa MEH TEXHOJOTHSHBI CHTI3YJiH 3KOHOMHKAIBIK
TUIMAUTITIH aHBIKTAY oficTepiH oiry, 0acKap yIIbLIBIK
HISHIMIEP/IIH YChIHBII-FAH HYCKalapblHa ChIHW Oarajay »yprizy
YIIiH KOHaK Vil >koHe MelpamxaHa OM3HECiHe Heri3ri eHAIpiCTIK
KOpCeTKITepiH Tangail Oily, HaMBITy JKOHE OJIeyMETTIK-
ODKOHOMHUKAIIBIK ~ THIMIUIK  KpPUTEpUMJIEpiH,  KaObUIJaHFaH
HICHIMICPIIH TOyeKeslepi MEH MYMKIH OOJIaTbIH oJeyMEeTTiK-
HKOHOMHUKAIIBIK CAJJIAPbIH €CKEPE OTBIPHIN, OJIap/bl KETUIIIPY
OOMbIHIIIA YCBHIHBI-CTApPbI HETi3ley, IMIKi )KOHE CBHIPTKbI (haKTop-

Jap/blH 9KOHOMHKAJBIK KOPCETKILI-Tepre oce-piH  ecemnTey,
9KOHOMHKANBIK ~ JKOHE ONIEYMETTIK  eCelTeylepli  OpbIHIAY
JaFJplapblHa KM€  YWBI-MHBIH ~ KBI3METiH  CHIATTAiTBIH
IKOHOMHKAIBIK KOpPCETKIlITep, Kap KbLIBIK-9KOHOMHUKAIIBIK

KOPCETKIIITEP/II €CenTey HOTIKEIEPiH TajiayFa JKoHe Herizueyre
KY3BIpETTi 00IIy.

IMocie ycnenHoro 3aBepiuieHusi Kypca o0y4aroniuecst
oyayT

-3HaTh ~ METOJIbI
3G EKTHBHOCTH

SKOHOMHUYECKOU
BHCAPCHUA HOBOH TEXHUKHU n
TCXHOJIOI'HH, YMETH AHAJIU3UPOBATH OCHOBHBIC
I1oKa3aTciinu IMpONU3BOACTBA B TOCTUHHUYHOM n
pecTopaHHOM OHW3Hece I HPOBENECHUS KPUTHYECKOH
OLICHKH IIPEAJIaracéMbIX BapHaHTOB YIPABICHYECKHX
pelieHni, pa3pabaTsiBaTh U 000CHOBATh MPEIOKEHUS IO
UX  COBEPIICHCTBOBAaHHUIO C  YYETOM  KPHUTEpPHEB
COIMATBHO-O)KOHOMUYECKON 3()(HhEeKTHBHOCTH, PUCKOB U
BO3MOXHBIX COLIMATIbHO-3KOHOMHYECKUX MOCIESICTBHIA
OPUHATBIX ~ PCIICHWIl,  PACCUMTHIBATh  BIHSHHE
BHYTPEHHUX M BHEUIHMX (PAKTOPOB Ha IKOHOMHUYECKHE
MOKA3aTesH, BIAIeTh HABBIKAME BBIMOJHEHUS PAaCUeTOB
9KOHOMHYECKMX W  COLUHMAJBHBIX  [OKa3aTeneil,
XapaKTEePU3YIONINX JEATENbHOCTh OpPraHU3aluH, ObITh
KOMITETCHTHBIMH B aHaln3e pe3yJIbTaTOB pacuyeToB
(hHHAHCOBO-3KOHOMHUYECKUX nokasareneit "
000CHOBAHUH MOYYEHHBIX BBIBOJIOB.

OIIpEACIICHUA

After successful completion of the course, students
will be

-to know the methods of determining the economic
efficiency of the introduction of new equipment and
technology, be able to analyze the main indicators of
production in the hotel and restaurant business to
conduct a critical assessment of the proposed options for
management decisions, develop and substantiate
proposals for their improvement, taking into account the
criteria of socio-economic efficiency, risks and possible
socio-economic consequences of decisions made,
calculate the influence of internal and external factors on
economic indicators, have the skills to perform
calculations of economic and socio-economic indicators
that characterize the activities of the organization, be
competent in the analysis of the results of calculations of
financial and economic indicators and substantiation of
the findings.

Ipepexeusummepi / Ilpepexeuzumet / Prerequisites

MeiipamxaHa ’XoHe KOHAK YW On3HeciHaeri HHHOBAIsIIap

WHHOBaIMK B PECTOPAHHOM JIEI€ U TOCTHHUYHOM
OuzHece

Innovation in the restaurant and hospitality industry

Kypcmuvingbickawa masmynwt / Kpamkoe cooeporcanue kypca/ Course summary

VIHBeCTUIMSIHBIH MOHI, OJIApABbIH KbI3METTepi. VIHBECTUIMSIIBIK
axyanapl —OaranayiblH MaKpO-DKOHOMHUKAIBIK —HapaMeTpliepi.
KoHnak yit sxoHe MelipamxaHa OM3HeCiHe WHBECTHUIUSIIBIK KbI3METTI
JaMBITy Macenenepi. Hapbik skarnailblHIarbl MHBECTHIIUS-TIAP/IbI
xobanmay.  VHBECTHIMSIIBIK —~ TPOLECTIH  MH(QPAKYPBUIBIMBL.
WuBecTHLUS-Tapabl  TaAay[IblH KapXKbUIBIK ~ MaTeMaTHKaJIbIK
Heriznepi. MHBECTHUIVSITBIK KOOaTapAblH THIMALUIITIH aHBIKTAY.
Bip-6ipin ’KOKKa IIBIFApaThIH WHBECTHUIMSIIBIK >KOOATapbIH
THIMIITITIH Oaranay. VHBECTHIMSITBIK PECypCTaplblH IMIEKTEYIi
JKaFTalbIHAAFEl ~ WHBECTHUINMSUIBIK — JKOOANApAblH — THIMILUTITIH
Oaramay. Benricizmix JKarIaibIH-Tarel WHBECTULIASIIBIK
JKoOanmapaplH, THIMIUTITIH Oaranay. MHBeCTHIHANBIK »oOamapabl

CyIIHOCTh  MHBECTHULMH, UX ¢QyHKOMH. Makpo-
SKOHOMHYECKHE IapaMeTpbl OLIEHKH HHBECTHUIIMOHHOU
curyaiuu. [IpobneMbl  pa3BUTHST  WHBECTHLIUOHHOMN
JIeATEIbHOCTH B TOCTUHUYHOM U PECTOPaHHOM OHM3HEce.
VIHBeCTUIIMOHHOE  NPOEKTHPOBAaHHE B  PHIHOYHBIX
YCIIOBHSIX. Wndpacrpykrypa MHBECTUIIMOHHOTO
mporiecca. DuHaHCOBO-MaTEMAaTHIECKHUE OCHOBBI
WHBECTHUIIHOHHOTO aHaIN3a. Omnpenenenue
3((HEeKTHBHOCTH WHBECTHIIMOHHBIX TMPOeKTOB. OIleHKa
3¢ dhexTuBHOCTH B3aWMOMCKITIOYAFOIITIX
WHBECTUIIMOHHBIX TPOeKTOB. OrmeHka 3((eKTHBHOCTH
WHBECTHUITMOHHBIX MIPOEKTOB B YCIIOBHAX

The essence of the investment, their functions. Macro-
economic parameters for assessing the investment
situation. Problems of the development of investment
activities in the hotel and restaurant business. Investment
design in market conditions. Infrastructure of the
investment process. Financial-sovo-mathematical
foundations of investment analysis. Determination of the
effectiveness of investment projects. Evaluation of the
effectiveness of mutually exclusive investment projects.
Evaluation of the efficiency of investment projects in
conditions of limited investment resources. Evaluation of
the effectiveness of investment projects in the context of
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KapKbUTaHAblpy — ke3nepi. Kamurtan kyHel.  KocimopeHHBIH
WHBECTUIMSUTBIK ~ TapTHIMIBI-JIBIFBIH — Tajjay JKoHe Oaranay.
NuBecTuIsuibiK sxobanapasl O0ackapy. MHBECTHIUSHBI jxo0anay
Ke3iHJe OHTalnbl  menrimuep Kabbuimay.  MHQuIAIUSHBIHR
WHBECTUITUSIIBIK KOOATapIbIH THIMIITITIHE acepi

OTPaHUYCHHOCTH WHBECTHIIMOHHBIX pecypcoB. OreHka
3((HEeKTUBHOCTH  WHBECTUIIMOHHBIX  IMPOCKTOB B
YCIIOBUAX HEOIPEICIICHHOCTH. Hcrounuku
(hUHAHCHUPOBAHHS WHBECTUITUOHHBIX MIPOEKTOB.
CTtouMoCTb Kanurania. Ananuz u OLIEHKA
WHBECTUITMOHHOW TPHUBICKATCIBHOCTH PEIIPUATHSL.
YnpasieHue HHBECTHIIMOHHBIMY MpoeKTamu. [IpuHsTHE
ONTUMATEHBIX peleHuiA B WHBECTUITHOHHOM
MPOEKTUPOBAHHUU. Brusiaue UHQIISAIAN Ha
3¢ (GEKTHBHOCTh HHBECTUITHOHHBIX MPOEKTOB

uncertainty. Sources of financing for investment projects.
The cost of capital. Analysis and assessment of the
investment attractiveness of the enterprise. Investment
project management. Making optimal decisions in
investment design. Influence of inflation on the
efficiency of investment projects

ITonnin epexwenixmepi / Ocobennocmu oucyunauns/ Course features

MI/IKpO JKIHC MaKpOﬂCHFCﬁHGFi OKOHOMMKaA-JIBIK KepCCTKiIIITCp,Hi
CCCIITCY MCH TAJIAAdYy/JbIH 3aMaHayHu QZ[iCTCpi.

CoBpeMeHHBIE ~ METOAWKHM  pacyeta W aHaH3a
DKOHOMHYECKMX TMOKa3aTrelned Ha MHKpPO - U
MaKpOYpPOBHE.

Modern methods of calculating and analyzing economic
indicators at the micro and macro levels.

Bazoapnama sncemexwici / Pykoeooumens npozpammet/ Programme manager

Typexanos C.VY.

Typexanos C.V.

Typexanos C.V.

Konak yii scane meiipamxana ici canacvlnoazel 1u3unzmiy, muimoinizi / Ipgpexmusnocms nusunza 6 chpepe zocmunuunozo u pecmopannozo oena / The effectiveness of leasing in the

hotel and restaurant industry

OKy makcamol / Yueonasn yenv/ Purpose

Kap:xpl HapBIFBIHAA TM3WHT CANTaCBIHAAFHI CTYACHTTEPIIH OimiM
JKYHECIH, TU3UHITIK ONepanusuIap/IbiH KypbUIbIMbI MCH
MEXaHU3MIH, OJapAbIH TaAPTHIMABLIBIFBIH KaTBIITACTRIPY.

@opMUpOBaHHE y CTYACHTOB CHCTEMbl 3HaHUH B
o0yacTy JHM3WHTOBOHM MJESATENHHOCTH Ha (HYHHAHCOBOM
PBIHKE, CTPYKTYPE W MEXaHU3ME JTU3UHTOBBIX CHCIOK, UX
MIPUBIICKATEITLHOCTH.

Formation of students' knowledge system in the field of
leasing in the financial market, the structure and
mechanism of leasing transactions, their attractiveness.

Oxpvimy namuorceci / Pesynomamer 06yuenus / Learning outcomes

KypecTsl ¢oTTi assKTraranHaH Keiiin 6i1imM aaymbsuiap

- JM3MHITIK KBI3METTIH O/iCHAMAIIBIK HETi3JepiH, JIM3WHITIH
Kap)KbUIBIK ~ KaTbIHACTApAbIH Oip Typl peTiHaeri JamMybIHbIH
PETPOCIIEKTHBANAPBIH 01y, CTYACHTTEP/IH OTaHIBIK KOCIIKEePIIKTI
JM3UHITIK Kap)KbUIaHABIPY Macelesiepl OOMBIHINA O3IHAIK JKOHE
YKBIMIBIK KYMBIC Jkacay JarablIapblHa Ue OOIybl, TypHIC JaMbITa
amypl MefipaMxaHa OM3HeCI MeH KOHAaK Yi OW3HECiH epKEeHIETY
JKOHE OHBI OJJaH 9pi aMBITy MakcaThIHAa MeipamxaHa Omu3Heci
MEH JKYMBICHIHBIH CTpPAaTerHsChl MEH TaKTHKAachl, MelpamxaHa
OM3HECI JXKOHE KOHAKKAMIBLIBIK CallaCBIHIArbl ©3 OW3HECIHI3Il
Kobanay Ke3eHiHJe TYBIHAAWTBIH Maceseiepli TaObICThl MIEIry
YILIiH ajFaH OiiMIepiMIIi KO JaHa bl

ITocJie ycnenmrHoro 3aBepuieHus Kypca odyyarommuecst

oyayT

-3HATh METOHOJIOTHYECKUMH OCHOBAMHU JIU3HUHIO-BOM
JIESITEITPHOCTH, PETPOCIIEKTUBBI PAa3BUTHS JH3WHTa Kak
(hopMBbI (PUHAHCOBBIX OTHOIICHHH, 00JIaaTh HABBIKAMH
CaMOCTOSITCITFHOW M KOJUICK-TUBHOW pabOTHI CTYICHTOB
no mpobiemMaM  JTU3UH-TOBOTO  (pUHAHCHPOBAHHS
OTEUECTBEHHOTO  TPEI-MPUHUMATEIHCTBA,  CIIOCOOHBI
BBIPA0OTATh MPA-BUJIBHYIO CTPATETUIO U TAKTUKY paOOThI
MpEeA-TPUSITHIT PECTOPAHHOTO U TOCTUHUYHOTO OM3Heca ¢
LEJbIO MPOIBETAHUST UHYCTPUU TOCTEIPUUM-CTBA U e&
JIATbHEHINIEr0 Pa3BUTHS, MPUMEHSTh MOJTyYCHHBIE
3HAHWS JUISl  YCIEHIHOTO PEUICHHsS BO3HHUKAIOIUX

After successful completion of the course, students
will be

-to know the methodological foundations of leasing
activities, retrospectives of the development of leasing as
a form of financial relations, have the skills of
independent and collective work of students on the
problems of leasing financing of domestic
entrepreneurship, are able to develop the correct strategy
and tactics for the work of restaurant enterprises and the
hotel business in order to prosper the hospitality industry
and its further development, apply the knowledge gained
to successfully solve emerging issues at the stage of
designing your own business in the field of restaurant
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BOIIPOCOB HA OJTale MPOSKTHPOBAa-HUS COOCTBEHHOTO
OmsHeca B cdepe  pecTopaH-HOTO  Jleia U
TOCTENPHUMCTBA

business and hospitality

Ipepexeuzummepi / Ilpepexeusumet / Prerequisites

Ks3mer kepceTy canacbiHAAFBI OHIIPICTI YHBIMAACTHIPY TEOPHSICH

Teopust opraHu3aLiK MPOU3BOACTBA B chepe ycuyr

Theory of production organization in the service sector

Kypcmuvingvickawa mazmynot / Kpamkoe codepacanue xypca/ Course summary

JIM3UHTTIH TYCIHITI KOHE 3KOHOMHKAIBIK MOHI. JIM3UHITIH Maiiia
0oy Tapuxbl. JIU3WHTTIK-TH3UHTTIK KbI3MET YIINH KYKBIKTBIK-
HOpPMAaTHBTIK 0a3a. JIM3WHrTIK OHM3HECTI YHBIMIACTHIPYAbIH
IIETeNIK  JKOHEe  OTaHABIK  Toxipubeci.  VHBECTHIMSHBIH
WHHOBALMSUTBIK TYPl peTiHzeri JM3WMHT MoHI. JIM3WHT Typuiepi.
XanpIkapaiblK JIM3UHT. JIM3WHTTIK KaThIHACTApIBIH CyOBbEKTiNepi.
Kazipri ke3enmeri KoHaK YH JkoHe MeHpaMmxaHa Owu3Heci
CaJIaChIH/Ia¥Fbl JTM3UHTTIK KBI3METTI JAMBITYIIBIH 63€KTi Macemeepi.
JKBUTKBIMATEIH MYIIKTI Kalay XOHE JH3UHT IIapTTaPBIHBIH
KYPBUILIMBI MCH Ma3MYHEI. PeHTa, OHBIH Typiepi MeH (popmManapsl.
JIM3uHTTIK Tenmemepai ecentey aaictepi. JIM3UHTTIK TexeMaepaiH
Typiepi >koHe omapael ecenTey omictemeci. JKBUDKBIMAHTHIH
MYJTIKTI JKaFa oepy onepanusiaapbiHa 0alIaHBICTHI
WHBECTUITHSIIBIK JK00aIap el Oaraay skoHe TaHaay TOPTiOi.

[lonstTe u »KOHOMHYECKass CYIIHOCTb apeHabl W
nu3uHra. VIctopusi BOBHUKHOBEHUS apeH]Ibl M JIU3UHTA.
HopMatuBHO-TIpaBoBasi 0a3a apeHOHOW W JTU3UHTOBOM
JIESITeTBbHOCTA. 3apyOe)KHBIH W OTEUCCTBEHHBIN OIBIT
OpraHu3aIliy JIM3UHTOBOTO OM3Heca. 3HAUCHUE JTM3MHTA,
KaK WHHOBAIIMOHHOW (OPMBI WHBECTHPOBAaHUS. Bumbl

muHra.  MexayHaponHblii  nu3uHT.  CyOBeKTHI
JU3UHTOBBIX  OTHOLIEHWH. AKTyalbHBIE  BOIPOCHI
pa3BUTHsL  JIM3MHTOBOM  JESATENbHOCTH B cdepe

TOCTUHUYHOIO U PECTOPAHHOIO Jieja Ha COBPEMEHHOM
arane. CTpyKTypa U COJAEp’KaHHE TOTOBOPOB apeHIbl U
JIM3MHTa HENBWXKUMOCTHU. ApeHJIHas IlaTta, €€ BHUIbl U
dopMbl. MeTopl pacueTa apeHIHBIX IUTATeXed. Bus
JIU3UHTOBBIX TUIATE&KEH MW METOJMKa UX pacuera.
Topsitok OIEeHKU U 0TOOpa MHBECTHIIMOHHBIX MPOCKTOBR,
CBSA3aHHBIX C ONepalusIMU JIM3WHTAa HEJIBUKUMOTO
HMMYIILECTBA.

Concept and economic essence of rent and leasing. The
history of the origin of rent and leasing. Legal and
regulatory framework for rental and leasing activities.
Foreign and domestic experience in organizing the
leasing business. The value of leasing as an innovative
form of investment. Leasing types. International leasing.
Subjects of leasing relations. Topical issues of the
development of leasing activities in the field of hotel and
restaurant business at the present stage. The structure and
content of real estate lease and leasing agreements. Rent,
its types and forms. Methods for calculating lease
payments. Types of lease payments and methodology for
their calculation. The procedure for evaluating and
selecting investment projects related to real estate leasing
operations.

ITonnin epexwenikmepi / Ocobennocmu oucyunauns/ Course features

JIM3uHT ecKipreH eHIipiCTIH MaTepHATIBIK-TEXHUKAIBIK, 0a3achiH
KaiTa KYpY/bI XKeACNIETY )KOHE FhUIBIMU-TEXHUKAJIBIK MIPOTPECTiH
JKETICTIK-TEPiH TONBIFBIPAK MalJaTaHy MYMKIHAIK OepeTiH

Kap KbUTBIK-OKOHOMHUKAIIBIK KYpajl PETiH/Ie KapacThIPbIIa bl

Jlu3uHr paccmarpuBaercs KaK (uHaHCOBO-
9KOHOMUYECKUH MHCTPYMEHT, ITO3BOJISIOLINI

YCKOPUTH PEKOHCTPYKIMIO YyCTapeBIIeH MaTepHaIbHO-
TEXHUYECKOH 0a3bl MPOM3BOACTBA 1

Oosiee TOJHO WCHONB30BaTh JIOCTHXKEHHUSI HaydHO-
TEXHUYECKOT'0 Iporpecca

Leasing is viewed as a financial and economic tool that
allows accelerate the reconstruction of the outdated
material and technical base of production and more fully
use the achievements of scientific and technological
progress

Bazoapnama scemexuici / Pykosooumens npozpammer/ Programme manager

Typexanos C.VY.

Typexanos C.V.

Typexanos C.V.
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Konarreaiinoinwlk undycmpusaceln sycocnapaay sncane oomicay/ Ilnanuposanue u npoznozuposanue ¢ unoycmpuu zocmenpuumcmea/Planning and forecasting in the hospitality

industry

OKy makcamul / Yueonas yenv/ Purpose

KypcTsiH Herisri MakcaThI-MaKpO3KOHOMHKA, cajianap, eHipIiep,
9KOHOMHKAHBIH QJIEyMETTiK, JKOHOMHUKAJIBIK KIHE Kap>Kbl
CEKTOPJIAPBIH IAMBITY JKOCTIapJIapbIH J31pIIey XKoHe OJapIbIH
OPBIHAATYBIH KAMTaMachl3 €Ty MaceleNepiHiH 0apIbIK OJIOKTaphl
OoifpIHIIIA CTYICHTTEPIIH TepeH OiliMiHe KOJ KETKi3Yy.

OcHOBHas 1eTh Kypca - JOCTIKEHUS TITYOOKHX 3HAHUN
CTYIIEHTOB II0 BCEM OJIOKaM BOIIPOCOB pa3pabOTKH H
obecrieueHus BBITIOJTHEHUSI  IUIAHOB  Pa3BUTHUS
MaKpOIKOHOMUKH, OTpPAaciel, PEerHOHOB, COIHAIBHOTO,
SKOHOMHYECKOTO U (PHHAHCOBOTO CEKTOPOB SKOHOMUKH.

The main objective of the course is to achieve in-depth
knowledge of students on all blocks of issues in the
development and enforcement of plans for the
development of macroeconomics, industries, regions,
social, economic and financial sectors of the economy

Oxpimy namuorceci / Pesynomamer 06yuenus / Learning outcomes

KypeTsl ¢oTTi asKTaraHHaH Keifin 0iimM anymbliap
- KbI3MET KOpCeTy  CaJlaChIHHAFbl  KbI3METTI
YHBIMIACTEIpY AbI GacKapambl;

- anplHFaH OimiMaepAl MeHpamxaHa OM3HECi XoHE KOHAKKaMJIBUIBIK
canacklHAa 63 OM3HECIHI3A1 )Kobanay Ke3eHiHAE TyBIHAAUTBIH Macenenepai
TaOBICTHI Iy YIIiH KOJIaHaIbl;

- Kap>KbUIBIK-DKOHOMUKAJBIK KOPCETKIITepIi
TaNzay JKoHE HOTIDKEJIep i Heri3aei i,

- OKOHOMHUKAJBIK JKYHEHIH op Typil JeHreHsepiHzieri oJieyMeTTiK-
9KOHOMUKAIBIK KOCIApIIay AbIH 9/iCTeMeci KoHe YHbIMAACTHIPBLITY I

Kocrapiay — MeH

ecenTey HOTWXKEJEpiH

ITocJie ycnemHoro 3aBepuieHus Kypca o0y4aomuecst
OoynyT:

- yIpaBIsTh IUIAHUPOBAaHHEM U OpPTaHM3MEH IesTeIbHOCTH B
chepe ycuyr;

- MPUMCHATH TIOJyYCHHBIC 3HAHUS JUIS YCICLIHOTO PELICHUS
BO3HMKAIOIINX  BONPOCOB HA  JTalme  IPOEKTHPOBAHUSI
coOCTBeHHOTO OmM3Heca B cdepe pEeCTOPaHHOTO Jena H
TOCTECIIPHUMCTBA;

- QHAIM3WPOBATH  pe3YyJbTaThl  pacueToB  (UHAHCOBO-
SKOHOMUYECKHX MOKa3zaTesiel M OOOCHOBBIBAThH IOJIyYCHHBIC
BBIBO/JIB;

- METOJIOJIOTHIO M OPTaHH3alMI0 COLHAIBLHO-9KOHOMHYECKOTO
IUJIAHMPOBAaHUS. HAa PA3IMYHBIX YPOBHAX OKOHOMHYECKOW
CHCTEMBI

After successful completion of the course, students will be

- manage the planning and organization of activities in the
service sector;

- apply acquired knowledge for successful solution of arising
issues at the stage of designing own business in the sphere of
restaurant business and hospitality;

- analyze the results of calculations of financial and economic
indicators and justify the obtained conclusions;

- methodology and organization of socio-economic planning at
different levels of the economic system

Tpepexsuzummepi / Ilpepexeusumot / Prerequisites

Meiipamxana ici MeH KOHaK Yi OHW3HECIH YHBIMAACTHIPY JKOHE
JKocmapiay

OpFaHI/IBaHI/IH U IUIAHUPOBAHHUEC PECTOPAHHOIO Acjia U
TOCTHHHYHOTO OM3Heca

Organization and planning of the restaurant and hotel
business

Kypcmoiy kpickawa mazmynot / Kpamkoe cooepacanue Kypca/ Course summary

ITon kacibu GimiMai, SpTYpIIi HAPBIKTAPAAFEl YKOHOMUKAJBIK areHTTepIiH
MiHe3 - KYJIBIK CTpaTervsulapblH Tajgail Oily; MHKPO JOHE Makpo
JeHreiepae SJKOHOMHUKANIBIK ic-1apanap/bl Oaranay oHE CTPATErHsIbIK
mremriMaep KaObpulgay YINIH & aHAJUTUKANBIK MaTepHaigap JdailblHoay
KaOiieri.

JucnymnuHa — dopmupyer  npodecCHOHaIbHbIE — 3HAHUA,
CIOCOOHOCTh  AQHAIIM3HUPOBATH CTpaTerud  IOBEACHUS
SKOHOMHYECKUX areHTOB Ha Pa3JIMYHBIX PBIHKAX; CIIOCOOHOCTD
TOTOBUTh  AHAIUTHYECKHE  MaTepuanbl  JJ1  OLEHKH
SKOHOMHYECKHX MEPOIPHUATUI U MPUHATUSA CTPAaTETHYECKUX
peleHnit Ha MUKpPO- H MaKpOypOBHE.

The discipline forms professional knowledge, the ability to
analyze the behavior strategies of economic agents in different
markets; the ability to prepare analytical materials to evaluate
economic activities and strategic decision-making at the micro-
and macro level.

Ilonnin epexwmenikmepi / Ocobennocmu oucyunaunsl/ Course features

IIpakTuk-MamaHgapapl MIAKBIPY, KOHAKXKAH XKOHE MelipaMXxaHa OM3HECiHIH
OKIIIEepIMEH ICKePIIiK Ke3/Iecyep oTKi3y

Tpurnamexue CHELNAINCTOB-TIPAKTHKOB, HPOBEJICHHE
JENOBBIX BCTPEY C MPEICTABUTEISIMH TOCTHHEYHOTO H
pecTtopaHHOTO OHM3HECA

Inviting practitioners, holding business meetings with

representatives of the hotel and restaurant business

Bazoaprama scemexuici / Pykosooumens npozpammer/ Programmeman

ager

Hypaxmeroa I'. C. - 5KOHOMHKa FHIIIBIMIAPBIHBIH MarkucTpi

HypaxmeroBa I'.C. — MarucTp 3KOHOMHUYECKUX HayK

Nurakhmetova G.S. - Master of Economic Sciences
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Kvizmem Kepcemy canacolHoazvl Hcacolil MeXH0a02UANAPObIH muimoinizi / Ighgpekmuenocms 3enenvix mexnonozuu 6 cipepe ycnye / Effectiveness of green technology in the service

sector

OKy makcamol / Yueonasn yenv/ Purpose

XanpIkapalslK TOKIpHOeHi 3eperiey xKoHe KOPHITY HeTi3iHae
KazakcTaHHBIH «0KachlI S)KOHOMHKAFa» KOy IPOLeCcTepiH
YUBIMIACTBIPY JKoHE OacKapy OOWBIHIIIA CTYIEHTTEpAIH O1l1iMi MeH
JaFIbUTAPBIHBIH KeIeHIH KAIBIITAaCTBIPY

@opMHUpOBaHHE Yy CTYACHTOB KOMIUIEKCA 3HAHUH U
HaBBIKOB 110 OPTaHM3AIMM M YNPABICHUIO IPOIECCaMHU
nepexona Kazaxcrama Kk «3eIeHON 5SKOHOMHKE» Ha
OCHOBE W3y4eHHS U OOOOmIEHWS MEeXIyHapOTHOTO
OTIBITa

Formation of a complex of knowledge and skills among
students on organizing and managing the processes of
Kazakhstan's transition to a «green economy» based on
the study and generalization of international experience

Oxbimy namuorceci / Pezynomamet 06yuenusn / Learning outcomes

KypcTbl ¢oTTi afsKTaraHHAH Keifin 6i1iM agymbsuiap

- -DKOHOMUKAIBIK JaMYJIbIH aHa Pecypc YHEMICHTIH MoJedi
peTiHjie «Kachll 9KOHOMHKAHBIHY HEri3rl Karuaaaapbl MeH
epexernepi, AleM 1K SKOHOMUKAHbIH AaMy TEHJICHIIUSIIApbIH OL1y;
- OHJIPTIlI KYIITEPAIH Tapaly 3aH/IbUIBIKTapbIH Taliai Oly,
Ka3ipri oJeM aliMaKTapbl MEH eNepiHiH TaOUFHU JKoHE
9KOHOMHKAIIBIK-YKOHOMHKAJIBIK JaMYbIHIAFbl 3KOHOMHUKAIIBIK
3aHap/IbIH OPEKETiH Oaraaii/sl;

- KachlJ1 YKOHOMUKAaHBIH )KYMBIC iCTeyi CalachIHIaFbl FhIIBIMU-
3epTTey MiHAETTEePiH MIENIyIe SKOHOMHUKAIBIK OOBEKTHBTI
HOTIKENEp aly YIIIH CTaTUCTHKAIBIK, MaTEMaTHKAJIBIK KOHE
9KOHOMHKAIIBIK-MAaTEMaTHKAIBIK TaJJIay 94ICTePiH KOIIaHy
JIaFABLIapBIH UTepe];

- <OKAChIT 9KOHOMHKa» KaFUAaTTaPBIH iC KY3IH/E )KBUDKBITY JKOHE
€HT'13y OOMBIHINA YHBIMAACTHIPYIIBIIBIK, JKOHOMHUKAIBIK,

WHCTUTYIIMOHAJIBIK LIapajiapbl o3ipieyre Ky3bIpeTTi 00a bl

IHocue YCnmemHoro 3aBepumieHusi Kypca oﬁyqamumem

oyayT

-3HaTh 0a30BBIC TPUHIMIEI W TIOJIOXKCHUS <«3EJICHON
SKOHOMHUKH» KaK HOBOU pecypcocOeperaromieii Moaenu
SKOHOMHYEC-KOTO  pa3BUTHs, TCHICHIIMU  Pa3BUTHA
MHPOBOTO XO3SICTBA;

-yMETh aHAIM3UPOBATh 3aKOHOMEPHOCTU pa3MEIICHU
MPOU3BOJUTEIBFHBIX ~ CHJI,  OIICHU-BAaTh  JCHCTBHE
SKOHOMHYECKUX 3aKOHOB B IIPHPOTHOM U XO3SHCTBECHHO-

9KOHOMHUYECKOM  pasBUTHH  PETHOHOB M CTpaH
COBPEMEHHOTO MHPa;

-BIAJICTh ~ HABBIKAMHM  HCIIOJIb30BAaHUSI  METOJIOB
CTaTHCTHYECKOTO, MAaTeMaTHYEeCKOTO M 3KO-HOMHKO-
MaTeMaTHIeCcKOTo a”anmza JUIS TTOJTy9eHHS
9KOHOMHUYECKH  OOBCKTHUBHBIX  PE3yAbTATOB  TPH
pelIeHnN  WCCIENOBAaTeNbCKUX  3amad B cdepe

q)yHKL[I/IOHI/IPOBaHI/IH 3eJICHOM OKOHOMHMUKH;

-OBITh KOMIICTEHTHBIMH B BOMpocCax paspa—60TKI/1
OpPraHnM3aliMOHHO-3KOHOMHUYCCKHUX, HTHCTUTYIIMOHAJIbHBIX
MCp IO HNPOABMIKCHHMIO W pCaiM3allMi I[MPUHIUIIOB
«3eJICHOM YKOHOMHUKID» B IMPAKTUKY.

After successful completion of the course, students
will be

--to know the basic principles and provisions of the
«green economy» as a new resource-saving model of
economic development, trends in the development of the
world economy;

- to be able to analyze the patterns of distribution of
productive forces, to evaluate the operation of economic
laws in the natural and economic-economic development
of regions and countries of the modern world;

- to master the skills of using the methods of statistical,
mathematical and economic-mathematical analysis to
obtain economically objective results in solving research
problems in the field of the functioning of the green
economy;

-be competent in the development of organizational,
economic, institutional measures to promote and
implement the principles of the «green economy» in
practice.

Ipepexeuzummepi / Ipepexeusumet / Prerequisites

MetipamxaHa ici MeH KOHaK Yi OM3HECIH YHBIMIACTRIPY JKOHE
Kocrapiay

OpraHusanyst 1 TIAaHUPOBAHNE PECTOPAHHOTO JIENa U
TOCTUHUYHOIO OM3HEeca

Organization and planning of the restaurant and hotel
business

Kypcmuingpickawa mazmynot / Kpamkoe codeparcanue xypca/ Course summary

AnaM3aTThlH FalaMablK Mocesenepi. XalbIKThIH IpoOieMarnapsl.
JKahannplk  nmarmapeicTap:  Kasipri  3amaHfel  skahaHIBIK
npoOemManap/blH TYKbIpbIMIaMackl MeH (uinocodusichl. TypakTe
JaMy TY)KbIppIMAamachkl. TypakTbl JaMmyasl KamTamachl3 €Ty
OOobIHIIIA XaNBIKAPAIBIK BIHTHIMAKTACTHIK. <«OKachul 3KOHOMHKa»
FBUIBIMUA OaFBITBIHBIH HEri3ri epexenepi. JKacbll SKOHOMHUKara

I'moGanbuele  mpobieMbl  yenoBedecTBa. [IpoOiiembl
HapojgoHaceneHus. [J700anbHbIe KPH3KCHI: TMOHATHE H
¢wmocoduss rIOOGATBHBIX MPOOJIEM COBPEMEHHOCTH.
Konnenuus ycroifunBoro passutus. MexayHapoJHOE
COTPYAHMYECTBO MO  OOECICUCHHIO  YCTOHYHBOIO
pa3BUTHSL. OcCHOBHBIC MOJIOKEHHS HAy4YHOTO

Global problems of humanity. Population problems.
Global crises: the concept and philosophy of global
problems of our time. Sustainable development concept.
International  cooperation to ensure  sustainable
development. The main provisions of the scientific
direction «green economy». Analysis of the global
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KOIIYJiH oJNeMIIK ToXKIpHOECiH Tanjay: aiFbIIapTTap MEH
OarpITTap. ONEMIIK TIKIpHOEne «KAachll SKOHOMHUKara» KeIlyi
KOJJay  Kypajaaphl. «Kacbul  JKOHOMHUKara»  KeIlyi
BIHTATAHABIPYIBIH ~ XaNbIKapalblK ToxkipuOeci. EO ennmepiniH
«KachUD» YCHIHBICHL. Kazakcran PecmyOiaMKachIHBIH —<OKaChLI
SKOHOMHKaFa» Kelly TYXbIpbIMaamacel. <«JKaceu» KYpBUIBIC
CTaHNApTTapblH  33ipyiey  JkoHe  eHrizy.  KoMMyHamabiK
KOCITTOPBIHIAPAA OKaChLI» JKoOalapibl iCKEe achlpy MEXaHH3Mi.
Kazakcranma «kacbul SKOHOMHUKAHBI» JAMBITY WHCTUTYTTapbIH
KaJIBINTACTBIPY. «KacpLt 9KOHOMUKaY JKaFIaibIHIarbl
WHBECTUITUSITBIK YK00ATap IbIH THIMILTITI.

HalpaBJICHUSA «3CJICHAd 3KOHOMUKA». Ananmms MHPOBOTO
OIIbITa MEPEXoJa K 3€JICHOM YKOHOMMKE: OpEeANOChIIKU U
HalpaBJICHU. I/IHCprMeHTI)I NMOAACPIKKH TIIEpEeXoJa K
«3EJICHOU 9KOHOMUKE» B MI/IpOBOﬁ IMPpaKTHKE.
Me)!(}lyHapO}IHHﬁ OIIBIT CTUMYJIMPOBAHUA IICPEXOJa K
«3EJICHOM 3KOHOMUKE». «3eJICHOe)» MMPEAJIOKECHUE CTpaH

EBpocoroza. Kownenmuss mo mnepexomy PecrmyOmuku
Kazaxctan k «3eleHOW 3KOHOMHKE». PaspaboTka u
BHEJIPCHUE <«3CJICHBIX» CTAHIAApTOB CTPOUTEIHCTBA.
MexaHu3M  pealu3alii  «3ElEeHBIX» IMPOEKTOB B
KOMMYHAITBHOTO XO03sIiiCcTBA. ®dopmupoBaHue
WHCTUTYTOB  PAa3BUTUS  «3CNICHOH OSKOHOMHUKW» B
Kazaxcramne. D¢ddexTuBHOCTH WHBECTUITMOHHBIX

ITPOCKTOB B «3€IICHON YKOHOMUKE.

experience of the transition to a green economy:
prerequisites and directions. Tools to support the
transition to a «green economy» in world practice.
International experience in stimulating the transition to a
«green economy». «Green» proposal of the EU
countries. Concept for the transition of the Republic of
Kazakhstan to a «green economy». Development and
implementation of «green» construction standards.
Mechanism for the implementation of «green» projects
in public utilities. Formation of institutions for the
development of «green economy» in Kazakhstan. The
effectiveness of investment projects in the «green
economy».

Ilonniy epexwenikmepi / Ocobennocmu oucyunaunsy/ Course features

JKachr SKOHOMUKaHBIH 3KOHOMUKAJIBIK OACBIMIIBIFBI SHEPTUSHEI
YHEMJIEY JKOHE SHEPTUs THIMJILIITI CalaChIHIaFbI KbI3METTI
9KOHOMHUKAJIBIK BIHTAJIAHIBIPY OOJIBIT TaOBLITAB.

OKOHOMMYECKHM IPUOPUTETOM <(3EIEHOI» 3KOHOMHKH
SIBIISETCSA SKOHOMHUYECKOE CTUMYJIUPOBaHHE
JIeATeIbHOCTH B 00JacTH  3HeprocOepexeHus U
TIOBBIIIICHNUS SHEPTeTHUECKOH 3((HEeKTHBHOCTH

The economic priority of the green economy is the
economic stimulation of activities in the field of energy
conservation and energy efficiency.

Bazoaprama scemexuici / Pykosooumens npozpammer/ Programme manager

Typexanos C.VY.

Typexanos C.V.

Typexanos C.V.

Konawprcaiinoinotk ncuxonozuscwl / Ilcuxonozus e cghepe 2cocmenpuumcmea / Psychology in the field of hospitality

Oxy makcamol / Yueonasn yenv/ Purpose

KOHAK)KaWJIBUIBIK CaJIaChIHIA MOJICHHMET TIIeH KbhI3MET KOpCeTy
camachblH  apTThIpy  YUIH  IICHUXOJOTHSUIBIK  KY3BIPETTUIIKTI
KaJIBINTACTBIPY.

(hopMHUpPOBaHKE MCHXOJOTHUCCKOW KOMITETCHTHOCTH ISt
TIOBBIIIICHUS] KayecTBa KYJIbTYphl U cepBUca B cdepe
rOCTENPUUMCTBA.

formation of psychological competence to improve the
quality of culture and service in the field of hospitality.

Oxbimy namuorceci / Pesynomamet 06yuenusn / Learning outcomes

Kypersl coTTi agKTaranHan Keiiin 0ijgiM anymbuiap Gineni:

- KOHCTPYKTHUBTI JKOHE ICKEepJIK KapbIM-KaTblHAC  IKOHE
KOH(IIMKTOJIOTHS TICUXOJIOTHSICBIHBIH HETI13T KaTeropusIIaphlH;
-KociOM  (pyHKUMsUIApBl Ky3ere achlpy MISHOEpiHJe KapbIM-
KATBIHACTBIH €H TaOBICThI XOHE THIM/I 9iCTepl MEH TACUIIepIiH;
-Kacion YKBIMIAFbI TICUXOJIOTHSIIBIK KapbIM-KaTbIHAC
3aHJIBUTBIKTAPBIH;

-KeKe TYIFaHBIH THIIOJIOTHACHl JKOHE aJaMHBIH CHIIATHI, OHBI
JIMATHOCTHKANAy JKOHEe OHIMJI e3apa OpeKeTTeCy JKOJAapbiH?
oleni;

-afamaap TOOBIHBIH IICHXOJIOTHSUIIBIK ePEKIICTIKTEPi JKOHE ONap/Ibl
Oackapasl;

IMocie ycnenHoro 3aBepuieHnsi Kypcea o4y4uaronuecst
OyayT 3HATB:
— OCHOBHBIE KaT€rOPHHU IICHXOJIOTHH KOHCTPYKTUBHOTO
1 JIETI0BOTO OOIIEeHHs 1 KOH(IUKTOJIOTHY;
—Haubosiee ycrnemrHble U d(QQEKTUBHbIE METOIBI U
CrocoOBl  OOWIEHWSI B paMKax OCYIIECTBICHUS
poQeCCHOHANBHBIX (DYHKITHIA;
—3aKOHOMEPHOCTH IICUXOJIOTHYECKOTO OOIICHUS B
podeccOHaIEHOM KOJUIEKTHBE;
—TUTIOJIOTHIO JIMYHOCTH W XapakTepa  4ellOBEKa,
CmocoObl  €e  MHArHOCTUKA W YCTAHOBJICHHS
MPOYKTUBHOTO B3aUMOJICHCTBHUS;

After successful completion of the course, students will
know:

-the main categories of psychology of constructive and
business communication and conflictology;

-the most successful and effective methods and ways of
communication within the framework of professional
functions;

-patterns  of psychological
professional team;

- typology of a person's personality and character,
methods of its diagnosis and establishment of productive
interaction;

communication in a
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-YaKpITTBI OacKapy >koHe KbI3METTI JKOcTapJiay epeKIIeNiKTepiH,

- CTpecc IeH KaciOn KYH3emicTi KeHy JKOJIapbIH Oiei.

- ICKepNiK KapbIM-KaThIHAC TICH ICKEpIIK KapbIM-KaThIHACTHI
KaMTaMachl3 €Ty MaKCaThIHZA >KOFaphl OOCEKENIeCcTiK YCTaHBIMBIH
031 YABIMJIaCTHIPY, Iedep OciiMIIeTy iCKepIliK aIeM/Ic;

-e3apa 9pEeKeTTECyAiH THIMIl MOJIEIH KYpy/a,

-KBI3METTIH THIMIUIIN MEH CTPECCKe TO3IMILTIKTI apTThIpyaa
KY3BIPETTi 00IaIbl.

— [ICUXOJIOTUYECKHUE OCOOCHHOCTH TPYII JIOACH |
yHpaBJIeHUs UMH;

— TAMMEHEDKMEHT M OCOOCHHOCTH TUIAHHPOBAHUS
JIeATEeIILHOCTH;

— CITOCOOBI COBJIQIAHUS co
po¢eCCHOHATBHBIM BHITOPAHUCM.

VIMeTh HaBBIKM:

— JIETOBOTO OOIIEHHS] M JIEIOBBIX OTHOIIECHUH B LEIAX
00eCreYeHUsT BEICOKOH KOHKYPCHTHOW MO3UIHH CBOCH
OpraHu3aIiy, yMeJoil aganTalyy B 1eJI0BOM MUPE;

— mocTpoeHus 3QPEKTUBHON MOCITH B3aUMOICHCTBYS,

— TOBBIIEHUS  I(PPEKTHHOBHOCTH  NIEATEIHHOCTH H
CTPECCOYCTONUMBOCTH.

CTpecCoM )51

-psychological
management;
-time management and business planning features;

-ways to cope with stress and professional burnout.

Have skills:

-business communication and business relations in order
to ensure a high competitive position of own
organization, skillful adaptation in the business world;
-building an effective interaction model;

- increase the efficiency of activity and stress resistance.

characteristics of groups and their

Ipepexeuzummepi / Ilpepexeusumet / Prerequisites

[cuxomnorus. dunocodusi.

INcuxonorus. dunocodusi.

| Psychology. Philosophy

Kypcmuingpickawa mazmynst / Kpamxoe codepacanue xkypca/ Course summary

By moH KoHaK Yit OM3HeC] KoHE TYpU3M CaTaChIHaFbl MAMaHHBIH
TICUXOJIOTHSUTBIK  KY3BIPETTUNITIH JaMbITyFa OarbiTTanraH. OHma
KOMMYHUKAIIUSIHBIH, ~ KOHCTPYKTHUBTI  KapbIM-KaTblHAC  IICH
KOH(JIMKTOJIOTHSHBIH, HETI3r acleKTiiepi, COHIal-aK KbI3MET
KOepceTy calachlHIarbl MaMaHJap MEH KOHAKTApJbIH JKEKe
OachIHBIH THIIOJOTHACH )KOHE CTPECCKE TO3IMIUTIK MeH KbI3METTIH
OHIMJIJITIH apTTHIPY KOIAApsl Kepcerinred. CoHpmaii-ak, KbI3MeT
camackl MEH HOTWXKEJepiH JKakcapTy YIIIH TIPOLECTiH eKi
TapanmbIHBIH MiHE3-KYIKBI MEH ©3apa OpeKeTTeCy epeKIIemiKTepi
KapacThIPBLIAIbI.

JlaHHas JWCHUIUTAHA HAaIleliecHa Ha pa3BHUTHE
TICXOJIOTHYECKUX KOMIICTCHIMI CrenuanucTa B cdepe
TOCTHHUYHOTO OW3Heca W Typu3Ma. B Hel pacKpBITHI
OCHOBHBIE AaCMEKThl KOMMYHUKAIIUH, KOHCTPYKTHBHOTO
oOmmeHnss M KOH(IMKTOJOTHH, a TaKXXe THIIOIOTHH

JUYHOCTH  CICIMAIMCTOB W TOCTe B cdepe
00CITy)KIBaHHS 51 CII0COOBI MOBBIIIEHAS
CTPECCOYCTONYUBOCTH u MPOJYKTUBHOCTU

NeSITeTbHOCTH. Tak)ke paccMaTpHUBAIOTCS OCOOCHHOCTU
TIOBE/ICHNST W B3aUMOJEHCTBHUS 00EMX CTOPOH IIpoliecca
JUISL YITyqIIICHUS] KaUuecTBa U PE3yNbTaToB JIESTENbHOCTH.

This discipline is aimed at developing the psychological
competencies of a specialist in the field of hotel business
and tourism. It reveals the main aspects of
communication, constructive  communication and
conflictology, as well as the typology of the personality
of specialists and guests in the service sector and ways to
increase stress tolerance and productivity. The features
of the behavior and interaction of both sides of the
process to improve the quality and results of activities
are also considered.

Ilonnin epexwenikmepi / Ocovennocmu oucyunaunsy/ Course features

KoHakxalnpUIBIK — CcallaChIHAAFBl  MaMaHIAPIBIH —PAKTUKAIBIK
KY3bIPETTEPiH KAJIBIITACTHIPY MAaKCAThIHA KOJIaHOAIBI TIoH.

[lpuknagHas JUCHMIUIMHA C LEIbI0  (OPMHPOBAHMS
NPaKTUYECKUX KOMIIETEHIUH y CIIeLHaINCTOB B cdepe
TOCTENIPUHMCTBA.

Applied discipline which forms practical competencies
of specialists in the field of hospitality.

Bazoapnama scemexuici / Pykosooumens npozpammul/ Programmeman

ager

Paxmarynuna A.P., memarorvka FhUIBIMJAAPBIHBIH MAarucTpi,
MICUXOJIOTHsI KaeIPachIHBIH aFa OKBITYIIBICHI

Paxmarynuaa A.P., Maructp mnemarormueckux Hayk,
CTapIIUii IperoaaBareb Kadeapsl ICUXOIOTUH

Rakhmatulina A.R., master of education, senior lecturer
of psychology department

Kvizmem xopcemy canacvinoazol minez-kynvlk Ikonomukacnot / Iosedenueckasn sxonomuka é cgpepe ycnye /Service Behavioral Economics

OKy makcamul / Yueonasn yens / Purpose

DKOHOMHUKAIBIK MiHE3-KYIBIKTEI 3epTTeymiH omOebarm | OcBOeHHWEe  VHHBEPCAJIBHBIX  METONOB  wmccienoBanms | Mastering universal methods for studying economic
omicTepiH Wrepy, OSKOHOMHKAIBIK AarcHTTEP/AiH MiHE3- | SKOHOMMYECKOTO  TOBENEHWs, BbisBieHne W  aHanmm3 | behavior, identifying and analyzing the tools and
KYJIKBIHA dCep €TETiH KoHE KaIbINTACTHIPATHIH Kypaljap | MHCTPYMEHTOB W MEXaHW3MOB, KOTopble BiumstoT W | mechanisms that influence and shape the behavior of
MEH MEXaHU3MICP/Ii AHBIKTAY KOHE TaIay (bopMHUPYIOT MOBeICHHE SKOHOMHYECKHUX areHTOB economic agents
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Oxvimy naomuiceci / Pesynomameut 06yuenus / Learning outcomes

Kypcrsbl ¢oTTi asgKTaraHHaH KeiliH OiiMaaymbLiap

- MEKTEeYI ParOHANIBUIBIK TEOPUSICHIH, TIEPCIIEKTUBAIAP
TEOPHACHIH, Ate TapagoKChIH, MiHe3-KYIBIK
Kap KbUIAaHABIPY TEOPHUSCHIH, SBPHUCTHKA, lajiep MOJEINiH
KOJJaHa  OTBIPHIN, MIiHE3-KYIBIK  3KOHOMHKACHIHBIH
KYpaJaapbl MEH ofIiCTepiH KOJIaHA/bI;

-CTpaTeTWsUIBIK ~ IIemiM  KaOpuimay
agaMIapAbTH MiHe3-KYJIKBIH TalIaiIbI;

JKarJanbIHaFbl

Ilociie ycmemiHoro 3apepumieHHsI Kypca oOydaromuecs
oynyT
-IIPUMEHATh HHCTPYMEHTAPUH M METOABl IOBEIECHYECKOU

9KOHOMUKH, UCTIONB3YS TEOPHIO OTpaHUYIEHHOHN
palMOHANBHOCTH, TEOPHIO TIEPCHEKTHB, Mapajgokc AJure,
TEOPHIO0 TIOBEJCHUECKMX (DMHAHCOB, 3BPHCTHKH, MOJEIb

Tanepa;
- MPOBOJNTH AHAIN3 TTOBEICHNUE JIOIEH B CUTYAIIH ITPUHATHSI
CTPaTErn4eCcKOro penieHus;

After successful completion of the course, students will
be

-apply the tools and methods of behavioral economics, using
the theory of bounded rationality, prospect theory, Allee's
paradox, behavioral finance theory, heuristics, and Thaler's
model;

- analyze human behavior in a strategic decision-making
situation;

IIpepexsuzummepi / Ipepexeusumet / Prerequisites

KBI?:MCT KOPCETY CajJlaCbIHAArbl IEPCOHAJI DKOHOMMUKACHI

DKOHOMMKA IepcoHana B cdepe ycuryr

Personnel economics in the service industry

Kypcmubiy Kvickawa mazmynwt / Kpamkoe cooepacanue Kypca / Coursesummary

MiHe3-KyJIBIK JKOHOMHKAchlHA Kipicre. Y ThIMIBUIBIK.
lemwim  kaObuinay omicrepi. IllemiM  KaObULAAYABIH
Oanmamanbl  Teopusuiapbl.  MIiHE3-KYJIBIKTBIH ~ dcepi:
OusHecTeri koHe eMiperi KoceimIanap. JlacTypii koHe
MiHe3-KYIBIKTBIK KapKbl. DKCIIEPUMEHTTIK 3KOHOMHUKAJIBIK
Teopusiap. HapbIkTeiH THiMCI3Air. MiHe3-KYJIBIKTBIK
olipIHIAp Teopusichl. VHBecTOopnapAblH Kajaybl MEH
CeHiIMJIepiHe HEeTI3[eNreH MOACbIep

BBeneHue B MOBENEHYECKYIO 3KOHOMUKY. PalMoOHanbHOCTB.
Metoapl NPUHATHS pPEIICHUH. AJBTEPHATUBHBIC TEOPUH
npuHATHA pemeHui. [loBenenueckne 3GdexTsl: mpuMeHeHne
B OmsHece M Ku3HU. TpajuIOHHbIE M TIOBEICHYECKUE
¢unancel.  Teopuu  AKCIEPUMEHTATBHOH  SKOHOMHUKH.
HesddextuBHocTh phIHKOB. [loBeneHueckas TEOpHs UID.
Mozeny, OCHOBaHHbIE Ha MPEANOYTEHHAX M YOSKACHHAX
HMHBECTOPOB

Introduction to behavioral economics. Rationality. Methods
of decision making. Alternative theories of decision-making.
Behavioral effects: applications to business and life.
Traditional and behavioral finance. Theories of experimental
economics. Inefficiencies in markets. Behavioral game
theory. Models based on investor preferences and beliefs.

Bazoaprama scemexwici / Pykosooumens npozpammet | Programmemanager

Kypmanramuesa A.K.

| Kypmanranuesa A.K.

Kypmanranmesa A.K.

42




